












Mandel Family Dental Office Policies 
Thank you for choosing us & to enter this partnership based on trust & mutual responsibility in 

maintaining your optimal oral health.  

 
General Policy 

Your appointment time has been reserved especially for you. For your convenience, we see patients by 
appointment only. We require 24-hour notice to change a scheduled appointment time. Without 
proper 24-hour notice, you may be charged a broken appointment fee of $50. 

If a dental emergency should arise after business hours, please call our office and follow the instructions 
on our voicemail. 

 

Financial Policy 

We are in-network with Delta Dental Premier, Blue Cross Blue Shield Indemnity & Cigna PPO. We 
administer hundreds of employer benefit plans; we cannot know the details of every plan. It is the 
patient’s responsibility to know the details of their coverage. We are happy to provide you with an 
estimate of what your portion may be on the day you schedule an appointment. If you have insurance 
coverage, a pre-determination can be sent upon request. You are responsible for any portion your 
insurance does not cover. 

Payment is due in full on the day you receive your dental services. We accept cash, check, Visa, 
MasterCard, Discover, American Express & Care Credit. There is a $20 fee for any returned check. 

 

 

I have read & agree to the policies listed above. I agree to be fully responsible for total payment of 
treatment performed in this office. I agree to pay all collection fees, court costs, interest fees and/or 
any other additional fees should my account be turned over to any attorney or collection agency. 

 

_________________________________________________    _____________ 

Name           Date 

 

 

 




