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PROFESSIONAL & STAFF SERVICES

Basic Professional Fees

The services of licensed funeral directors for consultation with executors and family members
to discuss options and plan personalized funeral arrangements. This may include but is not
limited to, expert advice on options to meet your needs including essential services relating to
disposition, obtaining necessary vital statistics, composing and placing newspaper notices,
and advising regarding possible government benefits. This charge applies whenever we
provide services.

Co-ordinating Rites and Ceremonies

The co-ordination of all rites and ceremonies, before, during and after they have been
provided, including services and supplies provided by us, as well as co-ordinating with clergy,
musicians, cemetery and/or crematorium, reception facilitator, and other necessary contacts.

Documentation — permits, forms, etc.

Completion and filing of all documents necessary to carry out the services and supplies
requested including, but not limited to, death registration, burial permit, coroner’s certificate for
cremation. The provision of ten Proof of Death Certificates for estate purposes. All
information relevant to the arrangements is maintained on file for future reference.

Transport Remains (requires transfer vehicle)

Staff for transportation of the deceased person from one location to another, such as the initial
transfer from place of death to our funeral home or subsequent transfer from our funeral home
to the cemetery or crematorium, within 25 km. This charge applies for each transportation
request.

Basic Preparation of Remains (requires facilities for preparation/embalming/shelter)
Basic preparation of the deceased person including dressing, the setting of facial features and
placement in the selected casket for identification or private viewing without embalming.

Embalming of Remains

The process, by a licensed embalmer, of temporary preservation, sanitation and restoration of
the deceased person. This is in addition to “Basic Preparation of Remains.” Embalming is
not legally required but may be recommended for preservation between the time of death and
time of the final disposition of the deceased. Our professional funeral directors will make the
recommendation based on the expected service needs. An additional charge of $100.00
applies if autopsied.

Staff Services for Visitation

Staff services to set up, direct and oversee the visitation gathering at our funeral home for
each two-hour visitation period (typical visitation hours are 2-4 and 7-9 pm). If the visitation
takes place at an offsite location, an additional charge of $230.00 will apply for use of
equipment and additional staff services, including travel and set up, offsetting the charge for
Facilities for Visitation.

Staff Services for Ceremony

Staff services of a licensed funeral director and assistants to set up, direct and oversee the
ceremony or service at our funeral home. If the ceremony takes place at an offsite location,
an additional charge of $395.00 will apply for use of equipment and additional staff services,
including travel and set up, offsetting the charge for Facilities for Ceremony.

Staff Services for Ceremony and Visitation one-hour prior

Staff services of a licensed funeral director and assistants to set up, direct and oversee the
visitation and ceremony or service at our funeral home. If the ceremony takes place at an
offsite location, an additional charge of $565.00 will apply for use of equipment and additional
staff services, including travel and set up, offsetting the charge for facilities.

Staff Services for Reception — after Ceremony
Staff services to set up, host (a dedicated hostess) and clean up a reception at our funeral
home following the ceremony or service, for up to 1% hours.
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EACILITIES

Basic Facilities

The basic use of our facilities and common areas, parking areas, washrooms, arrangement
office, merchandise display room, heating/cooling/lighting, and facilities and equipment
required to operate as a licensed Funeral Establishment.

Facilities for preparation/embalming/shelter

A specific facility and related equipment for preparing, embalming and/or sheltering the
deceased person until the time of visitation, ceremony or transfer to the cemetery or
crematorium. This charge applies whenever the deceased person is in our facility for any
purpose.

Facilities for Visitation (requires staff services for visitation)

The use of designated facilities (including visitation room and lounge) and related equipment
for a visitation gathering at our funeral home for each two-hour visitation period (typical
visitation hours are 2-4 and 7-9 pm).

Facilities for Ceremony (requires staff services for ceremony)
The use of designated facilities (including chapel or room) and related equipment at our
funeral home for the ceremony or service for up to 2 hours from time of arrival.

Facilities for Ceremony and Visitation one-hour prior

(requires staff services for ceremony and visitation one-hour prior)

The use of designated facilities (including visitation room, lounge and chapel) and related
equipment for a visitation gathering and ceremony or service at our funeral home for up to 3
hours from time of arrival.

Facilities for Reception — after Ceremony (requires staff services for reception)

The use of designated facilities, related equipment and amenities for a reception at our funeral
home immediately following the ceremony or service for up to 1% hours (also includes coffee,
tea and juice; China cups and saucers; plates and serviettes).

VEHICLES

Transfer Vehicle (requires transport remains)

The use of this unmarked vehicle for transportation of the deceased person from one location
to another, such as the initial transfer from the place of death to our funeral home or
subsequent transfer from our funeral home to the cemetery or crematorium, within 25 km
(after which $1.75/km is charged one-way). This charge applies for each transportation
request.

