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FUSF DECREASE FOR JANUARY 2026
The Federal Communications Commission (FCC) has approved an 
decrease in the "Federal Universal Service Charge" (FUSC) from 
37.6% to 37.0% of your monthly interstate access charges for both 
residential and business customers, effective 

can visit the FCC's website at 
https://www.fcc.gov/general/universal-service.

SUMMER HOURS
Mid-Plains Summer Hours begin Tuesday, May 26th (after Memorial 
Day) through Friday, September 4th (the Friday before Labor Day). 
Hours: 
7:30 a.m. to 5:00 p.m. Monday – Thursday 
8:00 a.m. to 12:00 Noon on Friday

Regular business hours will resume on Tuesday, September 8th (after 
Labor Day). 

Holiday Closures: Friday, April 3rd for Good Friday 
Monday, May 25th for Memorial Day
Friday, July 3rd for Independence Day 
Monday, September 7th for Labor Day 

Our 24/7/365 technical line will be available by calling 1-888-817-2052
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April 1, 2026. This charge supports the national 
Universal Service Fund, which helps make local 
telephone service more affordable for low-income 
customers, those in high-cost rural areas, and 
individuals with disabilities. If you have any 
questions about this change, please contact 
Mid-Plains at 806-668-4420. For more details, you 

https://www.fcc.gov/general/universal-service


PAYMENT OPTIONS
Exciting Updates to Your Payment Options! We are always looking for ways to make paying your bill easier and more 
convenient. We have added several new payment options and want to make sure you have all the information you need.

One-Time Payment Options
● One-Time Credit Card Payment – Nothing new here! You can continue to make one-time credit card payments by 

logging in to your SmartHub account or using the Pay Bill button on our website at www.midplains.coop.
● Automated Phone Payments (New!) – You now have two convenient ways to pay by phone 24/7: call 

844-916-2848 or dial our main office number and select Option 1 from the menu. Please be aware that our 
customer service representatives are no longer able to accept phone payments — all payments by phone will be 
processed securely hrough our automated system.

● Save Your Credit Card in SmartHub (New!) – You can now securely store your credit card information in SmartHub 
for faster, easier payments in the future.

● Schedule a Credit Card Payment in Advance (New!) – You can now schedule your credit card payment ahead of 
time through SmartHub.

Please note that a $1.50 convenience fee applies to each one-time credit card transaction. This fee is passed on directly 
by the credit card companies and is not retained by us.

AutoPay Options — No Convenience Fee!

Skip the $1.50 fee by enrolling in AutoPay! Both options below are completely fee-free and available 
through SmartHub.

● AutoPay with Credit Card (New!) – Enroll in AutoPay with your credit card and never worry about missing a 
payment. Payments are automatically posted on the 10th of each month — with no convenience fee!

● AutoPay with Bank Account – Already a favorite! Continue to enjoy automatic monthly payments directly from your 
bank account, drafted on the 10th of each month — with no convenience fee!

Questions? Log in to SmartHub or contact us at 806-668-4420 for assistance.





COOKING WITH MPRTC…..
SQUASH CASSEROLE

2 - 3 Medium Squash - Chopped
¼ Cup Onion - Chopped
8 - 10 Saltine Crackers - Crushed
½ Cup Milk
1 Egg
2 Tbsp. Butter - Melted
¾ Cup Velveeta - Cut into wedges
Salt & Pepper to Taste

Cook squash and onion until tender. Add milk, crackers, egg, salt and pepper. Mix well to distribute the egg. 
Stir in Velveeta. Bake at 350° for 20-45 minutes, stirring as cheese melts. Continue cooking until top is lightly 
brown. Serve warm.

LEAVE US A REVIEW  - HELP YOUR NEIGHBORS FIND GREAT SERVICE! 

We've been serving the Panhandle since 1950 because of customers like 
YOU!
If you're happy with Mid-Plains, would you share your experience?

Where to Review: 
🔍 Google: Search "Mid-Plains Communications" + click "Write a review" 
👍 Facebook: Leave a recommendation right here!

Your review helps your neighbors make informed decisions about local 
internet and phone service.
Thank you for being part of our community

MID-PLAINS HAPPENINGS
We're truly blessed to serve such vibrant communities across our region! Mid-Plains treasures every chance we get to 
join in local events and give back to the places we call home. 2026 is going to bring  countless opportunities that keep 
us engaged and strengthened our connections with all of you.

Technology is woven into every part of our daily lives — from the way we communicate, learn, and work to the 
way we connect as a community. It was truly wonderful getting to talk with students about the exciting 
opportunities technology can bring, both in everyday life and in the careers that are waiting for them in the future. 

Thank you to Claude and Tulia ISD for hosting such a fantastic Career Fair and STEM Night! We love investing in 
the next generation right here in the Texas Panhandle. 

For more pictures and information about our community involvement, visit us online at 
https://www.midplains.coop/community-involvement.
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