Maintenance Checklists

Heating Season
¢ Inspect burner compartment— adjust gas
e Clean flame sensor
¢ Inspect all safety limits & switches
¢ |Inspect flue pipe— check corrosion & draft
¢ |Inspect blower motor & assembly
e Vacuum out blower compartment
¢ Adjust dampers for heating season
¢ Inspect filters (replace if necessary)
¢ Check carbon monoxide levels & detectors
¢ Check thermostat operation
e Check humidifier operation
¢ Inspect humidifier pad (replace if necessary)
¢ Rinse heat pump outdoor unit (if applicable)

Cooling Season
¢ Rinse outdoor unit
e Check amps on compressor & fan motor
¢ Inspect high/ low voltage & components
¢ Inspect refrigerant lines insulation
¢ Inspect furnace blower motor
e Vacuum out blower compartment
e Check for proper temperature differential
e Check refrigerant charge
¢ Check thermostat operation
¢ Inspect & clean cooling coill
¢ Inspect condensation drain
e Adjust dampers for cooling season
¢ Inspect filters (replace if necessary)

MEMBERSHIP TERMS SUMMARY:

Preferred Membership is a recurring subscription charged monthly
(12-month commitment) or annually using the payment method
on file and automatically renews for 12-month terms unless
cancelled prior to renewal. Membership covers one HVAC system
and provides plan-specific benefits while the membership remains
active and in good standing. Additional covered systems can be
purchased. Credits have no cash value, are non-transferable, and
may only be redeemed while the subscription is active and in
good standing. Unused benefits do not roll over. Discounts and
benefits apply only fo eligible services and equipment supplied by
One Choice and cannot be combined with other offers. Early
cancellation may result in reversal of member discounts received
during the term. Pricing and terms may be updated at renewal.
Full terms available upon request.

FAQs — Before You Join

Is a membership really worth it?

For most homeowners, yes. Just one
maintenance visit, repair discount, or avoided
breakdown can easily cover the cost of
membership— while giving you year-round
peace of mind.

What happens if my system breaks down?
Members receive exclusive repair savings and
move to the front of the schedule— so your
home gets comfortable again fast.

Why should | get a membership?
HVAC problems are rarely a matter of if—
they're when. Membership is the best way to
protect your system and make sure you have a
trusted team ready when you need help.

What's the #1 reason HVAC systems fail?
Lack of maintenance.
Most breakdowns start as small issues that go
unnoticed until they become larger, more
expensive problems.

Will maintenance really save me money?

Yes. Maintenance helps your HVAC system run

more efficiently, which can lower energy bills,

reduce wear on expensive components, and
extend the life of your system.

Does my warranty require maintenance?
In many cases, yes. Most manufacturer and
labor warranties require documented annual

mainfenance from a licensed HVAC professional.

Without it, warranty claims may be denied.

Am | locked into a long-term contract?
Membership runs on a 12-month program so
members can receive the full value of their
benefits. You can cancel anytime, but early
cancellation may reverse member discounts or

promotional pricing for work already completed.

PREFERRED
MEMBERSHIP
PLANS

“The Choice for the Comfort
of Your Family.”
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785-393-9329
onechoicehvac.com

ONE CHOICE

Heating, Ventilation & Air Conditioning




PREFERRED
MEMBERSHIP
PLANS

“The Choice to reduce
breakdowns, save on repair costs,
and keep your home comfortable

year-round.”

Essential Comfort
NO MAINTENANCE
$9/month per system

Best plan for those who want priority service
and exclusive savings, but prefer to handle
their own maintenance.

e SAVE 10% ON REPAIRS + MORE
10% off most repairs, services, and products.

e FRONT OF THE LINE SERVICE
Priority Scheduling when you need help fast.

e EARN UP TO $1,000 TOWARD A NEW SYSTEM
Get $5/month in Loyalty Credits that build to
reduce the cost of a future HVAC replacement
+ $100 Sign-up Bonus.

e FRESH AIR, DELIVERED
$10 Annual Filter Credit toward filter delivery.

Effective Cg er Credits:

MOST POPULAR

Get Started
Today!

( Preferred Comfort
WITH MAINTENANCE

$17/month
$14/month per additional system

e SPRING AC + FALL HEATING TUNE-UPS
Maintenance made easy fo keep your system
running at its best (a $340 value).

e SAVE 10% ON REPAIRS + MORE
10% off most repairs, services, and products.

e FRONT OF THE LINE SERVICE
Priority Scheduling when you need help fast.

e EARN UP TO $1,500 TOWARD A NEW SYSTEM
Get $10/month in Loyalty Credits that build to
reduce the cost of a future HVAC replacement
+ $250 Sign-up Bonus.

e FRESH AIR, DELIVERED
Standard filters included with maintenance
+ $25 Annual Filter Credit toward filter delivery.

e ONE-YEAR EXTENDED LABOR WARRANTY
Extra peace of mind vs. the standard 20 days.

¢ RATES, LOCKED IN
Your membership rate is grandfathered in.

e FULLY TRANSFERABLE
Selling your home? Your membership transfers.

Effective Cg er Credits:

Complete Comfort
PREMIUM BENEFITS + MAINTENANCE

$23/month
$20/month per additional system

e NO SERVICE FEES (PREMIUM)
Diagnostic Fees Waived during business hours.

e SYSTEM REPLACEMENT BONUS (PREMIUM)
Extra 5% Discount on qualifying complete
systems (approx. $500 value).

e SPRING AC + FALL HEATING TUNE-UPS
Maintenance made easy to keep your system
running at its best (a $340 value).

e SAVE ON REPAIRS + MORE
10% off most repairs, services, and products.

e FRONT OF THE LINE SERVICE
Priority Scheduling when you need help fast.

e EARN UP TO $2,000 TOWARD A NEW SYSTEM
Get $10/month in Loyalty Credits that build to
reduce the cost of a future HVAC replacement
+ $500 Sign-up Bonus.

e FRESH AIR, DELIVERED
Standard filters included with maintenance
+ $50 Annual Filter Credit toward filter delivery.

e ONE-YEAR EXTENDED LABOR WARRANTY
Extra peace of mind vs. the standard 20 days.

e RATES, LOCKED IN
Your membership rate is grandfathered in.

e FULLY TRANSFERABLE
Selling your home? Your membership transfers.

Effective Cg er Credits:
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