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REMEMBER TO HAVE YOUR AC CHECKED
IF IT IS NOT BLOWING COLD AIR LIKE IT
USED TO.

KEY DROP OFF
& PICK UP!
Need to drop off your vehicle after hours? No problem!
Browncroft Garage makes it easy with our secure drop box
system—and we’ve created a quick video to walk you
through the simple steps. Whether you're dropping off
early or late, this ensures your keys are safe and your
service starts right on time. Click below to watch and see
just how easy it is!

N E W S L E T T E R

WWW.BROWNCROFTGARAGE.COM

IT’S STILL HOT
OUT HERE!

SPECIAL OFFERS:
$25 OFF: Any repair or maintenance service of $100 or more

$50 OFF: Any repair or maintenance service of $250 or more

$100 OFF: Any repair or maintenance service of $750 or more

PLEASE MENTION THESE OFFERS AT TIME OF BOOKING



This is a perfect example of why all cars
should get a pre-purchase inspection!
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WHY A PRE-PURCHASE INSPECTION
COULD SAVE YOU THOUSANDS:
EVEN WITH A WARRANTY

b y  B r o w n c r o f t  G a r a g e

Buying a used vehicle can feel like a smart financial move—until it isn’t. One recent case at Browncroft Garage
underscores just how risky it can be to skip a pre-purchase inspection, even when buying from a dealership
and opting for their extended warranty.

A customer brought us a vehicle they had purchased just 45 days earlier from a local dealer. It had around
100,000 miles and came with a warranty, which gave the buyer a false sense of security. Unfortunately, the car
began showing serious issues soon after purchase. When we performed our diagnostic inspection, not only
was the vehicle undrivable, but the system displayed a critical warning twice: “DO NOT DRIVE.”

Our detailed inspection revealed over $8,500 in necessary repairs - work that should have been addressed
before the vehicle was ever listed for sale. Shockingly, the warranty the customer had paid for only covered
$900 of the total cost.

The good news? Our comprehensive diagnostic report gave the customer the leverage they needed. Presented
with the findings, the dealer had no choice but to take responsibility. They agreed to take the vehicle back and
perform the full repairs at no cost to the buyer.

This story serves as a powerful reminder: a pre-purchase inspection isn't an expense - it's protection. Whether
you're buying from a dealer or a private seller, having an independent mechanic inspect the vehicle before
you sign can uncover hidden issues, give you negotiating power, and potentially save you thousands in repairs
and frustration.

At Browncroft Garage, we offer detailed, unbiased inspections to give you peace of mind—and the confidence
to make informed decisions. Before you buy, stop in and let us take a look. You'll be glad you did.

762 Atlantic Ave.
Rochester, NY 14609

585.288.5060


