
1. Life Threatening Emergency 
2. Unresponsiveness

5. Profuse Bleeding 
6. Blood Sugar Above 500 with symptoms of unresponsivesness

FOR THE FOLLOWING: PLEASE CALL: 

Medication Administration Record (MAR)
JEROME

jerome@nightingalecmi.com

Medicaid Billing
Private Pay Billing & Payments
1147, 1148 and SSI
PLEASE NOTIFY US WHEN:

      a. Client is hospitalized or discharged 
      b. For any other reason / issue that may affect billing 

   Intake Coordination (Community and Hospitals)
Transfers / Respite
Medical Supplies / Equipment / Transportation

   Intake Coordination (Nursing Home and Hospice)

Social Media Manager

   Intake Coordination (Queen's and Nuuanu Hale)

Client's Chart & Documents

Caregiver & Client Information/Updates 

All Other Questions or Unresolved Issues 
TIFFANY

tiffany@nightingalecmi.com

Arvin Cardenas, RN (808) 234-4058
Elaine Nakamoto, RN (808) 542-4141
Elizabeth Kiehm, RN (808) 990-3162
Helen Dadulla, RN (808) 277-9265
John Ibbay, RN (808) 741-0263
Keisha Fagaragan, RN (808) 381-4099
Kimberly Vea, RN (808) 542-2700
Lariza Gamponia-Ramos, RN (808) 232-7638
Preshelle Yonemura, RN (808) 218-9034
Rochelle Francisco, RN (808) 782-9403
Tiffany Browne, LSW (801) 436-4886
Veronica Tam (385) 482-1988
Willard Rivero, RN (808) 208-6687
Ysabelle Paras, LSW (206) 579-1799

LIKE US ON FACEBOOK:  facebook.com/nightingaleCMI

EMAIL:  admin@nightingalecmi.com

3. Symptoms of Stroke Including:
    weakness to one side of body, slurred speech, facial droopCALL 9-1-1

RIGHT AWAY FOR:          

WEBSITE:  www.nightingalecasemanagement.com

OFFICE STAFF

PHONE:  (808) 484-2205

FAX:  (808) 488-2151

CONTACT SHEET
BUSINESS HOURS: Monday - Friday, 8:00AM - 4:00PM

AFTER HOURS: 4:00PM - 8:00AM, HOLIDAYS & WEEKENDS

EMERGENCIES 

4. Symptoms of Heart Attack Including:                                                        
    chest pain/pressure, upper body discomfort, shortness of breath

CASE MANAGEMENT STAFF

MAYETTE
mayette@nightingalecmi.com

SHANNON
shannon@nightingalecmi.com

ART
art@nightingalecmi.com

AFTER-HOURS NURSE LINE:
(808) 741-8033

CLINICAL STAFFCALL YOUR VISITING NURSE FOR THE FOLLOWING:

REPORT PRIVACY CONCERN or FRAUD, WASTE & ABUSE to our

ANONYMOUS HOTLINE:  (707) 335-9833

DO NOT CALL YOUR 
VISITING NURSE 

FOR ANY OF THESE 
ISSUES!

CHALYSSA
chalyssa@nightingalecmi.com

1. Adverse Events (report within 24 hours)
2. Health Action Plan Questions or Concerns 

3. Medication & Special Treatment 
4. RN Delegations (new skill or adding a new caregiver)

5. Medical Issues
6. ER, Hospitalizations or Discharge

    (RN required to do a post-hospitalization visit within
    72 hrs) 

TRINITY
trinity@nightingalecmi.com


