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Community Resource Sheet  

Amity Medical Group Financial Assistance 
Programs: 
Sliding Scale: Available for all patients, primarily uninsured, based on income; helps 
cover medical visits and medications through Avant Pharmacy. 

Bridges to Access: For underinsured patients with primary insurance; assists with 
copays for medical visits and medications through Avant Pharmacy. 

United Way - Patients living in our current service areas may qualify for the grant, and 
these boundaries could expand soon. We now serve the following zip codes: 28215, 
28205, and 28212. 

Mecklenburg PrEP Program: Offers free PrEP medication to high-risk, uninsured 
residents to prevent HIV transmission. 

Ryan White: Provides medical care, labs, medication (Walgreens Specialty), dental visits, 
transportation, and case management for low-income individuals living with HIV. 

SAMHSA: Covers medical visits, MAT medications, labs, peer support, and counseling 
for individuals with a history of opioid dependence; free Narcan included. 

Mecklenburg OSG: Supports opioid crisis response in Mecklenburg County by covering 
medical visits, MAT medications, labs, peer support, and counseling; free Narcan 
included. 
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Evidence Based Addiction Treatment  
How it works: 
MAT programs combine FDA-approved medications with behavioral counseling to reduce opioid 
cravings and withdrawal symptoms. Treatment is delivered through clinics, outpatient programs, 
or correctional settings. Providers monitor progress and adjust care as needed, ensuring a 
personalized recovery experience. 
 
 

●​ Amity Medical Group ●​ Location: Multiple locations 
●​ Phone: (704) 208-4134 
●​ Website: amitymed.org  

●​ Charlotte Community Health 
Clinic 

 

●​ Location: Multiple locations 
●​ Phone: (704) 316-6561 
●​ Website: 

charlottecommunityhealth.org 

 

●​ Zenith Hope Center ●​ Location: 508 Eastway Drive, 
Charlotte, NC, 28215 

●​ Phone: [Phone not listed] 
●​ Website: 

zenithhopecenter.com 

●​ New Season Treatment Center  

●​ Location: 3315 Wilkinson 
Blvd, Charlotte, NC, 28208 

●​ Phone: (704) 697-0044 
●​ Website: newseason.com 

 

 
 
 

Recovery Support Services 
How it works: 
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Trained peer specialists and care navigators work with individuals throughout their recovery 
journey, connecting them to community resources like support groups, healthcare providers, and 
housing programs. Peer support focuses on building trust and shared experiences, while care 
navigators help individuals overcome logistical barriers-such as transportation or accessing 
social services-to sustain long term recovery.  
 

●​ Amity Medical Group ●​ Location: Multiple locations 
●​ Phone: (704) 208-4134 
●​ Website: amitymed.org 

●​ Amara Health ●​ Location: 5108 Reagan Drive #9, 
Charlotte, NC, 28206 

●​ Phone: (704) 567-0790 
●​ Website: awscares.org 

 
●​ Atrium Health (Project Seed)  

●​ Location: Multiple locations 
●​ Website: atriumhealth.org 

●​ Carolinas Care Partnership-  ●​ Location: 1263 Arrow Pine Dr, 
Suite D100, Charlotte, NC, 28273 

●​ Phone: (704) 531-2467 
●​ Website: carolinascare.org 

●​ Hope Haven  

●​ Location: 3815 North Tryon 
Street, Charlotte, NC, 28206 

●​ Phone: (704) 372-8809 
●​ Website: hopehaveninc.org 

 

●​ SMART Recovery ●​ Location: Multiple locations 
●​ Website: smartrecovery.org 

Recovery Housing Support Services  
How it works  
Programs offer rent assistance, utility subsidies, and safe, recovery housing for active 
substance users with intensive management, including assistance with move-in deposits and 
utilities.  
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●​ Queen City Harm Reduction: ●​ Location: 811 Eastway Drive, 
Charlotte, NC, 28205 

●​ Phone: (980) 395-2199 
●​ Website: qcne.org 

●​ Hope Homes Recovery Services:  

