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🐾 Telespond Senior Services: Service Animals Policy
Telespond Senior Services Address: 1200 Saginaw Street Scranton PA 18505 Phone: 570-346-7860 CEO/President: Helen Schmid
Adopted: 11/3/2025
Service animals include any guide dog, signal dog, or other animal individually trained to work or perform tasks for an individual with a disability. Service animals are not limited to dogs and do not exclude any breeds of dog or other animal. Emotional support animals or “comfort animals” are not service animals.
As required under the Americans with Disabilities Act (ADA), individuals with disabilities may bring their service animals into buildings or vehicles owned, leased, or operated by Telespond Senior Services.
· Individuals are expected to notify Telespond Senior Services of the need for a service animal when making a reservation for services to assure adequate space in the vehicle.
· Individuals are expected to always have the service animal under control, which may require the individual to harness, leash, or tether the animal unless these devices interfere with the service animal’s work or the individual’s disability prevents use of these devices.
· Individuals may be asked to remove the service animal if the animal poses a direct threat to the health and safety of others, creates a seriously disruptive atmosphere, or is otherwise out of the individual’s control.




Telespond Senior Services: Service Animals Policy
· Individuals are expected to provide care, food, and water for the service animal as needed.
· Allergies and fear of animals are generally not valid reasons for denying the presence of a service animal.
An individual’s self-declaration of need for a service animal will be honored. Once the person and service animal have boarded a vehicle or entered a facility, an employee of Telespond Senior Services will assess and monitor the situation for safety concerns or concerns related to suspected fraud/abuse of this policy. Employees will report any concerns to their supervisor immediately.
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