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Greetings all TFDA members,

It is rainy and chilly in Nashville as I write this letter, and so after some
mighty strange weather it appears that my favorite season — fall has arrived.

I never get tired of marveling at the beauty and majesty of God’s great
creative as I drive in from Dickson every day and view that beautiful panorama
that we all call home. Tennessee is a truly wonderful place to live!

Over my years as a funeral profession I have heard hundreds of funeral sermons, as we all have, and
one constant theme that our people of the cloth bring up again and again is the brevity of life, and how
the changing seasons are a tremendous life lesson concerning the truth concerning just how short our
time on earth really is. No one knows the truth of the changing seasons in human life more that funeral

professionals.

I just want to take a moment to pass on to you my humble appreciation for the impressive dedication
that our profession provides across this great state. It is truly an honor and distinct privilege to serve the
bereaved in our beloved profession. And it is honor and distinct privilege to be serving as your President
this year.

The Tennessee Funeral Directors Association is continuing its hard work on behalf of all funeral
professions in Tennessee, and this work includes both members and non-members.

I would like to offer my special thanks to my friend and colleague David Murphy and the legislative
committee. This critically important committee has met several times since the convention to discuss
important career and service issues that face our profession.

As events and issues develop concerning legislative concerns the TFDA membership will be notified
via email communications and of course our valued “Thanagram” publication.

I am also happy to report that the members of the educational committee have been hard at work on
planning relevant and creative educational programing for the rest of the year as well as the convention.
I have been apprised of these proposed programs, and I can assure you they are new, exciting and very
relevant to the changes that our profession is experiencing.

Our membership committee is working on a new membership invoice process which should stream-
line convenience and a new TFDA membership features, benefits, value, and purposes brochure.

Also please be looking for your membership invoice and brochures that were mailed out last week.
These invoices were based on last year’s membership statements. It is always appreciated so much when
the response to this dues invoice is done as soon as possible. Thank you! Also if you know of a fellow
funeral director neighbor that is not a TFDA member please give them a friendly call and nudge them
our way.

Our organization is a great organization because were believe in service to others. We can only be
successful with your continued support, and for that I personally and sincerely thank each of you.

Finally I want to say a warm thank you. Thanksgiving is just around the corner, and we do have so
much to be thankful for. Please remember I am always at your service.

Thank you,
B. Steven Spann
TFDA President 2016-2017
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MARTIN HOMECOMING

Oct. 8

MARTIN, Tenn. — Dr. Karoline Pershell, of Zenti and Service
Robotics & Technologies; Bobby Goode, of the USDA Rural
Development for Tennessee; and David Murphy, of Murphy Funeral
Home, received alumni awards during the University of Tennessee at
Martin’s homecoming festivities Oct. 8. The homecoming football
game against Austin Peay began at 2 p.m. in Hardy M. Graham
Stadium, and award-winners were recognized during halftime.

Dr. Bob Smith, UT Martin interim chancellor, presented the
awards during the Chancellor’s Brunch and Awards Program in the
Paul Meek Library, which began at 9:30 a.m., Oct. 8. The individual
awards are as follows:

* Dr. Karoline Pershell, Outstanding Young Alumni Award,
which recognizes outstanding achievement in the recipient’s chosen
profession (recipient must not be more than 40 years of age);

* Bobby Goode, Outstanding Alumni Award, which recognizes
an alum for outstanding achievement in his or her chosen profession;

* David Murphy, Chancellor’s Award for University Service,
which recognizes exemplary service to the university.

Pershell serves as director of research and strategy for technology
startups Zenti, a machine- learning software company based in Silicon
Valley, Calif., and Service Robotics & Technologies, a Virginia-based
robotics software company.

Pershell graduated from UT Martin in 2003 with a bachelor’s
degree in mathematics and was a member of the rodeo team. She holds
both master’s and doctoral degrees in theoretical mathematics from
Rice University in Houston, Texas. After graduating, Pershell became
an assistant professor of mathematics at UT Martin and has taught
overseas at Qingdao University in China and the University of
Hyderabad in India.

Prior to her current position, Pershell was awarded a diplomacy
fellowship through the American Association for the Advancement of
Science, and then joined the Foreign Service Institute, the training
wing of the Department of State, in 2013. During this time, she co-

wrote a policy to change the way diplomats receive training and helped
establish a Center for the Study of the Conduct of Diplomacy.