●​ Location: Multiple 
locations 

●​ Website: 
hoperecoveryresources.or
g 

 

●​ McLeod Center for Wellbeing ●​  Location: 500 Archdale Drive, 
Charlotte, NC, 28217 

●​ Phone: (704) 332-9001 
●​ Website: mcleodcenters.org 

●​ Oxford House   

●​ Location: Multiple 
locations 

●​ Phone: (704) 
910-5672 

●​ Website: 
oxfordhousenc.org 

 

●​ Doves Nest (Charlotte Rescue 
Mission)  

 

●​ Location: 2855 West Boulevard, 
Charlotte, NC, 28208 

●​ Phone: (704) 333-4673 
●​ Website: 

charlotterescuemission.org 

 

Employment-Related Services  
How it works  
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Participants engage in job readiness activities, including resume building, interview preparation, 
and job skills training. Employment specialists also helped individuals manage challenges like 
transportation or childcare, ensuring they stay engaged in the workforce and build financial 
independence.  
 

●​ Charlotte Area Fund ●​ Location: 3816 Latrobe Drive, 
Suite 101, Charlotte, NC, 28211 

●​ Phone: (704) 372-3010 
●​ Website: charlotteareafund.org 

●​ Hope Haven  

●​ Location: 3815 North Tryon 
Street, Charlotte, NC, 28206 

●​ Phone: (704) 372-8809 
●​ Website: hopehaveninc.org 

 

●​ National Center on Institutions and 
Alternatives  

 
●​ Location: Multiple 

locations 
 
●​ Website: 

ncianet.org 
 

 
 
 

Early Intervention  
How it works  
Early intervention aims to prevent the escalation of risky behaviors by engaging young people 
and their support networks with appropriate services. This intervention includes screening tools, 
education programs, and training for teachers, parents and peers to recognize early warning 
signs and connect youth to prevention or treatment services before issues escalate. 
 
 

●​ Anuvia Prevention and Recovery 
Center  

●​ Location: Multiple locations 
●​ Phone: (704) 376-7447 
●​ Website: anuvia.org 
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●​ Center for Prevention Services   
●​ Location: 201 McCullough 

Drive, Suite 215, Charlotte, NC, 
28262 

●​ Phone: (704) 375-3784 
●​ Website: preventionservices.org 

 

●​ Project 658  
●​ Location: 3646 Central Avenue, 

Charlotte, NC, 28205 
●​ Phone: (704) 733-9934 
●​ Website: project658.com 

 

●​ Thompson Child and Family Focus   
●​ Location: Multiple 

locations 
●​ Phone: (704) 

536-0375 
●​ Website: 

thompsoncff.org 
 

●​ Teen Health Connection  ●​ Location: 3541 Randolph Road, 
Suite 206, Charlotte, NC, 28211 

●​ Phone: (704) 381-8336 
●​ Website: 

teenhealthconnection.org 

Naloxone Distribution and Syringe Services 
Programs (SSPs) 
How it works 
Community programs distribute naloxone kits, provide training on their use, and may offer 
resources for addiction treatment and recovery. Participants receive sterile syringes, safe 
disposal tools, and education on safer injection practices. Many SSPs also offer naloxone kits, 
wound care, and referrals to substance use treatment and mental health services.  
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●​ Mecklenburg County Public Health 
Department  

●​ Location: 249 Billingsley Road, 
Charlotte, NC, 28211 

●​ Phone: (704) 336-4700 
●​ Website: health.mecknc.gov 

●​ Queen City Harm Reduction   
●​ Location: 811 Eastway Drive, 

Charlotte, NC, 28205 
●​ Phone: (980) 395-2199 
●​ Website: qcne.org 

 

 
 
Locations and Contact Information:  

Evidence Based Addiction Treatment  
 

Amity Medical Group  Location: 6010 East W.T. Harris Blvd, 
Charlotte, NC, 28215 
Phone: (704) 208-4134 
Website: amitymed.org 

Charlotte Community Health Clinic  Location: 8401 Medical Plaza Drive, Suite 
300, Charlotte, NC, 28208 
Phone: (704) 316-6561 
Website: charlottecommunityhealth.com 

