
 

SMS Terms & Conditions 

Effective Date: 5/11/2026 

By opting into SMS communications from Amity Medical Group through a web form, patient registration 
process, paper consent form, or other communication method, you agree to receive SMS/text messages 
from Amity Medical Group. 

Types of SMS Communications 

SMS messages may include, but are not limited to: 

●​ Appointment reminders 
●​ Appointment confirmations 
●​ Follow-up communications 
●​ Office notifications 
●​ Billing alerts 
●​ Patient care coordination messages 
●​ Requests for additional information 
●​ Operational or service-related updates 

Message Frequency 

Message frequency may vary depending on your interactions with Amity Medical Group and the services 
you receive. 

Message and Data Rates 

Message and data rates may apply based on your mobile carrier plan. 

Opting Out 

You may opt out of receiving SMS messages at any time by replying: STOP 

After opting out, you may receive one final confirmation message confirming your removal from SMS 
communications. 

 

 



Opting In 

☐ By checking this box, I consent to receive SMS/text messages from Amity Medical Group related to 
appointments, scheduling, patient care coordination, reminders, billing, and other healthcare-related 
communications. Message frequency may vary. Message and data rates may apply. Reply STOP to opt out 
at any time. Reply HELP for assistance. 

I understand that consent to receive text messages is not required to receive services from Amity Medical 
Group. 

Assistance 

For assistance, reply: HELP 

You may also contact us directly at: 

Amity Medical Group​
6010 East W.T. Harris Blvd​
Charlotte, NC 28215​
Phone: (704) 208-4134​
Website: www.amitymedicalgroup.com 

Privacy Policy 

Your information will be handled in accordance with our Privacy Policy available at: Privacy Policy.  

Changes to Terms 

Amity Medical Group reserves the right to modify or update these SMS Terms & Conditions at any time. 
Updates will be posted on this page with the revised effective date. 

 

https://docs.google.com/document/u/0/d/1WLnvREIEXAtlpBvx4Hv9SMIabAMKRQO-hk3xjcowUtQ/edit
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