
MUSIC CARE CERTIFY

FOR ORGANIZATIONS

HOSPICE PALLIative care



OVERVIEW

The MUSIC CARE CERTIFY program integrates music into supportive, end of
life and grief care in hospice palliative care (HPC). Developed by MUSIC
CARE by ROOM 217™, a leader in music care education, MUSIC CARE
CERTIFY empowers caregivers with tools, training, and resources to bring a
music care approach into living and dying.

PROGRAM GOAL

WHAT IS MUSIC CARE CERTIFY?

To establish, integrate and evaluate music within HPC to improve quality
of life and care outcomes for everyone

WHAT HPC RECEIVES
Standardized MUSIC CARE TRAINING
Music Care Facilitator  1:1 Support
Portal use, all materials, legacy portfolio
Unique outcome data
Professional Development including
Masterclass, Webinars and Virtual
Learning Studio
Recognition standard and seal
MUSIC CARE CONNECT app
Additional Room 217 discounts

       

Benefits for  HPC
Improves quality of life by promoting relaxation, sleep, reducing agitation
and restlessness
Enhances relationship completion through release and closure
Decreases feelings of isolation, loneliness and anxiety
Boosts distraction from pain through soothing relaxation
Enhances psychosocial and spiritual care by providing a backdrop for
expressing grief, mutual support, reflection and meditation
Provides a sense of peaceful presence



How does IT WORK?
Step 1 - form your site team and assign a leader

Step 2 - MEEt your music care facilitator 

Step 3 - engage in training and requirements

STEP 4 - complete action research project

STEP 5 - submit validation documentation 

Q: Who can join the site team?

Q: When does the program start?

Q: What does the site team lead do?

Q: What does the music care
facilitator do?

Nurses, PSWs, Social Workers, Administrators,
Family members, Chaplains, Volunteers,
Music therapist

Cohorts begin in January, April and
September

Tracks progress and submits validation
documentation through the music care portal

Provides coaching, offers resources, supports
planning and ensures successful certification
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STEP 6 - CELEBRATE AND GROW



deepen relationships.

empower TEAMs.

EASIER CARE.

pricing
Base Cost - $9,500

Not included:
Backfill for staff
Travel costs (may apply)

ready to bring music care to hospice palliative care?
Visit: musiccare.org/certify
Email: info@room217.ca
Phone: 1.844.985.0217
Social: #musiccare #musiccareCERTIFY

Recently, we welcomed an urgent transfer. Just before the resident’s arrival, our
volunteer singing duo began playing and singing in the living room. They sang
while the stretcher made its way through the door and continued as we settled
the resident and began managing their symptoms. The atmosphere of the house
changed from hurriedness to calm, and the relief from the family was palpable.
They arrived to the most beautiful welcome home. The resident passed less than
6 hours later.
                                                     -Nurse, Huron Hospice, Goderich, ON


