p =

A

DOMAINE DU DER

Privacy Policy — Domaine du Der

1. Introduction

Domaine du Der attaches great importance to the protection of your personal data and your
privacy. This privacy policy informs you in a transparent manner about the data we collect, why
we collect it, and how we process it.

We act in accordance with applicable laws and regulations, including the General Data Protection
Regulation (GDPR) and the guidelines of the Commission Nationale de I'Informatique et des
Libertés (CNIL).

2. Data Controller

Domaine du Der

6 Chemin de la Hayotte
51290 Outines

France

Email: info@domaineduder.fr

Domaine du Der is the data controller responsible for the processing of personal data as
described in this policy.

3. Personal data we process

We only process personal data that is necessary for providing our services, including:

e First and last name

e Address and place of residence

e Telephone number

e Email address

e Arrival and departure dates

e Number of guests

e Any dietary requirements or additional information you voluntarily provide
e |P address (when using the website)

4. Purposes of processing

Your personal data is processed for the following purposes:

e Processing and confirming your reservation

e Managing your stay

e Responding to inquiries submitted via the contact form

e Sending practical information regarding your stay

¢ Invoicing and accounting

e Compliance with legal obligations (such as guest registration)



DOMAINE DU DER

e Sending newsletters (only if you have subscribed)
5. Legal basis for processing
We process personal data based on:

e The performance of a contract (your reservation/stay)
e Legal obligations

e Your consent (for example for newsletters)

e Our legitimate interest, such as improving our services

6. Sharing data with third parties

We only share your data when this is necessary for providing our services or to comply with a
legal obligation.

We may work with:

e an accountant for financial administration

e areservation system and channel manager for managing bookings

e anewsletter system for sending newsletters

o Data processing agreements have been concluded with these parties, or they
demonstrably comply with the GDPR.

Your data will never be sold to third parties.
7. Data retention

We do not retain your personal data longer than necessary for the purposes for which it was
collected, unless we are legally required to retain it for a longer period.

Administrative data is retained in accordance with tax retention requirements.
8. Newsletter

If you subscribe to our newsletter, your email address will only be used to inform you about news,
offers and developments related to Domaine du Der.

You may unsubscribe at any time via the unsubscribe link in the newsletter.
9. Cookies and website usage

Our website may use functional and analytical cookies in order to ensure proper functioning of
the website and to analyze its usage.

Where required by law, your consent will be requested.

10. Data security
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We implement appropriate technical and organizational measures to protect your personal data
against loss, misuse, or unauthorized access.

11. Your rights
You have the right to:
access your personal data

¢ have your data corrected

e request deletion of your data (where legally permitted)

e restrict processing

e oObject to processing

e request data portability

¢ Requests can be submitted via the email address mentioned above.

12. Complaints

If you have a complaint about the processing of your personal data, we kindly ask you to contact
us first. You also have the right to lodge a complaint with the Commission Nationale de
l'nformatique et des Libertés (CNIL).

13. Changes

Domaine du Der reserves the right to modify this privacy policy. The most recent version will
always be available on our website.



