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Self-Storage Facility
Management

Automation Hacks

The complexity of your operation grows with every self-storage location you add
to your portfolio. As you try to oversee and maintain consistent communication,

billing, and standards across every facility, you become stretched thin and short
on time. You need a solution that handles some responsibilities for you and your
team.

Automation is the ultimate self-storage facility management hack. With a single
software solution, you can replace manual follow-ups and fragmented processes
with reliable, repeatable workflows that you can apply to every location.

This checklist shows how to automate workflows, work faster, stay organized, and
scale operations with



https://www.storagecommander.com/

Checklist: Hacks That Actually
Save You Time

Each section of this checklist focuses on an area of
self-storage facility management where automated
processes are most valuable. Instead of relying on
manual, time-consuming tasks, you use standardized
workflows in SC Navigator to keep your multi-site
operation organized, efficient, and scalable.

RENTALS, MOVE-INS, AND MOVE-OUTS

If your staff is relying on paper forms and memory to
process new rental agreements, they're likely to miss
something. Inconsistencies between locations are
confusing to customers and open the door for mistakes—
someone might forget to add a charge, apply a discount,
or file correctly.

Include these workflows to standardize move-ins and
move-outs:

|| Handle move-ins using the same digital rental
process across locations.

| complete lease agreements electronically instead
of paper-based steps.

| Automatically update unit status during move-in
and move-out.

D Follow a consistent move-out sequence to avoid
missed charges or records.

__| close out tenant accounts cleanly without manual
reconciliation.
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BILLING AND RENT COLLECTION

Handling billing and rent collection manually means your
staff must remember to add charges, send reminders,
collect late fees on time, and apply the correct prices. The
lost revenue adds up fast. Use automation to apply rent,
fees, and payment notices consistently and on schedule.

Include these workflows to standardize billing and rent
collection:

| | Setup recurring billing so rent posts automatically
each cycle.

| Apply late fees and charges based on predefined
rules.

|| collect payments through integrated payment
processing instead of separate systems.

|| Review delinquency using system-generated
reports rather than manual tracking.

| | Use automated reminder systems to reduce
manual follow-ups.

REPORTING WORKFLOWS

You can't make fast, data-driven decisions if your
reports are outdated with minimal information. Replace
spreadsheets, back-and-forth emails, and manual
reconciliations with real-time insights that are accurate
and easy to access.

Include these workflows to improve reporting and data
collection:

|| Run portfolio-level reports instead of pulling data
from each location.

]

Use the same saved reports for recurring reviews.

]

Review occupancy, revenue, and performance
without exporting spreadsheets.

| Compare locations using consistent report views.

|| Track performance over time using built-in
reporting tools.
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TENANT COMMUNICATION

Keeping your tenants informed and sending the right
messages at the right time is nearly impossible when you
have hundreds to thousands of units. With automation,
you can send reminders, promotions, alerts, tips, and
more without needing to remember who needs what
information.

Include these workflows to standardize tenant
communication:

[ ] send payment reminders automatically instead of
manual messages.

|| Use system-driven notifications for key tenant
events.

| Keep communication records tied to tenant
accounts.

| Reduce inbound questions by sending proactive
notifications.

| Muaintain consistent messaging across all locations.

Automate Self-Storage
Facility Management with
Storage Commander!

Streamlined workflows reduce operational friction and
support scalable growth. If you want to position your
business for long-term success and profitability, it's
time to say goodbye to manual systems and switch to
self-storage facility management software.

The automation strategies highlighted in the checklist
above are all built into SC Navigator. With a single
system, you get everything you need to save time,
improve visibility, and maintain consistent operations
across locations.

Book a demo to see SC Navigator in action.
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