Goode serves as state director for the USDA Rural Development
for Tennessee and has led efforts to invest in jobs, infrastructure,
community development, homeownership and affordable rental
housing across the state since his presidential appointment in 2009.

The Crockett County native graduated from UT Martin in 1979
with a bachelor’s degree in agriculture. Goode is also a graduate of
Leadership Weakley County, the WestStar Regional Leadership
Program, the Delta Regional Authority Leadership Institute and the
Harvard Kennedy School: Leadership for the 21st Century.

Murphy, a third-generation funeral director, owns and operates
Murphy Funeral Home and Florist, Inc., in Martin. In 2014, he
became the 19th person to be inducted into the Tennessee Funeral
Directors Association’s Hall of Honors.

After graduating from UT Martin in 1961 with a bachelor’s
degree in education, Murphy remained involved with the campus and
community. He has served on numerous UT Martin athletic search
committees and on the university’s national alumni association board
of governors. He has sponsored the Martin Youth Baseball League and
been a member of the Martin Rotary Club for the past 50 years.
Murphy also served as grand marshal of the 20th annual Tennessee
Soybean Festival parade in 2013.

For more information about the alumni awards or UT Martin
homecoming, contact the Office of Alumni Relations at 731-881-7610 or
email at alumni@utm.edu.

PHOTO ID: (I-r) David Murphy, owner of Murphy Funeral Home
and Florist, Inc; Dr. Karoline Pershell, director of research and

strategy for Zenti and Service Robotics & Technologies; and Bobby
Goode, state director for USDA Rural Development for Tennessee



A LOOK AT RITUALS
BY

TODD W,

“Without participation in rituals or the appropriation of the
elements which it mediates, the human person faces psychological
conflict, personality impairment, and estrangement from the
inner self and outer society. Correspondingly, hollow or weak
rituals will threaten the ability of the ‘pseudo-species” to
incorporate new members and maintain a stable existence
in the flow of history. Neither individuals nor communities
can survive psychologically without ritual.”

Erik Erickson

Well that is a mouth full, is it not? Of course Erickson is
correct and his statement has powerful implications to the
funeral service profession, because without overstating the case
if the rituals of the funeral are dropped or vanish then the
activities of the funeral profession revert quickly to being that
of body disposers, which is a terrible unattractive possibility.
Funerals and rituals go hand in hand; they always have and
hopetully always will. With this ritualistic water mark in mind
let us examine the DNA of the impact of death rituals on the
human being.

Research in archaeology and anthropology over the last
years has continued to illuminate on the meaning and value of
rites, rituals and ceremonies. It now has become clear that our
historic ancestors had acquired deep insights into their
emotions and the needs which these emotions produce in the
experience of living and finding meaning to life. With a
primitive spontaneous form of wisdom they developed the
ritualistic processes which could meet those needs.

This has led many who are interested in such work to a new
and more meaningful exploration of the nature and meaning of
rituals of various sorts, and for our purposes the funeral ritual
in particular. This type of inquiry has made it possible for us
to identify ritual activities as basic therapeutic resources for
meeting the various dramatic, traumatic, and life altering crisis
which are a constant companion for every human being of
earth. In fact, most rituals are precisely built around the
potentially dramatic and traumatic events or life changing
circumstances that are a part of normal living.

It seems that primitive humans with a deep and basically
choice less respect for their feelings sought ways of venting
them when the circumstances of life placed those feelings
under great stress. This type of folk wisdom seemed well on its
way to being lost when psychologists and other personality
experts like Geoftrey Gore, Erik Erickson, Rollo May and
Lawrence Abt began to study these rites, rituals and

VAN BECK

ceremonies in depth and discovered that they may be the most
valid and easily accessible resources available to dealing with
crisis in human experience.

Years ago I read Future Shock by Alvin Toffler. In this book
Toffler pointed out that the old or ancient ways of doing things
have a value that has too often been lost in the hurry and “keep
up with the Jones” approach to modern life. When 25% of
California move out and 25% of California’s population moves
in during one calendar year, when cell phones create over
connection, when instant gratification is not only expected but
demanded, it becomes quite obvious that many old ways of
doing things will be and have been pulled up by the roots and
tossed aside as humanity races from one phantom to another.

