Messaging Terms & Conditions

IMGA— SMS & Mobile Messaging and eMail Terms of Service
Last Updated: October 2026

Program Description

By opting in to receives text messages or emails from iIMGA ("we," "us," "our"), you
agree to these Mobile Messaging and eMail Terms & Conditions. We send notifications,
updates, customer service responses, account alerts, via eMail or SMS using mobile
short codes or 10-digit long code (10DLC) telephone numbers.

User Opt-In

Users opt into our text messaging or email program by taking an explicit action by
checking an un-selected opt-in box on a web submission form.

Note: Opt-in consent is not a required condition of purchasing any goods or services.

Message Frequency & RatesMessage Frequency: Message frequency varies
depending on your interactions with us and the frequency of notifications requested.

Rates: Message and data rates may apply to any text messages sent or received,
depending on your cellular carrier plan.

How to Opt-Out (Unsubscribe)

You can cancel or opt out of the SMS or eMail service at any time. To stop receiving
messages:

+ Reply STOP, END, CANCEL, UNSUBSCRIBE, or QUIT to any text or email message
you receive from us.

« Upon sending STOP, you will receive one final confirmation message confirming that
you have been unsubscribed. No further messages will be sent unless you opt in
again.

Supported Carriers

Carriers are not liable for delayed or undelivered messages. Supported carriers include
AT&T, Verizon, T-Mobile®, Sprint, Boost, Cricket, MetroPCS, Virgin Mobile, and other
major US network operators.



Privacy

Your privacy is important to us. Please review our Privacy Policy below to understand
how we collect, use, and safeguard your personal information.

Privacy Policy

iIMGA ("we," "us," or "our") is committed to protecting your privacy. This Privacy Policy
explains how we collect, use, disclose, and safeguard your information when you visit
our website imga.biz or interact with our mobile text messaging or email programs.

Information We Collect

We collect personal information that you voluntarily provide to us, including:

Contact Information: Name, email address, mailing address, phone numbers, SMS/
Mobile Data, opt-in consent records, message timestamps, and communication
histories.

How We Use Your Information

We use the information collected to:

+ Provide, operate, and maintain our services.
Process transactions and send related notifications.

+ Send emails and mobile text messages (SMS) including transactional alerts, account
updates, customer service replies and support requests.

Non-Sharing of SMS Opt-In & Mobile Data

Strict Non-Sharing Commitment:

No mobile information or SMS opt-in consent will be shared, sold, rented, or leased to
third parties or affiliates for marketing or promotional purposes. All specified categories
exclude text messaging originator opt-in data and consent; this information will not be
shared with any third parties.

Sharing Information for Service Provision

We may share your information only with service providers (such as messaging platform
aggregators or cloud hosting partners) who assist us in operating our services and text
messaging platform. These service providers are bound by strict confidentiality
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agreements and are prohibited from using your information for any other purpose.
Data Security

We implement appropriate technical and organizational security measures to protect
your personal information against unauthorized access, alteration, disclosure, or
destruction.

Your Rights & Opt-Out Options
You can opt out of SMS communications at any time by replying STOP to any message.
Contact Us

If you have questions or concerns about this Privacy Policy, please contact us at:
info@imga.biz or 512-494-4161.
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