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Depression - University of Waterloo (2014)

 the prevalence of depressive 
symptoms of newly admitted

 54.3 cases per 100 residents at 
assessment-60.8 at follow-up1

Loneliness in Residential Care

 Over half experience loneliness2

 Mental health is more than the 
absence of depression and loneliness





 Residents are older, have more complex needs 
and dependency

 Those with dementia express their unmet needs 
through repetitive verbalizations, responsive 
behaviors and pacing4

 Most common responses are antipsychotic 
medications or ignoring the behavior4





“People here – they are always in a 
hurry…., they pass you by and say
‘How are you’ and then keep going.  

No one has time – to look, to talk.”







Mental health includes fulfilling 
social relationships with other 
people, productivity, and the 
ability to adapt to change and 
cope with adversity.

(President’s New Freedom Commission
on Mental Health, 2003)



o Tom Kitwood’s Concept of Personhood

• Fundamental human drive toward  helping others

• When this drive is inhibited, beings do not thrive5

o Riessman’s Helper-Therapy Principle

• Helping others helps the helpee and helper

• Those observing also receive benefits6



“We recognize peer support
as an integral component
of a mental health program
for older adults”

US Institute of Medicine (2012)



 Music as a healing tool in mutual support groups:
• Platform for discussion, thoughts and feelings
• Reduction of agitation
• Can block the perception of pain

 Music as a therapeutic medium:
• Decrease in depressive symptoms7

• Slow progression of high systolic blood pressure8

• Increase in melatonin (relaxation/calmness)9

• Associated with positive emotions and belongingness10

• Maintain purposeful selective attention in dementia11



The Study12

o 6-year pilot: residents chose components
o 2-year study: staff manual developed

o 3 care homes, 65 residents, 7 staff

o secured, complex & adult day care

Research and funding

o Simon Fraser University

o Social Sciences and Humanities Research
Council of Canada

o Michael Smith Foundation for Health Research



The first standardized 
mutual support group
for residential care using 
themes, music,  photos,
readings, a Talking Stick.

Why is it unique?

1. Peers helping peers
2. A safe place to share
3. Talking stick ↑ courage
4. Something for everyone
5. Equips residents to

support those that are 
lonely in their home

6. Reduces loneliness
7. Reduces staff workload



The Talking Stick:

• strengthened 
leadership

• enabled quieter 
residents

Photographs, Music
& Readings:

• added interest

• increased
engagement



“I knew this was a positive program. How positive it 
was going to be I couldn’t have even imagined.” 

Donna Levi, Therapeutic Recreation Director



o active participation of those with           
moderate-severe cognitive impairment

o 96% enjoyed the program

o low attrition rate (15.4%)



Resident reports 
indicate:

o a decrease in 
loneliness

o feelings of 
empowerment 

o the development of 
new friendships



“It's like 
brothers & 
sisters that
you don't 
have.”
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This is different, something special. It takes the loneliness away.
Resident

A smashing success—everyone is loving the program!
Schlegel Waterloo Research Institute for Aging

I have been doing the Java Music Club have felt honoured to hear 
the stories and feelings. I also personally feel grateful, I listen and 
they listen. Thank you for taking the time to train me and for 
developing such an innovative and needed program. 

Jackie Kramer, Retirement Recreation, Village of Winston Park



The Serendipity Adult Day Services

The Salvation Army



1. Set table, invite residents to help
2. Invite a group member to be your

assistant – chooses theme

3. Opening
welcome, guidelines, getting
centered practice and a song

4. Middle
sharing, quotes, songs, photos

5. Closing
closing affirmation, closing song





A little music keeps me feeling good, 
A little coffee like I knew I could 
A great big hug and I’m okay

I can make it through this day.
A little singing would be right on time, 
A little loving and I’m feeling fine
Sunshine through my window pane
and I can make it through this day.
Here’s the kind of people I like,
ones that are kind and treat me right
And that’s why I think I love, 
Our little Java Music Club (repeat).



1. The primary purpose of this group is to share our 
experience, strength and hope, to support one another 
and to have fun.

2. We use the traditional Aboriginal Talking Stick as a way to 
honour each person here and to help us remember that all 
of us possess wisdom and courage. We do our best to 
listen closely with an open mind while others are sharing.

3. We keep things we hear confidential and we respect each 
person’s right to their opinion. We keep our sharing to a 
few minutes so that all who wish have a chance to share.

4. We have but one guiding principle, and that is
loving kindness. 





o I now invite you to close
your eyes for just a few
moments.  Take a deep
breath in...and breathe out.

o Breathe in calm...breathe out worry.
Breathe in peace...breathe out fear.
Breathe in happiness...and relax.

o For those who wish to do so, 
please join me in saying:

“I am still, alert and present,
I am still, alert and present.”

o Thank you…you may open your eyes. 



Day to Day Challenges



Hope



Boredom



Gratitude



Most of the important things in the world have been 
accomplished by people who have kept on trying 
when there seemed to be no hope at all.

Dale Carnegie

It’s not whether you get knocked down. 
It’s whether you get up again. 

Vince Lombardi

What the world really needs is more love and
less paper work.

Pearl Bailey



o I love, accept and appreciate
all of me, just as I am today.

o I bring understanding and
compassion, and I receive
understanding and compassion.

o I bring love and I receive love.

o I bring peace, and I am at peace.



May you have time to rest, 
And may your fortune be the best
Meet some kindness on your way
and have sunshine most everyday.
May you always do your part
And have a song in your heart
And may every day be blessed
For I wish you all the best.

Enjoy every day don’t forget
Like it’s the last one you’ll get
And remember this in all you do
I’ll be there for you.



“I am amazed at how residents with dementia have 
responded…short, simple, yet profound answers.” 

Hilary Lipsett, Staff
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