[image: image1.png]| Harbour View Haven
“A Community For Quality Care”





Resident Council Meeting Minutes
May 15, 2026
Purpose: Meeting called by CEO to discuss CUPE Strike 

Number of residents in attendance: 15
1.0 Report from CEO
CEO provided an update on the strike. We are heading into the 4th week of HVH’s strike. Other nursing homes are going into their 6th week. There has not been much movement between the two sides. Government and CUPE returned to bargaining a week ago and the offer presented was turned down. 

Through the Joint Essential Services Committee, the team was able to reintegrate baths and showers on a daily basis. This change will help us continue to get minimal services accomplished. Next week the team will be asking for some recreation hours back. Other homes were successful in getting some recreation hours, so we are going to ask for the same as we have none at the moment.
2.0 
Resident Questions and Concerns
CONCERN: Some residents find the time is long and are experiencing boredom. RESPONSE: Next week CEO will be asking to get some recreation hours back. We are hopeful to be able to offer some recreation programs again.  

CONCERN: Under the current circumstances of staff, I think we’re doing well. However, the noise at night from staff remains unresolved. RESPONSE: Assistant Director of Care will follow up re: noise complaint.  

Even though residents are finding it difficult, they recognize that staff are doing their best under the circumstances! CEO and the Union President continue to check in on a daily basis with staff. 
CEO reminded council members that if you have questions or concerns for him, to please let one of the managers know, like Carrie, Jeff or Meghan and he will be happy to meet with you. 
Respectfully Submitted, 

Meghan Walsh
Director of Recreation and Volunteer Services