New Season Treatment Center  Address:3315 Wilkinson Blvd, Charlotte, NC 
28208 
Phone: (704) 697-0044 

Website: newseason.com  
 

Zenith Hope Center  Location: 508 Eastway Drive, Charlotte, NC, 
28205 
Phone: (704) 248-0246 
Website: zenithhopecenter.com  

Recovery Support Services  
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https://www.google.com/search?client=safari&sca_esv=a983052df2b98a8d&hl=en-us&q=new+season+treatment+center+%E2%80%93+charlotte+address&ludocid=13760255607883492176&sa=X&ved=2ahUKEwjfwLefpcSNAxVmSzABHZZNHKUQ6BN6BAgtEAI
https://www.google.com/search?q=new+season+treatment+center+charlotte+nc&ie=UTF-8&oe=UTF-8&hl=en-us&client=safari#
http://newseason.com
http://zenithhopecenter.com
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Amara Wellness  Location: 5108 Reagan Drive #9, Charlotte, 
NC, 28206  
Phone: (704) 567-0790 
Website: awscares.org 

Amity Medical Group  Location: 6010 East W.T. Harris Blvd, 
Charlotte, NC, 28215 
Phone: (704) 208-4134 
Website: amitymed.org 

Atrium Health  Location: 501 Billingsley Road, Charlotte, 
NC, 28211 
Phone: (704) 444-2400 
Website: atriumhealth.org 

Carolinas Care Partnership  Location: 5855 Executive Center Drive, 
Suite 200, Charlotte,NC,28212 
Phone: (704) 333-9575 
Website: Carolinascare.org 

Hope Haven  Location: 3815 N Tryon Street, Charlotte, 
NC, 28206 
Phone: (704) 372-8809 
Website: hopehaveninc.org 

SMART Recovery USA  Phone: (440) 951-5357 
Website: smartrecovery.org 

Recovery Housing Support  
 

Hope Homes Recovery Services  Location: *No address listed* 
Phone: (678) 556-0840 
Website: hopehaveninc.org 

McLeod Center for Wellbeing  Location: 500 Archdale Drive, Charlotte, NC, 
28217 
Phone: (704) 332-001 
Website: mcleodcenters.org 

Oxford House  As Oxford House operates many homes, its 
best to visit their website at oxfordhouse.org 
to find specific contact information for a 
location near you. 

Doves Nest (Charlotte Rescue Mission) Location: 2855 West Blvd, Charlotte, NC, 
28208 
Phone: (704) 392-9818 
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Website: charlotterescuemission.org 

Employment Related Services  
 

Hope Haven  Location: 3815 N Tryon Street, 
Charlotte,NC,28206 
Phone: (704) 372-8809 
Website: hopehaveninc.org 

Charlotte Area Fund  Location: 901 N Tryon Street, Charlotte, NC, 
28206 
Phone: (704) 372-3010 
Website: charlotteareafund.org 

National Center on Institutions and 
Alternatives  

Location: 517 Blairhill Road, Charlotte, NC, 
28217 
Phone: (704) 287-4459 
Website: ncianet.org 

Early Intervention Programs  
 

Anuvia Prevention and Recovery Center  Location: 100 Billingsley Road, Charlotte, 
NC, 28211 
Phone: (704) 376-7447 
Website: anuvia.org 

Center for Prevention Services  Location: 201 McCullough Drive #220 
Phone: (704) 375-3784 
Website: preventionservices.org 

Project 658 Location: 3646 Central Avenue, Charlotte, 
NC, 28205 
Phone: (704) 941-6735 
Website: Project658.com 

Thompson Child and Family Focus  Location: 769 N Wendover Road, Charlotte, 
NC, 28211 
Phone: (704) 536-0375 
Website: thompsoncff.org 

Naloxone Distribution  Location: 249 Billingsley Road, Charlotte, 
NC, 28211 
Phone: (704) 336-4700 
Website: health.MeckNC.gov 
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Queen City Harm Reduction  Location: 811 Eastway Drive, Charlotte, NC, 
28205 
Phone: (980) 999-1141 
Website: qchr.org 