Patterns of behavior which have been handed down from
generation to generation have implicit in their structure a
meaning that can be understood and acted upon by people who
are in stress. Those who surround them can also appreciate the
role they play in the acting out processes, and this makes it easy
for them to enter into the therapeutic activity without even
realizing what they are doing.

So what have the student’s of rites, rituals and ceremonies
discovered to be the ingredients of this economical healing
process that is implicit in acting out behaviors? It appears that
acting out behaviors and activities have four common
ingredients that are significant and which particularly apply to
the funeral ritual. There is first meaning; second message; third
group support; and four total involvements.

Let’s examine each of the four. The meaning of a ritual is
often not implicit in what is being observed. Rather the
meaning is something that is learned and acquired both
directly and indirectly. If one were to depend entirely on
rational examination of the ritual process one would find that
not my help would be forthcoming in the way of
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understanding. If we were to watch a group of people filing
past a casket, praying at a funeral or attending a Funeral Mass,
we would find it difficult to make any sense of what we were
observing. In fact much of it would seem quite stupid. Think
this out logically for a moment. A bunch of grown-up people
walking in silence staring at a dead person who cannot
communicate could seem senseless. But for people who
understand the symbolism of the dead body, the history of the
relationship to the deceased, these people can and do enter into
the ritual process with great depth of meaning, and hence the
funeral can be one of the more meaningful moments in ritual
acting out activities.

Much of our life is made up of little rituals that are so
integral a part of everyday activities that we do not begin to
realize their origin or appreciate their meaning. For instance
when we meet a stranger and are introduced one of the first
things we do is extend an open palm for a handshake and say
“How do you do?” Can you think of a more meaningless
question? “What do you do?” perhaps or, “Where do you come
from?” “How do you do?” How do you do what? Do whom?
However in reality the meaningless question has been filled
with meaning as the proper opening remark in a human
encounter and so we accept it not for its exact meaning but
rather in its implicit meaning.

Those who are skilled at understanding human behavior can
start with a simple handshake and begin to add insight and

meaning almost immediately. The limp handshake means one
thing and the firm handshake another. The clammy handshake
says something quite different from the dry palm. The warm
and cordial greeting is expressed in one way and the reserved
and hostile approach shows up as clearly in ways that are just
as easily interpreted by the person who has had some practice.

Some rituals seem quite unreasonable and yet they are so
socially meaningful that they are a valued part of life. Imagine
three hundred thousand fans gathered at the Indianapolis
Speedway to watch drivers risk life and limb by going around a
track hour after hour and going at such speeds that the
observers only get to see the race cars for a few second.
Imagine tennis fans watching as sweating people bat a ball back
and forth over a net endlessly for hour after hour after hour.
Imagine eleven husky bruisers assembled in battle array to
assault eleven other representatives of institutions of higher
learning slamming into each other hour after hour chasing an
awkward looking ball and for what purpose? Well not to
establish intellectual superiority but rather to move that piece
of awkward looking inflated animal hide around a carefully
manicured stadium for a couple of hours or so. Nonrational?
Irrational? Illogical? Of course, but the meaning is not in the
reason but in the acquired sense of what is important in the
ritualized acting out of the event.

This acquired meaning can be used for fun and fames or it
can be employed, as in funeral rituals, for important therapeutic
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processes such as the acting out of the deep emotions that come
with acute grief and the death of an important person in any
individual’s life. What at first seems like an absurd process
(viewing dead people, lining cars up which move extremely
slowly, etc.) may just be the most important form of emotional
release that is available to the bereaved and distressed persons.
I have for a long, long time felt that critics of funeral activities
have missed this point entirely. Lawrence Abt indicates that
these rituals give people a chance to act out feelings that are too
deep to put into words, and that the absence or diminution of
the rituals creates the repression of the emotion of grief. When
looked at in this light the apparently meaningless ritual begins
to take on a new perspective and quite a different value.

The meaning of rituals is acquired out of a need to cope with
the deeper feelings of life. Here probably more so than in most
conditions of human communication, the medium is the
message. In other words when words fail people implements
The ritual process tells something important to those
who are initiated into the social significance of rituals. This is
not difficult to see in the least. When one rides past a church
and sees many decorated cars, limousines and a woman in a
long white flowing gown and men standing around with their
hands in their pockets in formal black attire, no one has to
identify that the ritual going on is a wedding. Everyone knows
that and part of the message is that there is almost universal
acceptance of the nature and meaning of the ritual event.

