ADA COMPLIANT FORM
Telespond Senior Services will assure that no qualified individual shall, on the basis of their disability, be excluded from participation in, be denied benefits of, or be subjected to discrimination under any of its programs, service or activities as provided by Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990. 
Any person believing, they have been discriminated against based on disability should go to the organization’s website – www .telespond.org – or office (1200 Saginaw Street, Scranton) to complete the ADA Complaint form. 
You can email the complaint form below to the office at h.schmid@telespond.org You can also submit this form in person at the address below, or mail this form to: 
Telespond Senior Services 
Attn: Helen Schmid Telespond C.E.O.  
1200 Saginaw Street 
Scranton, PA 18505
Complaints may also be filed no later than 180 days after the date of the alleged discrimination 
here: www.ada.gov/filing_complaint.htm