 
 
 
 

Housing Support Services  
 
 

 
 

Updated on 09/22/26 
 

Another Chance House of Refuge  Location: 1818 Kennesaw Dr 
Phone: (704) 562-7500 
Website: Anotherchanceclt.org 

Charlotte Family Housing  Location: 300 Hawthorne Ln, Charlotte, NC 
28204  
Phone: (704) 335-5488 
Website:  

Housing Collaborative  Location: 601 E 5th St, #550, Charlotte, NC 
28202  
Phone: (704) 334-8722  
Website:  

Innovative Housing Solutions  Location: 2132 Thrift Rd, Suite A, Charlotte, 
NC 28208  
Phone: (980) 314-3120 
Website:  

Crisis Assistance Ministries  Location: 500-A Spratt St., Charlotte, NC 
28206 
Phone: 704-371-3001  
Website:  

Roof Above   
 

Location: 811 Eastway Drive, Charlotte, NC, 
28205 
Phone: (980) 999-1141 
Website: qchr.org 

https://www.google.com/search?q=another+chance+hoouse+of+refuge&rlz=1C5CHFA_enUS888US888&oq=another+chance+hoouse+of+refuge&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIPCAEQLhgNGK8BGMcBGIAEMgkIAhAAGA0YgAQyCQgDEAAYDRiABDIICAQQABgWGB4yDQgFEAAYhgMYgAQYigUyCggGEAAYgAQYogQyBwgHEAAY7wUyCggIEAAYgAQYogTSAQgzNjMzajBqN6gCALACAA&sourceid=chrome&ie=UTF-8#


11 

Domestic Violence Shelters  
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Safe Alliance – Clyde & Ethel Dickson 
Domestic Violence Shelter 

Location: Confidential location in 
Charlotte 
Phone: 980-771-4673 (Greater Charlotte 
Hope Line, 24/7) 
Website: safealliance.org 

Safe Alliance – Greater Charlotte Hope 
Line 

Location: Mecklenburg County 
Phone: 980-771-4673 (24/7) 
Website: Safe Alliance 

The Relatives – Housing Program Location: Charlotte, NC 
Phone: (704) 344-1111 
Website: therelatives.org 

Baitul Hemayah – Domestic Violence 
Victim Advocates 

Location: 4301 Shamrock Dr, Charlotte, 
NC 28215 
Phone: (704) 249-3790 
Website: Contact organization for current 
shelter and advocacy services 

Courage House Location: Charlotte, NC 28213 
Phone: (980) 435-2606 
Website: Contact organization for current 
availability and program information 

Mecklenburg County Community 
Support Services – Domestic Violence 
Services 
 

Location: 3205 Freedom Dr., Suite 2000, 
Charlotte, NC 28208 
Phone: (704) 336-3210 
Website: Mecklenburg County Community 
Support Services 

https://www.safealliance.org/?utm_source=chatgpt.com
https://www.safealliance.org/?utm_source=chatgpt.com
https://therelatives.org/?utm_source=chatgpt.com
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Food Assistance  
 

Catholic Charities Charlotte Food Pantry Location: 1123 S. Church Street, Charlotte, 
NC 28203 
Phone: 704-370-3262 (or text “FOOD” to 
704-268-9821) Catholic Charities Diocese 
of Charlotte 
Website: 
https://www.ccdoc.org/food-clothing 
Hours: Tuesdays 10:00 AM – 12:00 PM; 
Thursdays 1:00 PM – 3:00 PM 

Hope Street Food Pantry  Location: 4100 Johnston Oehler Road, 
Charlotte, NC 28269 
Phone: 704-584-9073 Hope Street Food 
Pantry+1 
Website: 
https://hopestreetfoodpantry.com/ Hope 
Street Food Pantry+1 
Hours: Thursdays 4:00 – 7:00 PM; also 
2nd & 4th Tuesdays 10:30 – 11:30 AM 

