FSL Mobile App User Guide
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https://mealsonwheels-hillsb...

1. Username: Route name@hcmow.org

Examples: car29a@hcmow.org
salesforce

sac04@hcmow.org

mil02@hcmow.org

Username

| CAR29a@hcmow.org l

grn03@hcmow.org

Password

2. Password: Will change daily.
Is case sensitive.

On whiteboard.

3. Tap Log In
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https://mealsonwheels-hilisb...

4. Tap Allow Access

Once you tap Allow Access, the next screen will
" ” H
Snbeirea il Saesle o Aokt msidPig e be “frozen” for approximately 20 seconds or so.
S Ao thie ety ORL st Be patient, the next screen will appear and you
» Manage user data via Web browsers will be able to continue.

* Manage user data via APIs

» Perform requests at any time

Do you want to allow access for car29a@hcmow.org?

{Not you?) 5. Enter Your First and Last Name

To revoke access at any time, go to your personal
settings.

6. Tap “Get Products Required for Today”


mailto:name@hcmow.org
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Inventory

) confirm Inventory

Products Required for Today

Product Name v | Quantity Req... v
Dinner - Cut
Dinner - Regular
Lunch - Cut
Lunch - Regular
Lunch B - Cut

[ ) R G

u I confirm that all products are loaded
onto my vehicle

Complete Inventory Check

¥ Actions
¥ ] B -
antor Schedis  Moliiations Profie
Google II.!I b ¢ e
Overview

You have 10 Service Appointments

(D TUESDAY, JAN 13
9:21 AM-9:29 AM
Lisa I

Dinner - Regular - 1
Lunch - Regular - 1

Manchester, NH
03102

(D TUESDAY, JAN 13
9:29 AM-9:37 AM

Robert |IIIEIN

Lunch - Regular - 1

¥ Actions

¥ & & -

Inventory Schedula Notifications Profile

7. Products will appear.

8. SCROLL to bottom of screen

9. Tap box to confirm products

10. Tap Complete Inventory Check

Y
11. Tap Schedule &

Schedule

e Found on the bottom on mobile device
e Found on the left on the tablet

Once you Tap Schedule, you will see all your
service appointments. Each appointment will
show the participant name, products they will
receive, and their address.

Please ignore the times for each appointment.
There is no time limit per delivery. Please
continue to deliver meals at your own pace, the
way you always have.

12. Tap on the name of the participant you are
delivering to.



OVERVIEW | DETAILS RELATED FEED

SERVICE APPOINTMENT :

WEST SIDE o I‘_r

Kolley St

Google

9:21 AM - 8:29 AM

Tuesday * January 13, 2026
I '/\anchester, NH 03102

ETA not available

% Actions
¥, i a 2
Invantcry Schackie Notificationa Profila

751 @

Lisa

DETAILS RELATED FEED

Contact

Driver Instructions

igh Rise. Park and use
main entrance. Buzz in IIllMon 4th floor.

Special Delivery Instructions

Driver Comments

Change in Condition

Service Type

% & £ &

Irrvaniary Schadule Molifications Prafile

Once you tap on a participant’s name you will
be in their service appoinment.

To get directions to their home, you can either
tap on the map or scroll down and tap on “Get
Driving Directions”

There are 4 tabs. Overview, Details, Related
and Feed.

You will only need to use Overview and Details.

You can tap directly on the words Overview and
Details or swipe left and right to navigate to
either page.

13. From either Overview or Details, tap
Actions to record the delivery.



Update Delivery Status
Step 1

Lisa-

_ 14. For a standard delivery:

e Tap Delivered

Delivery Status *

e Tap Next
Delivered O
e Tap Schedule to get back to the
Not Delivered O . .
appointments list
ltems to Deliver
Dinner - Regular - 1
Lunch - Regular - 1
Driver Instructions: 15. If you need to report a change in condition

OR are giving away extra meals:

- e Tap Delivered
_ngh Rise. Park and use

main antranca Riizz in-nn Ath flonr (] SCROLL to the bOttom Of screen

e Tap Change in Condition
e Add additional meal type and

guantity**
% Update Delivery Status e Tap Next
Step 1
e Tap Schedule to return to the
appointments list
Driver Comments ** |f you are giving away more than one meal

type, for example 1 lunch and 2 weekend
meals, you will account for the 1 lunch, then
toggle the “l want to add an additional meal
type” to account for the 2 weekend meals.

e
e

Change in Condition

--None-- v

Additional Meal Type

--None-- v

Quantity of Additional Meals Delivered
@° ©

| want to add an additional meal type
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X Update Delivery Status
Step 1

Robert-
L
L

Delivery Status *

Delivered

O

16. If you cannot make a succesful delivery:
Not Delivered ®
e Tap Not Delivered

e Tap Next
e Choose a reason
e Add notes if necessary

e Tap Next

gi’,ﬁjﬁte Cislivery Statis e Tap Schedule to return to the

appointments list.

Reason Delivery Not Completed *

No Answer
Refused
Not home, contact made

Late Cancel

o O O O O

Short Meals (from Site)

Driver Notes

[l
i




SERVICE ORDER
Lisa
00242919 « Manchester NH

03102 United States * New

OVERVIEW DETAILS RELATED FEED

SERVICE APPOINTMENT :

WEST SIDE

Ex
4

DOWNTOWN
O

Kelley St

Google

9:21 AM - 9:29 AM

Tuesday - January 13, 2026
ﬁManchesten NH 03102

ETA not available

% e & &

Inventory Schedule Notifications Profile

£ Actions

Service Order -_

—> View Detail

Service Appointment « SA-66150

P> Driver Logout

P> Update Delivery Status

X Driver Logout
Step 1

| acknowledge that | attempted all the deliveries
assigned to me.

Driver Name

o
e

Total Miles Driven

L
i

Once you have attempted all your deliveries,
log out.

**To log out, you must be in a participant’s
appointment. **

Logging Out:

1. Tap on any participant

N

Tap Actions

3. Tap Driver Logout

4. Toggle “I acknowledge that | attempted
all the deliveries assigned to me”

5. Type Your First and Last Name
6. Type Miles Driven

7. Tap Next

8. You will back at the service

appointment and can now log out of
the app.



¥ Actions
e
¥ &
Inventory Schedule Notifications
< o O
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Profile 03

HQO7

12:01 A @ © N 56d 77%

Settings

£3 DataSync
© Location Settings

a» About
- Version v2581.49

z/l\/lanage Account N

‘ s

Qare logged in as thT@hcmoy

o

<  Manage Account

Accounts

CAR29A (car2%a@hcmow.org)
mealsonwheels-hillsboroughcounty.my.sale
sforce.com

Logging out of the App.

1. Tap Profile

2. Tap the Gear in the Upper Right Corner

3. Tap Manage Account

4. Tap Log Out
5. Are you sure you want to logout?

6. Confirm you want to logout and you will
be returned to the Log In screen.



