
Texas Lifeline 

 

The Lifeline program is a State of Texas assistance program that is designed to help 

qualified low-income individuals pay the monthly cost of basic telephone service. 

 

Lifeline reduces the basic monthly telephone rate up to $12.75 for those who qualify. 

This program does not cover the cost of additional services such as caller ID or voice 

messaging.  

 

You can apply for Lifeline Discounts by calling toll free 1-866-454-8387 or online. For 

more information concerning Lifeline visit their website at 

http://www.puc.texas.gov/consumer/lowincome/Assistance.aspx.  
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