
Many self-storage operators are stuck with outdated tools that lead to missed 
payments, more admin work, and frustrated staff. When the system doesn’t function 
smoothly, your tenants feel it too.

Maybe there’s no automatic payment option, so they accidentally miss the deadline 
and incur a late fee during a time when they have a lot on their plate. Or perhaps your 
system doesn’t accept their preferred payment method.
It doesn’t have to be so complicated. With the right merchant processing software, 
you can simplify the entire payment process.
This checklist outlines the essential features every self-storage merchant processing 
system should include. Use it to evaluate your current setup or to guide your next 
software purchase.

Essential Features of a 
Self-Storage Merchant 
Processing Software
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Essential Features to Look for:
You need more than just a way to process credit cards. 
You need a system that’s fast, reliable, and built to handle 
the operational complexity of managing multiple sites 
in the modern age. The right software does the heavy 
lifting behind the scenes so you can focus on growth, not 
troubleshooting.

Use the checklist below to make sure your merchant 
processing system has the tools you actually need.

	 Ability to accept credit/debit cards, ACH, mobile  
	 wallets, and online payments

	 Kiosk and in-person payment support

	 Guest checkout for one-time payments

Multiple Payment Options 
for Tenants

	 Easy setup for automatic monthly payments

	 Notifications for failed or upcoming payments

	 Flexibility for prorated billing and payment plans

Automated Recurring Billing

	 PCI-DSS compliant systems
	
	 Tokenization and encryption for sensitive data

	 Fraud detection and chargeback management

Security and Compliance

	 Real-time payment tracking and reconciliation

	 Detailed transaction history and reporting  
	 dashboards
	
	 Owner-level visibility into revenue performance

Reporting and Transparency

	 Integration with existing self-storage management  
	 software

	 API access for custom workflows

	 Responsive customer support and training  
	 resources

Integrations and 
Customer Support

	 Tiered pricing or discounted rates for high  
	 transaction volume

	 Clear, transparent fee structures

	 Tools to reduce unnecessary costs (e.g.,  
	 chargeback fees)

Cost Optimizations Based  
on Volume

Elevate Your Merchant 
Processing System with 
Storage Commander
When you have the right merchant processing 
features in place, you reduce risk, save time, and 
improve the tenant experience across every location. 
Storage Commander was built specifically for 
businesses like yours.

Whether you’re managing one site or many, you can 
use Storage Commander to automate payments, 
simplify reporting, and keep your cash flow consistent.

If you’re ready to stop chasing down payments and 
start running a more efficient, profitable business, 
book a demo and see Storage Commander in action.

https://www.storagecommander.com/demo
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