Hearts and Hands  Location: 4040 Chesapeake Drive, 
Charlotte, NC 28216 
Phone: 980-292-0357 (or text 
980-292-0010) Hearts & Hands 
Website: 
https://www.heartsandhandsfoodpantry.co
m/ Hearts & Hands 
Hours: Tuesdays 2:00 – 5:30 PM; 
Thursdays 12:00 – 3:00 PM; Fridays 11:00 
AM – 1:00 PM (Spanish only 

Second Harvest Food Bank  Location: 500-B Spratt Street, Charlotte, 
NC 28206 
Phone: 704-376-1785 
secondharvestmetrolina.org+1 
Website: 
https://www.secondharvestmetrolina.org/ 
secondharvestmetrolina.org 
Hours: Monday – Friday, 7:30 AM – 5:00 
PM 

Care Ring  Location: 1514 N. Graham Street, 
Charlotte, NC 28206 
Phone: 704-375-0172 Care Ring 
Website: 
https://careringnc.org/food-pantry/ Care 
Ring 
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https://ccdoc.org/food-clothing?utm_source=chatgpt.com
https://ccdoc.org/food-clothing?utm_source=chatgpt.com
https://www.ccdoc.org/food-clothing
https://www.ccdoc.org/food-clothing
https://hopestreetfoodpantry.com/?utm_source=chatgpt.com
https://hopestreetfoodpantry.com/?utm_source=chatgpt.com
https://hopestreetfoodpantry.com/?utm_source=chatgpt.com
https://hopestreetfoodpantry.com/?utm_source=chatgpt.com
https://hopestreetfoodpantry.com/?utm_source=chatgpt.com
https://www.heartsandhandsfoodpantry.com/?utm_source=chatgpt.com
https://www.heartsandhandsfoodpantry.com/?utm_source=chatgpt.com
https://www.heartsandhandsfoodpantry.com/?utm_source=chatgpt.com
https://www.heartsandhandsfoodpantry.com/?utm_source=chatgpt.com
https://www.secondharvestmetrolina.org/?utm_source=chatgpt.com
https://www.secondharvestmetrolina.org/?utm_source=chatgpt.com
https://www.secondharvestmetrolina.org/?utm_source=chatgpt.com
https://www.secondharvestmetrolina.org/?utm_source=chatgpt.com
https://www.secondharvestmetrolina.org/?utm_source=chatgpt.com
https://careringnc.org/food-pantry/?utm_source=chatgpt.com
https://careringnc.org/food-pantry/?utm_source=chatgpt.com
https://careringnc.org/food-pantry/?utm_source=chatgpt.com
https://careringnc.org/food-pantry/?utm_source=chatgpt.com
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Hours: (Client choice pantry) Thursdays 
11:00 AM – 12:00 PM for “The Bulb” fresh 
produce pop-up; general by 
referral—check directly. 

Nourish Up  
 

Location: 901 Carrier Drive, Charlotte, NC 
28216 Nourish Up+1 
Phone: 704-523-4333 Nourish Up+1 
Website: https://www.nourishup.org 
Nourish Up 
Hours of Operation (Administrative 
Offices): Monday – Friday, 8:30 a.m. – 4:30 
p.m. 

 
 
 

Legal Aid Services  
 

Charlotte Center for Legal Advocacy  Location: 5535 Albemarle Rd, Charlotte, NC 
28212 
Phone: (704) 376-1600 
Website: Anotherchanceclt.org 

 
 

Educational Assistance  
 

GenOne  
 
partners with talented first-generation 
students from underserved communities, 
providing long-term academic, college 
and career preparation, mentoring, and 
personal development support. Their 
programs help students navigate the path 
from middle school through college 
graduation, including college applications, 
financial aid, scholarships, career 
exploration, and college persistence. 