Funeral Coach (requires staff services for ceremony)
The use of this specialized vehicle to transport the casket from the funeral home to the place
of ceremony or service, and/or cemetery or crematorium within 25 km (after which $2.35/km is
charged one-way). Required for cortege processions.

General Duty Vehicles

The use of vehicles necessary to implement the funeral arrangements. This may include
vehicles used for registrations and obtaining permits, providing clergy transportation as
required, leading cortege procession, attendance at cemetery for interment of cremated
remains, and delivery of flowers to the cemetery or other local points up to 25 km (after which
$1.75/km is charged one-way per vehicle).

445.00

315.00

500.00

435.00

430.00

150.00

160.00

375.00

150.00



CASKET SELECTIONS

Sizes — external measurements (Length x Width x Height)
Standard Adult Size — range from 76” x 22%” x 13” to 83%2" x 28%2" x 234"
Extra width/oversize/youth caskets can be ordered when standard adult sizes are not appropriate.

All caskets listed below are standard adult size unless otherwise noted.

“The Wabash” (Victoriaville #5550) Cherry wood with beige velvet interior. $4150.00
“The Woodstock” (Victoriaville #0151) Solid oak with beige velvet interior. $3650.00
“The Chapel” (Victoriaville #758) Solid Oak with beige crepe interior $3550.00
“The Maxima” (Victoriaville #5710) Solid oak with rose tan crepe interior. $3300.00
“The Fairholme” (Victoriaville #700) Solid oak with pink crepe interior. $3200.00
“The Dominion” (Victoriaville #5610) Solid maple with Beige crepe interior. $3250.00
“The Winfield” (Victoriaville #5430) Solid poplar with beige crepe interior. $2700.00
“The Dayton” (Victoriaville #62) Ash wood and veneers with beige crepe interior. $2850.00
“The Borealis” (Victoriaville #651) Solid ash with rose tan crepe interior. $2600.00
“The Puma” (Victoriaville #652) Solid poplar with beige crepe Interior. $2450.00
“The Bailey Silver” (Victoriaville #003) 20 Gauge non-sealer with white rayon interior. $1895.00
“The Moka Elite” (Victoriaville #25B) Veneer woods painted brown with white rayon Interior $1530.00
“The Diamond” (Victoriaville #179) Plain poplar with rose tan rayon interior. $1495.00
“The Winston” (Victoriaville #452) Cloth covered particle wood with white rayon interior. $1300.00

Non-Service Caskets

“The Moka” (Victoriaville # M-25A)

Moka finish cremation casket with polyester interior. Standard adult size. $ 1095.00
“The Glendale” (Victoriaville # 479)

Pine wood cremation casket with silk interior. Standard adult size. $695.00
“The Valewood” (Victoriaville #5080) Basic wood cremation casket. Standard adult size. $ 550.00
“The Fluteboard” (Jutzi Enterprizes) Basic cardboard top wood bottom cremation casket $ 325.00

Rental/Ceremonial Caskets




The following caskets are available for rent. These caskets may have been used before and may be used
again. Prior to cremation, these caskets are available for use during visitations and/or funeral service. This

format includes the use of the casket as well as a cremation insert.
“The Dayton” (by Victoriaville Casket) An Ash wood ceremonial casket
with a rose tan crepe interior.

“The Maxima” (by Victoriaville Casket) A solid Oak ceremonial casket
with a beige crepe interior.

“The Wabash” (by Lee & G Caskets) A solid Cherry ceremonial casket
with a beige velvet interior.

OUTER BURIAL CONTAINER SELECTIONS

Casket Vaults

“The Copper Triune” (by Wilbert) High-density, steel reinforced
concrete. Double lined with ABS plastic and 26 gauge
copper. Cover with name plaque is also lined
with copper.

“The Stainless Steel Triune” (by Wilbert) High-density, steel reinforced
concrete. Double lined with ABS plastic and 26 gauge
stainless steel. Cover with name plaque is also lined
with stainless steel.

“The Venetian” (by Wilbert) High density, steel reinforced concrete.
ABS plastic marble-look inner liner. Special church
window design on cover with name plaque.

“The Continental” (by Wilbert) High density, steel reinforced concrete.
Seamless strentex plastic inner liner. Black and gold
(two tone) colour with name plaque.

“The Monticello” (by Wilbert) High density, steel reinforced concrete.

Seamless strentex plastic inner liner. Gold or copper
colour with name plaque.

“The Basic” unlined, concrete outer container with gold painted cover. (by Lee Memorials)

Grass & Device Set up

$1675.00

$1895.00

$2195.00

$3200.00

$3000.00

$1790.00

$1450.00

$1195.00

$ 935.00

$ 165.00



Urn Vaults

“The Stainless Steel & Cameo Rose Urn Vaults” (by Wilbert) High density, steel reinforced concrete. $ 725.00
Seamless strentex plastic inner liner.
Stainless steel or pink, white with a Rose with name plaque.

“The Venetian Urn Vault” (by Wilbert) High density, steel reinforced concrete. $ 595.00
Seamless strentex plastic inner liner. Gold colour with name plaque.

