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Philosophy
Our philosophy is that children learn best through play. We foster this philosophy by creating activities that promote learning through play. We strive to create an environment where we recognize the uniqueness of each individual child. We are committed to providing a quality childcare program where the children feel safe and loved. We promote a program to meet the needs of the total child -- socially, emotionally, physically, and intellectually. We want to instill in each child a feeling of competence, autonomy, and a positive self-concept. We are committed to supporting the family unit and recognize the uniqueness of each families’ lifestyle and cultural heritage. 
Hours of Operation 
We are open Monday through Friday  
7:00am - 5:30pm at our 84th and Edmonds Way location 
7:00am - 5:30pm at our 196th location. 
May be subject to change in emergency circumstances such as but not limited to a pandemic, snow-days, emergency lock down or any other reason to protect students, families, and employees.
Late Pick-Up Fee
We charge $25 for every 15 minutes per child if you are past 5:35pm which needs to be paid before dropping off the next day for continued care. If late pick up happens consecutively this will be grounds for dis-enrollment.
Holidays
Grow With Us will be closed the following holidays: 

1. New Years Day. 
2. President’s Day

3. Memorial Day

4. Juneteenth

5.. 4th of July 

6. Labor Day

7. Veteran’s Day

8. Thanksgiving and the day after
9. Christmas Eve

10. Christmas Day
Holidays are to be paid at the regular tuition rate; there will be no credits to any account for these days. If the holiday falls on a Saturday, we will be closed on Friday. If the holiday falls on a Sunday, we will be closed on Monday. We reserve the right to close the day after or before a holiday and advanced notice will be given. 

Health Requirements
Children are expected to be in good health and able to participate fully in the planned activities. If your child becomes ill at the Center, you will be notified to pick up the child immediately. 
In the event of illness or injury to a child, the parent will be notified and may be required to pick up the child. 
Head/face injuries the parent will be notified right away.

For a temperature of 100.2 or higher, the child must be taken home and must be fever free for 24 hours before returning to the day care center.

If your child throws up while in care, we will be asked for them to be picked up and no throwing up for 24 hours before returning to care. 
During the Covid-19 pandemic or any pandemic we follow the Snohomish County health district guidelines, which means some sick policies may change. We will always update of these changes as they happen. 
Children with any of the following symptoms will not be permitted to remain in care at our centers:
High fever (100.2 or higher)
Sore throat
Diarrhea

Stomach/ Earache

Unexplained rash

Vomiting 

Lice and or nits

Hand Foot and Mouth (Will exclude regardless of a doctor’s note) must be scabbed before returning.
Cough (Will exclude regardless of a doctor’s note, if the child is having difficulty breathing)

Appearance (Unusually tired, pale, lack of appetite, confusion, irritability, or inability to participate in all activities.)

Following an illness or injury, children will be re-admitted to program when they no longer have the above symptoms, no longer have discomfort, have not had a fever for 24 hours without medications and Public Health Exclusion guidelines for childcare no longer apply. Please contact the Center immediately if your child becomes ill with a contagious illness so we can alert other parents and reduce the outbreak with other children.
No Nits Policy
We all know that head lice can be quite a nuisance! In order to help control the spread of head lice, Grow With Us has a “No Nits” policy. If your child has lice or nits, you will be called and asked to pick up your child within an hour. We realize this may cause some inconvenience; however, it is for the benefit of everyone at the Center. They will not be able to return until your child no longer has any lice or nits. 
Medical Policies and Procedures
Health of Staff -- Each person working with children shall be in good health and free from communicable diseases. Every adult worker shall have proof of Tuberculosis testing in their file along with a copy of their vaccines. 
Health of Children -- A history of health of each child shall be obtained prior to enrollment. 
Medication
Medication will be stored in the office or refrigerator in a labeled lock box. Medications may only be administered with written permission by the child’s parent and or doctor. The medication must be in its original container and properly labeled with the child’s full name, date the prescription was filled, its expiration date and legible instructions. 

