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SOLARÉ EXTERIOR SHADE SUGGESTED RETAIL PRICING OCTOBER, 2017 

TEXTON.COM     800-442-1540     FAX: 972-276-5104 

SOMFY OFFERS A 5 YEAR WARRANTY ON ALL MOTORS AND CONTROLS.  

SPECIFICALLY, SOMFY WARRANTS ITS MOTORS AND CONTROLS TO BE FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP UNDER NORMAL AND PROPER USE FOR A PERIOD OF 5 

YEARS COMMENCING WITH THE DATE STAMPED ON EACH PRODUCT. IF THE SOMFY PRODUCT FAILS WITHIN THIS 5 YEAR PERIOD, SOMFY WILL REPAIR OR REPLACE IT FREE OF CHARGE 

THROUGH YOUR END PRODUCT SUPPLIER.  BATTERIES ARE NOT COVERED BY THIS WARRANTY.  

LIMITED LIFETIME WARRANTY 

SOMFY MOTOR WARRANTY 

TEXTON, INC. WARRANTS THAT SOLARÉ EXTERIOR SHADES WILL BE FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP FOR AS LONG AS THE ORIGINAL RETAIL PURCHASER 

OWNS THE PRODUCT, PROVIDED THAT PRODUCTS WERE PROPERLY INSTALLED IN RESIDENTIAL DWELLINGS AND PRODUCTS WERE MADE OR ASSEMBLED EXCLUSIVELY FROM 

SOLARÉ MATERIALS AND COMPONENTS. 

THE OBLIGATION OF TEXTON, INC. IS LIMITED TO REPAIR OR REPLACE THE SHADINGS OR COMPONENTS FOUND TO BE DEFECTIVE, AND EXCLUDES SHIPPING CHARGES AND LABOR 

COSTS FOR MEASURING, FABRICATING AND INSTALLATION.  REPAIRS WILL BE MADE WITH LIKE OR SIMILAR PARTS. 

THIS WARRANTY DOES NOT INCLUDE ANY CONDITIONS OR DAMAGES RESULTING FROM ACCIDENTS, ALTERATIONS, EXPOSURE TO ELEMENTS (WHICH COULD CAUSE, AMONG 

OTHER THINGS, THE FADING OF SHADE COLORS), MISUSE, ABUSE, MOTORIZED DEVICES, OR FAILURE TO FOLLOW OUR INSTRUCTIONS WITH RESPECT TO MEASUREMENT,  

INSTALLATION, CLEANING OR MAINTENANCE.  THIS WARRANTY DOES NOT COVER DAMAGE TO SHADE FABRICS AS A RESULT OF USING WINDOW CLEANERS OR SIMILAR SUBSTANCES, WHICH COULD CAUSE  

DISCOLORATION OF THE SHADES. 

THIS WARRANTY DOES NOT COVER ANY CONDITION OR DAMAGE RESULTING FROM REMOVAL OF THE SHADE AND REINSTALLATION IN THE SAME OR ANOTHER WINDOW. 

THIS WARRANTY DOES NOT APPLY TO CONDITIONS CAUSED BY NORMAL WEAR AND TEAR UPON THE PRODUCT. 

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER OBLIGATIONS, LIABILITIES OR WARRANTIES. IN NO EVENT SHALL TEXTON, INC. BE LIABLE OR RESPONSIBLE FOR  

INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR ANY OTHER DIRECT OR INDIRECT DAMAGE, LOSS, COST, EXPENSE OR FEE.  SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 

INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THIS EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. 

TEXTON & ROLLEASE ACMEDA WARRANTS ITS AC AND DC WIRED MOTORS AND ELECTRONIC ACCESSORIES TO BE FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP FOR 7 YEARS, AND WARRANTS 

BATTERY POWERED DC MOTORS TO BE FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP FOR 5 YEARS WHEN INSTALLED PROPERLY AND OPERATED UNDER NORMAL USE FROM THE DATE STAMPED 

OR AFFIXED LABEL ON EACH DEVICE. 

IF A ROLLEASE ACMEDA MOTOR AND ELECTRONIC ACCESSORY IS FOUND TO BE DEFECTIVE AND COVERED BY THE WARRANTY, WE WILL, AT OUR OPTION, REPAIR OR REPLACE IT FREE OF CHARGE. 

REPAIRS OR REPLACEMENTS WILL BE MADE WITH LIKE OR SIMILAR PARTS AND PRODUCTS, AND EXCLUDE THE COST OF REMOVAL AND REINSTALLATION. THIS PRODUCT WARRANTY DOES NOT COVER ANY 

CONDITIONS OR DAMAGES RESULTING FROM MISUSE OR ABUSE, ACCIDENTS, ALTERATIONS, NEGLECT, DAMAGE BY OTHERS, NATURAL DISASTERS, EXPOSURE TO THE ELEMENTS, OR FAILURE TO FOLLOW 

ROLLEASE ACMEDA INSTRUCTIONS WITH RESPECT TO INSTALLATION, USE AND MAINTENANCE. 

THE REPAIR OR REPLACEMENT OF DEFECTIVE PRODUCT IS THE PURCHASER’S SOLE REMEDY AND THE LIMIT OF ROLLEASE ACMEDA’S OBLIGATION. EXCEPT AS EXPRESSLY PROVIDED IN THIS  

PARAGRAPH, ROLLEASE ACMEDA MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, NATURE OR DESCRIPTION, EXPRESSED OR IMPLIED, INCLUDING  

WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY OR FITNESS OF ANY PRODUCTS FOR ANY PARTICULAR PURPOSE, AND HEREBY DISCLAIMS THE SAME. IN NO 

EVENT SHALL ROLLEASE ACMEDA BE LIABLE OR RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR ANY OTHER DIRECT OR INDIRECT DAMAGE, LOSS, COST, EXPENSE OR FEE. 

TO RETURN PRODUCTS FOR INSPECTION AND, IF THE CONDITION OR DAMAGE IS COVERED BY THE WARRANTY, REPAIR OR REPLACEMENT, CONTACT US FOR A RETURN GOODS AUTHORIZATION (RGA) 

NUMBER, AND THEN SHIP THE PARTS IN QUESTION BACK TO ROLLEASE ACMEDA, FREIGHT CHARGES PRE-PAID. ROLLEASE ACMEDA WILL INSPECT AND REPAIR OR REPLACE ANY COVERED, DEFECTIVE ITEMS 

AND RETURN THEM FREIGHT PRE-PAID. 

WARRANTY EXCLUSIONS: 

 INSTALLATION AND USAGE ARE NOT IN ACCORDANCE WITH OUR INSTALLATION AND OPERATING INSTRUCTIONS. 

 PRODUCT HAS BEEN OPENED, DISMANTLED OR RETURNED WITH CLEAR EVIDENCE OF ABUSE OR OTHER DAMAGE. 

 PRODUCT HAS BEEN USED TO PERFORM FUNCTIONS OTHER THAN THE FUNCTIONS IT WAS DESIGNED TO HANDLE, NAMELY MOTORIZING WINDOWATTACHMENTS (E.G., SHADES, ROLLING SHUTTERS, AND 

AWNINGS). 

 PRODUCT IS USED WITH ELECTRICAL ACCESSORIES (SWITCHES, RELAYS, ETC.) THAT HAVE NOT BEEN PREVIOUSLY APPROVED IN WRITING BY THE ROLLEASE ACMEDA INNOVATION AND DESIGN CENTER. 

VoltaTM MOTOR WARRANTY 