Similarly a long row of black cars following a special car
filled with flowers and another special type of motor coach
carrying a casket tells everyone that someone has died and that
what is going on is a funeral, a special ancient ritual designed
to help meet the needs of those who are in acute grief. The
message is acted out in such a way that there is instant
recognition of the process. Part of the importance of the ritual
acting is that there is a minimum need for explanation and
those who choose may participate with understanding that is
acquired by an all-encompassing process that needs no words
to interpret it.

The reason rituals carry the type of message they do is that
people would have difficulty putting their thoughts and
feelings into words unless there were forms of ritualized
expression that helped to say it for them. Most human being
are not orators or poets and when involved with drama/trauma
events if put on the spot are speechless. The more emotional
stress surrounding a human event the most people have
difficulty putting their thoughts and feelings into words.
Hence ritualized behavior is a safety net of sorts; the ritualized
behavior comes in handy because it makes it easier to become
a part of a supportive group without the responsibility of saying
or doing something profound. The funeral ritual then becomes
a time for acting out the feelings that may be difficult if not
impossible to put into words. Someone else comes with the
words.

All my career people who have participated in a funeral

rituals.

ritual but did not utter one word have reported to me what a
one in a life time experience the service was, how much better
they felt, and that they had great peace of mind; and the person
simply sat throughout the entire acting our process, but felt
absolute involvement in a very dramatic way with the
proceeding. Such is the possibilities of the funeral ritual.

Funeral rituals are usually, or should be, rich in symbolism.
In the symbolic forms of expression a variety of nonverbal ways
of expressing feelings come into action. The wedding used
special attire, special music, special decorations and special
settings and special words. Funeral rituals use the same
nonverbal expressions. The varied language forms that are the
function of art add to the meaning of mere words the special
significance that would be attributed to the event.

Every culture from the primitive to the most sophisticated
seems to use these forms or ritualized expression to surround
important events in life.

The ritual process is vitally important to group life,
especially when there are life crises. The ritual gives an
opportunity for expressing the feelings of the group in some
organized and acceptable way. Everyone senses the meaning
and message of the event and in effect finds it an easy way of
joining in and saying “Those are me beliefs too.”

A form of social insurance exists in group rituals. When
those with special needs are supported by the group, they are
impelled at other times to return the support. For instance,
those who attend a funeral ritual or wake are saying to the
immediately bereaved, “You were doing this for me a few years
ago when my emotional need was great. Now I am coming to
your support when you need me.” But more than that is said,
for indirectly the communication says that, “I am the living
evidence that it is possible to meet grief and move through it.
Although it may seem unbearable at the time, there is a healing
process that comes slowly and I verify it for you because I have
survived and may be stronger because of my experience.”

The funeral ritual also creates the atmosphere within which
it is proper and valid to express the appropriate emotions of the
event. When emotions are repressed they ultimately find
detours that may be a threat to a person’s health. When they
are expressed in adequate form the release may have important
therapeutic value. So the group support at a funeral provides
what may not be available in any other way.

The funeral ritual also provides a form of total involvement
that is important for working through the powerful emotions
of grief. To try to cope with strong feelings through a limited
process
sterilization of the event may do more harm than good for the

such as intellectualization, rationalization or
denial of feelings may lead to their repression and adverse
forms of acting out or rather worse acting in. Much illness
apparently can be traced to the unwise handling of the feelings
by various forms of denial.

The funeral ritual affirms feelings and encourages the total

expression of the person to what is happening in life. So my
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funeral rituals center about physical, mental, emotional and
spirituals forms of some type of religious expression.

Interestingly enough, funeral rituals center about muscle
activity which provide a way of involving the body in emotional
expression. This is important for it gives nature a chance to act
out the feelings through the normal forms of coping with
excess glandular secretion. Most funeral rituals involve
movement, a social form of muscle activity that is appropriate
for the event.

Funeral rituals also have an emotional setting and provide a
variety of emotional stimuli that makes it possible to express
the feelings that are close to the surface but may be blocked by
restraints and apprehensions. To unblock the impacted feelings
may be the most important immediate task for those who are
caught up in grief so overwhelming that it paralyzes the more
normal modes of expression.