For non-prescription medication, the following classification of medications can be given with written parental consent; only with the dosage, duration and amount to be administered specified on the manufactures label for the age and weight of the child: 

 Anti-itch ointments
 Diaper ointments or lotions used specifically for the diaper area. 
 Sunscreen 

A physician’s written authorization is required for non-prescriptions medication that is not included in the list above. For example, some labels indicate that for a child under the age of two you are required to consult a physician. In this case, we would require a physician’s permission. 

We will need a doctor’s note to administer:
Antihistamine
Tylenol/Ibuprofen
Decongestant 

Cough Suppressant 
Eye Drops
We will not administer: 
Nose sprays, 

rectal thermometers 

Q-tips 

trim nails 

take out splinters. 

Daily Sign in/ Sign out
Parents must sign the children in and out of BrightWheel each day. When you sign in, you must also certify that, to the best of your knowledge, your child is in good health and can participate fully in all activities. Parents or any person designated to pick up or drop off a child must be added in BrightWheel with their own code and be prepared to show identification. Children will not be released to any person other than those named on the registration form and in BrightWheel, unless we have a prior request from a parent via phone or brightwheel.
Payments 
All payments are made through BrightWheel, ACH payments have no additional charge, while debit/credit payments come with a 2.9% processing fee. Tuition prices are based on school year and are subject to change. Each family is responsible for their tuition costs each week regardless of sick days, covid-19, snow days, stay at home days and holidays. 

Emergency Closures 
Grow With Us does not follow the Edmonds School District for closures. If in the event that Grow With Us is unable to open or will have a late start/close early due to inclement weather, power outages, pandemic, State/Federal mandated closure or safety concerns we will send out a text, change our voicemail to announce we are closed and post on our Facebook page. Tuition is paid per normal and will not be refunded or reduced. 

Visitor/ Parties
Parents are always welcome at Grow With Us. Parents have free access at all times to all areas of the Center that their child uses. Parents are encouraged to be an active participant in their child’s daily routine. When visiting, we do encourage you to consider & respect the children and their work and ask that you enter the classroom quietly. Children may celebrate their birthdays at school.  You may coordinate your plans through your child’s teacher.

Treats may be brought for special occasions. The treats must be store bought and not home-made and NUT FREE. 
Personal Belongings 
All children are provided a personal cubby for their belongings. Parents are expected to provide diapers, extra change of clothes, appropriate outdoor apparel, a blanket and sheet for nap time. A sippy cup/water bottle, which will need to be brought home every Friday for a deep cleaning. Please make sure to label ALL items from home with your child’s name. Please keep toys from home at home unless it is for nap or show and tell day. 

Drop off Cut off Times 
We do not allow children to be dropped off after 10:30am. This helps with lunch counts and not disturbing nap time. We do allow one-time exceptions with prior approval from your director. 

Activities/Curriculum 
We believe children learn best through play. There is a weekly lesson plan in each child’s classroom that is prepared by the lead teacher. We use creative curriculum. The lesson plan is an outline of what your child will be doing throughout the day. We post weekly lesson plans on BrightWheel along with daily activities so you can see your child learning and playing throughout each day. 
Biting Policy
At Grow with Us we try to provide a safe learning environment for all children. We understand that toddlers are trying to do more by themselves and when they can’t they get frustrated. When children who are young get frustrated and are still unable to vocally express themselves, they may hit, push or bite in order to communicate. Biting is the most dangerous of these actions and can cause infection or serious damage. 
 If a child bites they will receive an incident report. 

 If a child bites someone on the face that child will be sent home immediately. 

 If a bite breaks the skin that child will be sent home immediately. 

If behavior does not improve, we will need to end care for that child in order to protect the other children in the classroom. 

Due to the dangers of biting and depending on where the child is biting, how hard and if it’s the same child repeatedly we may reserve the right to bypass above policy at any time and terminate care for that child immediately. 

