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1200 Saginaw St, Scranton, PA, 18505
570-961-1950

💨 Telespond Senior Services: Portable Oxygen Policy
Telespond Senior Services Address: 1200 Saginaw Street Scranton PA 18505 Phone: 570-346-7860 CEO/President: Helen Schmid
Adopted: 11/3/2025
The office must be notified of oxygen use upon requesting transportation services. If you are wheelchair bound, your oxygen tank must be secured safely to your wheelchair. If you are non-ambulatory and use oxygen, the driver must secure your tank while being transported.
Telespond Senior Services is not responsible to monitor oxygen levels or any medical services relating to its use. We are a shared-ride service, so clients are reminded to ensure their levels of oxygen can sustain them if their trip takes longer than expected.
If you experience a problem with your oxygen while being transported (e.g., running out, device difficulties, etc.), this service will treat the situation as an emergency and call 9-1-1. You will not be transported home by this service.
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