Often times the funeral ritual is entrusted to the religious
institutions which gives an intellectual and spiritual perspective
to what has happened. It uses philosophical and theological
insight to fit the individual event into human history and our
need for understanding both the meaning and the message that
is implicit in the event of death.

After all that has been written in this article the main topic
is the link the funeral ritual and practices to symbols of the
collective unconscious as related to bereavement care. So we
will start at the beginning. The oldest known evidence of ritual
activity in the history of the human experience is the remnants
of a funeral/burial ritual conducted in ancient Persia (today
northern Iraq) sixty thousand years ago. Archaeologists have
unearthed the remains of an ancient burial ground in the
Shanidar cave. Here they found seven human remains
carefully covered with the shoulder blades of elk, placed in the
fetal position, surrounded with food stuffs. Also there were
found in concentrated little piles what proved to be the flower
pollen from twelve different flowers which were placed around
each dead body as tributes. All in all this discovered reflected
the basic constituents of the funeral ritual of today, in other
words dealing with loss through ritual and verification of ideas
that give perspective to individual death in some type of cosmic
context.

Through the sixty thousand intervening years there has been
a constant need for verification of the value of life and a need
to confront openly and honestly the impact of physical death.
Phillippe Aries has described these processes in the History of
Christendom and shows how the attitude toward life is
reflected in the practices that are employed at the time of death.
When life had been highly valued, the funeral ritual gave
significance to the person who had died and surrounded the
funeral ritual with dignity, meaning and time. When life had
lost its social significance the funeral rituals were reduced or
eliminated altogether as was witnessed in the barbarities of the
Nazi prison camps concerning a reverential care of the dead.

If the funeral ritual is an index of cultural attitudes it is

important for us to assess the trends of our day in relationship
to the acting out processes incident to the death of an
individuals. Two trends are evident in out day. One would
reduce or eliminate the funeral rituals and clearly reflect the
secularized and materialistic mood of the day. The other would
build on the discoveries of researchers and therapists which
clearly indicate the need (more magnified today than ever) to
manage wisely the deep feelings of grief and to use the
possibilities contained in the ancient wisdom of funeral rituals
for that purpose.

Over a thirty eight year career I have seen time and again
the funeral ritual serving as the wise foundation to deal with
grief. I have mapped our eight steps of funeral ritual activities
which tend to follow the lived rituals of the death experience.
These eight steps make it possible for the best insights of
research to be implemented in a way that can give group
support, aid in confronting reality through funeral rituals and
also provide the emotional climate needed to express deep
feelings.

The eight steps involve first, a death. Work with missing-
in-action relatives indicates that it is difficult if not impossible
to start the healthful process of mourning without verification
of the death of the individuals who is supposed to be mourned.
To start a funeral ritual without evidence of death is as difficult
to manage as waiting endlessly for the verification that would
seem to warrant the working through of the deep feelings.

Second is the process of notification of all who have a
relationship to the deceased so that they may share in the
funeral ritual and experience its therapeutic benefits. This is
why obituaries are to vitally important to the significantly
bereaved — it is their community cry for help, it is their way of
saying to the community “Look what has happened to me!”

Third would be the confrontation with reality. This
according to Dr. Erich Lindemann is the most important part
of the psychology of the funeral ritual because confronting
reality, and by only confronting reality are the barriers of denial
broken with the result that more effectively than anything else
this starts the true work of mourning. This is the moment of
truth, no games, seeing is believing should it be in a private
setting like the funeral home where conversation and
expression of feelings can be encouraged without
embarrassment.

Fourth is the support of the sustaining community, the
family, friends, and colleagues. Here they share in the
confronting of reality and thereby confirm it. They held to
create the climate where real feelings are expressed rather than
denied. If anything is a larger than life experience death would
take first place.

