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Resident Council Meeting Minutes
September 23, 2026
Number of residents in attendance: 16
0.0 Welcome – Members were welcomed to the meeting. Regrets from Tim McAuley,  

          CEO. 
1.0 Meeting was called to order at 11:33 a.m. 
2.0 Highlights from August 25, 2026 meeting minutes were read and approved. 
3.0 
Business Arising – nothing to report 
4.0 New Admissions – reviewed since last Resident Council meeting.
5.0
Moment of silence – held in memory of the residents who have passed since the                       last Resident Council meeting.
6.0
Report from CEO – nothing to report 

6.1 Residents were asked if there were any concerns related to the care and services

provided at HVH. CONCERN: Residents expressed concern of fearfulness of a resident who is entering their rooms. RESPONSE: Resident Safety Manager discussed the behaviours associated with advanced dementia, and shared that the care team is looking for solutions into the matter. Residents were reminded to use their call bell to alert staff for assistance when the resident enters their room. Concern will be brought forward to CEO. 
7.0 
Dietary 
7.1 Resident Meal Satisfaction survey results for August were reviewed with the group. Most enjoyed meal was corned beef and cabbage. Least enjoyed meal was the pasta salad. Special lobster roll meal on Labour Day was well received. 

7.2 Resident Menu Committee met September 1 to review the fall/winter menu. Next meeting TBA.
7.3 The main oven in the MDR was recently replaced. Due to some malfunctions and external delays, the kitchen operated without the main oven for several weeks. 
7.4 Residents were asked how they are enjoying their meals. CONCERNS: Request for bacon and eggs, and real potatoes instead of instant potatoes. Two additional concerns: resident has received meals with hair in them on 3 different occasions. Residents are receiving silverware containing food particles. RESPONSE: Requests/concerns to be taken to Director of Food Services for follow-up. 
8.0 
Environmental Services 
8.1 Residents were asked if there were concerns related to laundry and housekeeping. CONCERNS: Surface underneath the chairs are needing more cleaning. Resident room is too cold. Lack of linen in New Haven. RESPONSE: Environmental Services Manager of concern for follow up. 

CONCERN: Contents in urinal is being disposed of in sink in shared bathroom.  RESPONSE: Assistant Director of Care will follow up with nursing staff to ensure they are disposing contents of urinal in toilet. 
9.0 
Recreation Department 
9.1 Council members were asked for the annual motion on approval of utilizing $5000.00 from the Resident Endowment funds for purchasing Christmas gifts. Council voted in favor our spending $5000.00 from the Resident Endowment funds for purchasing resident Christmas gifts. 

9.2 The October programming calendar was reviewed with the group. 
9.3 Residents were asked for suggestions for programming preferences or opportunities for improvement. Resident shared that the Recreation Department is “doing an awesome job” with the entertainment! 
10.0    Miscellaneous – nothing to report
11.0 
Adjournment – The meeting adjourned at 10:57 a.m. with the next meeting date of October 28 at 10:30 a.m.
Respectfully Submitted, 

Meghan Walsh 
Director of Recreation and Volunteer Services