“The Monticello Urn Vault” (by Wilbert) High density, steel reinforced concrete. $ 550.00
Seamless strentex plastic inner liner. White colour with name plaque.

“The Bristol Urn Vault” (Eckels #010) Bonded, non-porous fiberglass with a white finish. $ 400.00

URN SELECTIONS

“The Selection” (by Victoriaville) a number of choices with sizes available $ 295.00
“The Classic” (by Victoriaville) a number of choices with sizes available $ 395.00
“The Signature” (by Victoriaville) a number of choices with sizes available $ 495.00
“The Prestige” (by Victoriaville) a number of choices with sizes available $ 695.00
“The Keepsakes” (by Victoriaville) a number of choices available $ 60.00

Cremation Jewellery

All necklaces from Victoriaville — ordering your choices Each Necklace $ 95.00

PHOTO TRIBUTE DVD $ 95.00

The production of a digital photo slideshow DVD for display during visitations, reception and/or prior to
the service. Includes one keepsake DVD of the tribute. Additional DVD copies are available at $10.00 each.



ADDITIONAL SERVICES

Additional Staff Services for Visitation
Staff services to direct and oversee the visitation gathering for a period which exceeds the basic
period selected, per hour or any part of.

Additional Use of Facilities for Visitation (requires additional staff services for visitation)

The use of designated facilities (including visitation room and lounge) and related equipment for a
visitation gathering at our funeral home for a period which exceeds the basic period selected, per
hour or any part of.

Staff and Vehicles Stand-By Time
Additional time for a requested delayed cemetery interment, in order for a reception to occur
immediately following a ceremony or service, but prior to the interment (same day).

Limousine Service
The use of a limousine (with driver) for family transportation, accommodating up to 6 passengers,
for up to 1% hours, within 25 km (after which $2.35/km is charged one-way).

Sedan Service
The use of a sedan (with driver) for family transportation, accommodating up to 4 passengers, for
up to 1% hours. within 25 km (after which $1.75/km is charged one-way).

Removal of Pacemaker or Implanted Cardio defibrillator
The removal of a pacemaker or implanted cardio defibrillator performed by a licensed
professional.

Return of Cremated Remains from Crematorium
To retrieve cremated remains from the crematorium for transfer to the funeral home. This delivery

is often arranged by the crematorium and completed via traceable courier service.

Priority Cremation
To obtain cremated remains from crematorium within 3 days.

Cremated Remains Storage
Storage of cremated remains left in the care of our funeral home in excess of 30 days, to a
maximum of one year. This fee is charged on a monthly basis.

Monument Inscription
Inscriptions added to an existing monument to a maximum of 10 characters ($7.00 for each
additional character). At a cost of the local Monument company.

Refundable Deposit for Cremated Remains

When human remains are to be cremated and the funeral home takes possession of the cremated
remains, a refundable deposit will be required to be paid. If the cremated remains are not claimed
within one year of the cremation, the deposit may be used to inter the cremated remains in
common ground. If the cremated remains are claimed before they are interred, the deposit will be
refunded
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DISBURSEMENTS

Disbursements are items arranged for, and possibly paid for as a courtesy, on your behalf by the funeral home. The
following are some items that are often identified as disbursements. All disbursements are charged at cost.

Newspaper or radio notices — these are charges for death notices placed in newspapers, on radio or other media
outlets.

City Registration Fee — this is a fee charged by the local municipality to register the death. The fee is set by the
municipality and may vary.

Clergy Offering — this is a thank offering given to the clergy at an amount to be determined by you.

Coroner’s Cremation Certificate — this is a fee charged by the coroner for issuing a certificate that allows cremation
to take place. The fee is set by the Chief Coroner for Ontario.

Cremation Fee — this is the fee charged by the crematorium for the actual cremation process. The crematorium will
charge an additional fee for the return of the cremated remains from the crematorium to the funeral home.

Cemetery Interment Fee — this is a fee charged by the cemetery for the opening and closing of a grave (varies by
cemetery). Most cemeteries have additional fees for interments on weekends or holidays.

PAYMENT AND FUNDING

Terms of Payment
Accounts may be paid by cash, personal cheque, or bank draft. Full payment is due within 30 days of the date of

the contract. Beyond the allotted time, interest will be charged on any overdue amounts at a rate of 1.5% per
month which is equivalent to 19.56% per annum (APR), until the date of payment in full.

Funding

For your convenience, we offer the option of prepaying services or supplies, whereby your payment is deposited
into a trust account where it will accrue interest until the services and supplies are provided, or the contract is
cancelled. When prepaying, you pay for the services and supplies today and the principal and interest will be used
to pay for the services and supplies when they are provided at the time of death.

If you are prepaying, pre-authorized chequing and various payment plans are also available.

Additional information is available upon request.

Unless otherwise noted, all applicable taxes will be added to the prices shown.