Fifth is the funeral ritual in a formal sense where eyes are
turned away from the physical remains so that spiritual
resources can be verified and used as a resource for moving
beyond the past into the future where the rest of life must lived.
This is a special time for education concerning the spiritual



nature of all life and the value of spiritual resources which
acknowledge that life is more than simply a biological event.
These special moments can help all persons to confront the
reality of death and its meaning for those still alive. It can give
a chance to do anticipatory grief work, at the same time that it
is helping others do some of the unfinished grief work. The
funeral ritual is a testimony to the value of life in the spirit. It
also affirms that a life has been lived, valued, recognized and
given up and in so doing enhances the value of all life. This is
the time to embrace the cosmos and to begin to move beyond
grief’s negativity. The funeral ritual starts this process of
eventually transcending the pain of human loss.

Sixth is the final disposition of the physical remains. The
earth burial or cremation completes the process of dealing with
the physical aspects of death, but at the same time it verifies the
hard fact that life continues and it this continuance we find the
possibility for growth a hundred fold. When cremation is
chosen it should not be a device to eliminate the therapeutic
value of the funeral ritual but should whenever possible is used
as an alternative to burial in the earth. It would have its logical
place at this point in the funeral ritual and would be used
instead of burial only and not as an alternative to the wisdom
of the funeral ritual itself.

Seventh would be some form of ritualistic reentry for those
who are acutely bereaved. This could be a return home for
some form of group sharing, or perhaps a return to religious
and/or philosophical activities which create new meaning in
the process of the bereaved reinventing themselves. Perhaps it
would involve special recognition on special anniversary dates,
or special times at the cemetery. In effect it is an effort to stay
with the acutely bereaved rather than an apparent
abandonment of them at the time of the disposition of the dead
human remains.

Eighth is continued connective with the bereaved in a
professional sense. This goes to the core of funeral home
aftercare programs, church bereavement support groups, and
individual counseling of the bereaved.
professional care givers in the death environment our choice is
not whether or not we are going to counsel the bereaved, the
only choice we have is whether or not our counseling will be
wise, careful and helpful. This is to help the person do some of
the important work in the process of long term mourning that
can never be completely done in the funeral ritual. Here the
sensitive professional or concerned friend can stay with the
bereaved until it is clear that they have moved back in the
direction of life, to the mainstream of life, rather than to
remain caught up in the whirlpool of their grief.

When one considers the psychological movement that is
basic to the wise management of acute grief it becomes clear
that the funeral ritual acting out process is probably the most
available, economical and most valid form of psychological and
spiritual intervention that can be provided to the bereaved.

Remember as

CERTIFICATE OF DEATH

—MANNER OF DEATH—

As a reminder, the Manner of Death (item 30)
is a requirement when completing the death
certificate. These data are needed in order for
the office to ensure accuracy of information
for final registration and submission to our
national partners. Also, these data are used
as final numbers for Tennessee in all statistical
and research purposes through the Centers
for Disease Control and Prevention and

reporting of Tennessee and national death data.

The Office of Vital Records will return
the original death certificate to the County
Health Department if the Manner of Death
is not marked. The original certificate must

be rejected and returned to the physician

for completion.

Thank you for your cooperation to ensure these

records are reported accurately and timely.

Please do not hesitate to reach out to our

office if you have questions or concerns.

Sincerely,
Lori B Ferranti, PhD, MSN, MBA, RN
State Registrar, Office of Vital Records
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Justin Potter Reese born in Hopkinsville, KY to H.L. and Kathleen Lyell Reese passed away Friday,
September 30th in Nashville, TN.

He is survived by loving wife of 33 years, Paula Reese; children, Lesli (John) Gentry and Patrick (Colleen)
Reese; brother, Jack (Evelyn) Reese; sister, Jill (Paul) Atkinson; grandchildren, Hugh Gentry, Reese Gentry,
Owen Reese and Knox Reese; and many nieces and nephews.

In lieu of flowers, donations may be made to ALS Association of Tennessee (www.alstn.org) or Nashville
Dolphins (www.dolphinaquatics.org).

James H. Cain, age 80, of Spring Hill, Tennessee passed away October 2, 2016 at NHC Healthcare in
Franklin. Funeral Service and Celebration of Life will be held on Saturday, October 8, 2016 at Noon in the
chapel of Heritage Funeral Home with Rev. Telford Tharp officiating. Burial will follow in Polk Memorial
Gardens. The family will receive friends on Friday October 7, from 4-8pm and again Saturday morning from
9am until Noon at the funeral home. Heritage Funeral Home is assisting the family with arrangements.

