
THE COMPLETE
DESIGN & BUILD

GUIDE 

Your Garden Reimagined 

Unlock the true potential of your outdoor space



Welcome to 
DNA Landscapes

Planning a new garden should feel exciting —
not stressful. You may have ideas, but it’s not
always clear how to bring them to life, what it

will cost, or how long it will take.

That’s where we come in. With one point of
contact, one expert team, and one fixed price,

you get certainty at every step.

This guide shows you how our simple 5-step
process takes you from first ideas to a finished

garden you’ll love — plus the promises and
standards you can expect from us along the

way.

Your Garden, Your Sanctuary





You avoid delays, stress, and unexpected costs.You avoid delays, stress, and unexpected costs.

You invest wisely with a fixed price agreedYou invest wisely with a fixed price agreed
upfront.upfront.

You save time with one team managingYou save time with one team managing
everything.everything.

You enjoy a seamless, stress-free journey from firstYou enjoy a seamless, stress-free journey from first
idea to final planting.idea to final planting.

You get a garden that looks stunning and worksYou get a garden that looks stunning and works
perfectly for your lifestyle.perfectly for your lifestyle.

You avoid delays, stress, and unexpected costs.

You invest wisely with a fixed price agreed
upfront.

You save time with one team managing
everything.

You enjoy a seamless, stress-free journey from first
idea to final planting.

You get a garden that looks stunning and works
perfectly for your lifestyle.

What You’ll Gain



A Seamless JourneyA Seamless Journey  
fromfrom    First Sketch to Final SlabFirst Sketch to Final Slab
A Seamless Journey 
from  First Sketch to Final Slab

stepstep    11step  1

Share Your VisionShare Your Vision

You tell us what matters most —You tell us what matters most —
entertaining, relaxing, low-entertaining, relaxing, low-
maintenance planting, or amaintenance planting, or a
showpiece to impress.showpiece to impress.

You will receive our discoveryYou will receive our discovery
questionnaire to complete beforequestionnaire to complete before
your consultation, so we fullyyour consultation, so we fully
understand your goals and styleunderstand your goals and style    inin
advance.advance.

Share Your Vision

You tell us what matters most —
entertaining, relaxing, low-
maintenance planting, or a
showpiece to impress.

You will receive our discovery
questionnaire to complete before
your consultation, so we fully
understand your goals and style  in
advance.



step 2step 2  step 2 
  Design ConsultationDesign Consultation

You meet us for a no-obligation chatYou meet us for a no-obligation chat
to ask questions and explore designto ask questions and explore design
options.options.

You get a clear understanding ofYou get a clear understanding of
ideas, timelines, and costs beforeideas, timelines, and costs before
making any decisions.making any decisions.

Once you’ve chosen your designOnce you’ve chosen your design
package, you benefit from a detailedpackage, you benefit from a detailed
on-site survey, where we takeon-site survey, where we take
accurate measurements and assessaccurate measurements and assess
your garden so the design will beyour garden so the design will be
perfectly tailored to your space.perfectly tailored to your space.

 Design Consultation

You meet us for a no-obligation chat
to ask questions and explore design
options.

You get a clear understanding of
ideas, timelines, and costs before
making any decisions.

Once you’ve chosen your design
package, you benefit from a detailed
on-site survey, where we take
accurate measurements and assess
your garden so the design will be
perfectly tailored to your space.



step 3step 3  step 3 

See It in 3DSee It in 3D

You see your garden in realistic 3D visuals,You see your garden in realistic 3D visuals,
renders, and walkthroughs.renders, and walkthroughs.

You get the chance to refine every detail untilYou get the chance to refine every detail until
it’s exactly how you want it.it’s exactly how you want it.

You feel confident knowing how your outdoorYou feel confident knowing how your outdoor
space will look and work before a single stonespace will look and work before a single stone
is laid.is laid.

See It in 3D

You see your garden in realistic 3D visuals,
renders, and walkthroughs.

You get the chance to refine every detail until
it’s exactly how you want it.

You feel confident knowing how your outdoor
space will look and work before a single stone
is laid.



step 4step 4  step 4 

  Approve the BuildApprove the Build

PlanPlan

You receive a fixed-price proposalYou receive a fixed-price proposal
with no hidden extras.with no hidden extras.

You know exactly what’s happening,You know exactly what’s happening,

when it’s happening, and what itwhen it’s happening, and what it
will cost.will cost.

You get total peace of mind beforeYou get total peace of mind before
work begins.work begins.

 Approve the Build
Plan

You receive a fixed-price proposal
with no hidden extras.

You know exactly what’s happening,
when it’s happening, and what it

will cost.

You get total peace of mind before
work begins.



step 5step 5  step 5 

Watch It Come to LifeWatch It Come to Life
(and Last)(and Last)

You see your garden built withYou see your garden built with
precision, luxury finishes, andprecision, luxury finishes, and
daily clean-ups.daily clean-ups.

You only deal with one point ofYou only deal with one point of
contact from start to finish.contact from start to finish.

You enjoy the big reveal — and aYou enjoy the big reveal — and a
garden designed to last.garden designed to last.

You get aYou get a    complimentary 12-complimentary 12-
month refresh to keep it lookingmonth refresh to keep it looking
beautiful.beautiful.

Watch It Come to Life
(and Last)

You see your garden built with
precision, luxury finishes, and
daily clean-ups.

You only deal with one point of
contact from start to finish.

You enjoy the big reveal — and a
garden designed to last.

You get a  complimentary 12-
month refresh to keep it looking
beautiful.



Our Promise to youOur Promise to youOur Promise to you

You always know what’sYou always know what’s
happening and when.happening and when.

You never face hidden costsYou never face hidden costs
or last-minute surprises.or last-minute surprises.

You get a single point ofYou get a single point of
contact who takes fullcontact who takes full
responsibility.responsibility.

You can trust that we’ll treatYou can trust that we’ll treat
your project with care,your project with care,
pride, and precision.pride, and precision.

You always know what’s
happening and when.

You never face hidden costs
or last-minute surprises.

You get a single point of
contact who takes full
responsibility.

You can trust that we’ll treat
your project with care,
pride, and precision.



You get a respectful, tidy team who clean up

every day.

You can rely on professional conduct —

polite, punctual, and careful with your

property.

No loud music smoking, or unprofessional
behaviour — ever

You know your neighbours are considered,
with

 minimal disruption during the build.

You can relax knowing your home and
garden are treated as if they were our own.

Your Home, Our Priority



Why You’ll Love Working with
DNA Landscapes

Every Detail Matters to You – Your planting layouts
and paving are perfectly planned and executed.

Enjoy the Pride in Your Garden – Every cut, every
finish, every corner designed to delight you.

No Surprises, Just Clarity – You know exactly what
you’re getting, with clear costs and honest advice.

Confidence That Comes With Accountability – If
anything isn’t right, we fix it—so you don’t have to
worry.

A Garden That Works for You – Beautiful, functional
spaces designed to fit your lifestyle.





Let’s Build YourLet’s Build Your

Dream GardenDream Garden

It all starts with aIt all starts with a
conversation.conversation.

  Book your discovery callBook your discovery call
today and take the first steptoday and take the first step

toward unlocking yourtoward unlocking your
garden’s true potential.garden’s true potential.

Let’s Build Your
Dream Garden

It all starts with a
conversation.

 Book your discovery call
today and take the first step

toward unlocking your
garden’s true potential.



www.dna-landscapes.co.uk

0247 512 2714

Creating Exceptional Gardens
Across Coventry &

Warwickshire 
Design to Build
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