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Service Overview

The Garden Assessment is an on-site professional consultation carried out by DNA Landscapes to
assess the garden, discuss projectideas, and provide practical guidance tailored to the property.

The service may include:

e Site visit and visual assessment

e Measurements and level observations (where required)

e Discussion of layout ideas and material options

¢ Advice on feasibility, drainage, and construction considerations
o Budget guidance and project direction

e Preparation of a price proposal where appropriate

The Garden Assessment is intended to provide professional advice and clarity on next steps rather
than a full garden design service.

Assessment Fee

The Garden Assessment fee is payment for professional time, expertise, and consultation services
and is non-refundable.

Payment secures the scheduled appointment date.

Nature of Advice Provided

Advice given during the Garden Assessment is based on visual inspection and discussion at the time of
the visit.

Any guidance provided is preliminary and may be subject to change following:

e detailed surveys,

e design development,

e ground investigations, or

o furthertechnical assessment.



Design Work

The Garden Assessment does not include:

scaled drawings

2D or 3D design plans

technical construction drawings
planting plans or specifications

Should a design be required, this will be offered as a separate paid Design Service.

Build Price Proposal Validity
Any price proposal issued following a Garden Assessment is valid for 30 days from the date issued.
Pricing is based on current material costs, labour availability, and scheduling at that time.

DNA Landscapes reserves the right to revise pricing after this period.
Project Progress & Dormancy

DNA Landscapes may follow up after the assessment to check whether the client wishes to proceed.

If no communication is received within 30 days, the enquiry may be marked as inactive.
Projects reactivated at a later date may require:

e updated pricing, or
e afurther assessmentvisit if site conditions or requirements have changed.

Intellectual Property

Any sketches, notes, or concept ideas discussed during the assessment remain the intellectual
property of DNA Landscapes unless otherwise agreed in writing

Acceptance

Payment of the Garden Assessment fee confirms acceptance of these Terms & Conditions.