A native of Tennessee, Mr. Cain was born in Camden, Tennessee and was the son of the late C.E. &
Beulah Cain. In 1954 he married Helen (McNatt) Cain who preceded him in death in 2014. Together they
raised three sons: Jim, Tim & Terry. Mr. Cain was blessed to wear many hats in his life. After high school he
attended radio school in Memphis, Tennessee. Over the next several years, you could find him enjoying his
“radio & music hobby" by playing Gospel music for various radio stations and promoting Southern Gospel
Concerts.

M. Cain was also a successful business owner. He was honored to serve funeral directors in Kentucky and
Tennessee for over 40 years, representing Bass-Mollett. He always looked upon the funeral industry as an
extension of ministry.

Without a doubt, his greatest calling and love was the ministry. Mr. Cain was responsible for starting
churches throughout Tennessee & Kentucky along with being the state wide Home Missions Director in
Kentucky. He had a passion for studying the Bible and had a lifelong teaching ministry as an ordained
Pentecostal minister.

He is survived by his three sons: Jim (Mary) Cain of Linden, Tim (Carrie) Cain of Ohio, and Terry
(Deborah) Cain of Spring Hill; six grandchildren: Nakevin (Emily) Cain, Toshina (Seth) Rawlings, Janika Cain, Chase Cain, Skyler
Cain and Isabella Cain; eight great-grandchildren; one brother: Frank (Harriett) Cain of Mt. Juliet; two sisters: Sue (Richard) Myers
of Indiana, Evy (George) Goddard of Tennessee; a very special brother and sister-in-law: Neal & Bess Boling; and several nieces and
nephews.

In addition to his wife and parents, he was preceded in death by his siblings: Gladys Jarrett, Polly Hardy, Tom Cain, and C.E. Cain, Jr.

Funeral Directors, Sales Club members and fellow Ministers will serve as Honorary Pallbearers.

Shirley Ann Bell (January 14, 1938 - October 1, 2016)

Wife of Fred Bell (Past President - TFSSC 2002-03) Co-Owner of Bell Specialty Advertising. Mrs. Shirley Ann Bell, 78 of
McKenzie, Tennessee passed away Saturday, October 1, 2016 at her home. Mrs. Bell was born January 14, 1938 in Milan, Tennessee
to the late Chester and Elta Mae (Evans) Waller. She was a self-employed business owner and a member of the First Baptist Church
in McKenzie. She was also preceded in death by two sisters, Betty Waller, Brenda Truett, and one brother, Jimmy Waller.

She is survived by her husband of 27 years, Fred Bell, three sons, Gary Jarrett (wife Patricia) of Henryville, Indiana, Jerry Jarrett,
David Jarrett (wife Michele), both of McKenzie, one sister, Doris Hinson of Medina, and one brother, Jeff Waller of McLemoresville.
She also leaves nine grandchildren, Frejdyn Jarrett, Kynan Jarrett, Brian Jarrett, Nikki Jarrett, Cody Jarrett, Josie Brown, Morgan Jarrett,
Zachary Jarrett, and Evan Jarrett, and eight great-grandchildren.

A memorial donation has been made in memory of Mr. James Cain by:

Walters Funeral Home, LLC, Lafollette, TN




THE TENNESSEE DONOR SERVICES
SYMPOSIUM WAS A HUGE SUCCESS!

The Tennessee Funeral Directors Association (TFDA) would
like to say thank you to Tennessee Donor Services (TDS) for
delivering such an educational seminar for the 2016 TFDA
District Meetings. A special thank you goes to Jill Grandas,
Executive Director; Bridgette Fredenberg, Director of
Community Services; Earl Jones, Tissue Services Director;
Patrick AbdelMessih, Tissue Recovery Manager; Julie Hartman,
Tissue Recovery Coordinator; Bob Arrington, Board Member,
TDS Advisory Board of Directors; Amy Puckett, Donor
Recovery Liaison; Scott Hay, Tissue Recovery Trainer; Jason
Lockwood, Sr. Tissue Recovery Coordinator; Jeremy Miller,
Tissue recovery Coordinator; Dennis Hamilton, Funeral
Home/Medical Examiner Liaison; Jack Adams, CFSP,
Embalmer/Instructor, Dodge Chemical Company.