Location: 312 Forest Knoll Drive, 
Charlotte, NC 28215 
https://www.genoneclt.org/contact 
Hours: Monday-Friday 9AM-5PM 

Learning Help Centers of Charlotte Location: 1901 Archdale Rd., Charlotte, 
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https://nourishup.org/contact/?utm_source=chatgpt.com
https://nourishup.org/contact/?utm_source=chatgpt.com
https://www.nourishup.org
https://nourishup.org/?utm_source=chatgpt.com
https://nourishup.org/?utm_source=chatgpt.com
https://www.google.com/search?q=charlotte+center+for+legal+advocacy+charlotte+nc&sca_esv=3aa6d84c464b4bf8&rlz=1C5CHFA_enUS888US888&ei=QMX_aM3HBevFp84P87i1-Qg&oq=nc+center+for+legal+a&gs_lp=Egxnd3Mtd2l6LXNlcnAiFW5jIGNlbnRlciBmb3IgbGVnYWwgYSoCCAAyBhAAGBYYHjICECYyCxAAGIAEGIYDGIoFMgsQABiABBiGAxiKBTILEAAYgAQYhgMYigUyCxAAGIAEGIYDGIoFMgsQABiABBiGAxiKBTIIEAAYgAQYogQyCBAAGIAEGKIEMgUQABjvBUjaF1DFBVjRBnABeAGQAQCYAW6gAbkBqgEDMS4xuAEByAEA-AEBmAIDoALeAcICChAAGLADGNYEGEfCAgUQIRigAcICBRAhGKsCwgIFECEYnwWYAwCIBgGQBgiSBwMyLjGgB_IRsgcDMS4xuAfOAcIHBTItMi4xyAcb&sclient=gws-wiz-serp#
https://www.genoneclt.org/contact
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(LHCC) NC 28210 
Phone: (704) 299-4809 
Website: 
sharecharlotte.org/nonprofit/learning-help-cen
ters-charlotte-lhcc 

Communities In Schools of 
Charlotte-Mecklenburg (CIS) 

Location: 601 E. 5th St., Suite 300, 
Charlotte, NC 28202 
Phone: (704) 335-0601 
Website: cischarlotte.org 

  

 

Other Services  
 

Embrace Carolinas  
 
is a nonprofit organization dedicated to 
empowering Latino communities across 
the Carolinas by connecting individuals 
and families with essential resources and 
support. Their services include social 
navigation, healthcare access and 
advocacy, cultural programming, and 
small-business development, helping 
reduce barriers and promote social, 
economic, and overall well-being. 

Location: 7508 E Independence Blvd Ste 
101, Charlotte, NC 28227 
Phone: 704-369-4145 
Website: 
https://www.embracecarolinas.org/ 
Hours: Monday-Friday 9AM-5PM 

SOSST 
 
Is a Charlotte-based nonprofit that 
empowers African immigrant and Black 
diaspora youth through culturally rooted 
mentorship, leadership development, 
academic support, financial literacy, 
wellness programs, and creative 
community activities. The organization 
helps youth build confidence, strengthen 
their cultural identity, develop leadership 
skills, and foster a sense of belonging and 
community. 

Phone: 980-433-7675 
Website: https://sosst.org/ 
Hours: Monday-Friday 9AM-5PM 
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https://sharecharlotte.org/nonprofit/learning-help-centers-charlotte-lhcc?utm_source=chatgpt.com
https://sharecharlotte.org/nonprofit/learning-help-centers-charlotte-lhcc?utm_source=chatgpt.com
https://www.cischarlotte.org/
https://www.ccdoc.org/food-clothing
https://www.embracecarolinas.org/
https://hopestreetfoodpantry.com/?utm_source=chatgpt.com
https://sosst.org/
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ourBRIDGE for KIDS 
 
ourBRIDGE for KIDS supports refugee 
and immigrant children and families 
through culturally responsive, 
trauma-informed afterschool and summer 
programs, family support, educational 
assistance, and community resources. 
Services include literacy and 
English-language support, homework 
help, meals, transportation, cultural 
enrichment, and family navigation to 
resources such as healthcare, housing, 
food assistance, legal services, and other 
community support. 

Location: 3925 Willard Farrow Dr, 
Charlotte, NC 28215 
Phone: (980) 272-6022 
Website: joinourbridge.org 
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https://joinourbridge.org/?utm_source=chatgpt.com
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