On behalf of TDS, we want to personally thank you for
attending the TDS/TFDA’s Funeral Home Symposium. We
hope you found the seminar informative and worthwhile. Our
primary goal was to increase the understanding between the
tuneral homes and the donation process. We strived to present
some valuable information from TDS regarding donation. I
know that we received a lot of important feedback and
suggestions from the Funeral Directors/Embalmers. We will be
going through our notes, suggestions and surveys to compile as
many policy changes as we can.

Again, thank you for being part of this, we know it took
away valuable time from your work.

I have served as a funeral director/embalmer for many years
and I have sat where you sit, and I get it.
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Going forward, if you have any questions, further
suggestions, or concerns, please contact us to discuss. I think
we all know communication can help us both attain the goal of
professionally serving the families during their darkest
moments.

Moving forward, TDS goals are:

‘Enhanced communication between the funeral homes,
TDS, and to the families we both serve.

‘Reducing time span regarding donation recovery and
release to the funeral home.

“To meet the needs of both traditional and cremation
families.

‘Provide funeral homes guidance when needed during the
donation process with the Funeral Home Hotline (866) 757-
6481.

Dennis Hamilton
Funeral Home/Medical Examiner Liaison

Tennessee Donor Services

1600 Hayes Street, Suite 300
Nashville, TN 37203

Hotline: 866.757.6481

Email: dennis.hamilton@dcids.org

Website: tds.dcids.org







MOBILE SOLUTIONS
DESIGNED TO GROW
YOUR BUSINESS

The NEW Matthews Aurora™ Funeral Solutions’ Catalog App allows you to take our product catalog
with you on your iOS or Android® tablet to present products to your families. Browse the entire
catalog or merchandise your favorite selections and add your retail prices to create a custom

selection room. Simply configure once and deploy on multiple devices.

Help your families move from grieving to remembrance. Download the FREE Catalog App at the

iTunes® or Google Play® store or contact your Matthews Aurora™ Funeral Service Consultant to learn more.

‘Matthews Aurora
FUNERAL SOLUTIONS

] MARKETING SOLUTIONS e TRAINING SOLUTIONS e BURIAL PRODUCTS e CREMATION PRODUCTS ® TECHNOLOGY SOLUTIONS « MEMORIAL STATIONERY I

©2016 Matthews Resources, Inc., all rights reserved.
MATTHEWS® and MATTHEWS INTERNATIONAL® are registered trademarks of Matthews Resources, Inc.
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» Capstone and Golden Considerations still offer growth over 4%??? For
Capstone and Golden Considerations offer the most expansive and impressive group of
preneed products on the market today. We even offer a product with growth in EXCESS tremendous
of 4%!!
value
> Capstone and Golden Considerations have a CASKET PROTECTION program Offerings
that you can take advantage of REGARDLESS of the Casket Company(s) you work with? ’
all paths
» Capstone and Golden Considerations offer our customers an interest earning lead
Investment Shortfall Account where they can manage the investments to maximize
commissions to offset future shortfalls due to inflation, etc. to us '

» Capstone and Golden Considerations have exclusive relationships with National
Guardian Life, Great Western and Forethought/Global Atlantic offering products

for everyone whether you want high growth, high commissions or a balance of
both. And we manage this all “under one roof” for you, keeping it simple
and easy.

C.CIL.]JL.\ LUNMULMUU\S.|
» Capstone and Golden Considerations work with some of the highest rated and Arsaering Tamoroes Questans Taday
strongest insurance companies in the preneed market. And | am proud to www.goldenconsiderations.com
be your dedicated Tennessee Representative offering you 24/7 service and a
genuine concern for you and the families you serve.

» That every single policy written through Capstone and Golden Considerations

offers the possibility of DIRECTLY benefiting your TFDA. | am proud of this CAPSTONE
partnership and our ability to work together to help the Tennessee Funeral  Freiizzd Funding Solutions |
Directors Association. www.capstonepreneed.com
Rose Greene, HIAA, CSA
Regional Director, Tennessee and Arkansas Whether you are Satisﬁed
Golden Considerations & with your current provider, or
Capstone Preneed considering a change, give me a
rgreene@goldenconsiderations.com s 86 8
(540) 354 8852 chance to prove to you why we are
Feel free to send me an email . . .
or give me a call. | would be pleased to meet with the top prov:der n our lnduStry'
you at your earliest convenience.
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