Religious Activities

Grow With Us does celebrate holidays throughout the year including Halloween, Christmas and Easter as well as many others. We do not teach religion or have any organized prayer in our curriculum.
Diapering 
Parents are responsible for providing disposable diapers for their children. All parents will be notified when their child needs more diapers. All children in diapers or pull ups are changed every 2 hours or more often if needed. As a convenience we provide wipes for all children 

Potty Training
We follow the child’s indication of readiness for potty training. We are more than willing to assist ready children in the self-help skills necessary for toilet training. We have a more detailed potty-training policy that we can provide upon request
10 Hours of Care

Grow With US does not allow a child to be in care longer than 10 hours a day.
Dis-enrolling a child 
There is a two-week written notice needed if you choose to dis-enroll your child from our program. You will be responsible for payment of the 2 weeks regardless if you child attends or not. 

Expulsion Policy 
We will follow WAC 110-300-0486 in regard to expulsion. Expulsion will be a last resort, after all other measures are taken. Behavior that could lead to expulsion consist of overtly aggressive hitting, biting, kicking or other behaviors deemed not age or developmentally appropriate. Steps that will be taken before expulsion consist of documenting incidents, meetings with teachers and parents, creating a plan of action, and contacting our Early Achievers Behavioral Health Specialist. This will be communicated to parents via BrightWheel, incident reports, paper & pen incident reports, E-mails from admin, and in person discussions. If parents need extra support, we will direct them to our Early Achievers Health Specialist. If behavior does not improve, then expulsion may be necessary, and we will contact DCYF. 

Health/Disaster Policy
We have our Health policy and disaster plan in a notebook on the sign in and out table that you’re able to view at any time.
Parent Behavior
Grow With Us does not allow rude or disrespectful behavior towards any member of our centers, this includes teachers, management or other parents. We also maintain the right to ask you to leave at our discretion, with no notice required.
Outdoor Play 
Each classroom goes outside twice a day, rain or shine, for a total of 60-120 minutes (depending on age). Please send your child with weather appropriate clothing (rain suits/boots on rainy days, gloves/hats/thick jackets on extra cold days, sunscreen/sunhats on sunny days, etc.). During outdoor playtime the children have access to natural materials that promote large motor skills. They also have room to run, jump, twirl and practice a variety of large motor motions. Our teachers also plan daily outdoor activities that continue their curriculum in an outdoor environment. 
Transitions 
When children are moving up to the next class, we will provide a 1-2 week transition period to allow the child time to adjust to their new classroom. This transition will begin with the child visiting the new classroom for a few hours the first day, and we will add more time to their transition each day. Children transition from one class to the next anywhere from a few weeks, to a month, before their birthday. The Director will communicate with teachers and families at least two weeks in advance with details outlining the new classroom, and the transition process. 

Rest Time 

The children (ages 1-4) lay down for a rest time after lunch each day. We provide a nap cot for each child. Parents are responsible for bringing a blanket, sheet and any other sleep aids if needed. All sheets and blankets are washed weekly and more often if needed. We do not expect every child to nap, however, every child is expected to quietly rest at this time. Please make sure to drop your child off before 10:30am in order to not disrupt nap time. Depending on the location some Pre-K children do not nap. 
Vacation/Sick Day Policy 
Each family is allotted 1 week of vacation/sick day credits after one year with Grow With Us. The credits are given only to the schedule you currently have your child enrolled. For example, if your child attends 3 days a week you will be given 3 vacation/sick day credits a year. Vacation/sick day credits can only be applied if your child is gone the entire day (no half day credits). Just simply communicate to the Director what days you would like to use your credits. All Vacation/Sick day Credits must be used within your year, you will not be allowed to carry over weeks, only one week at a time may be applied. Vacation/Sick day Credits do not hold any cash value and can only be applied if a child is absent from school. 

Parent/Family Communication
Communication between families and teachers will take place through Brightwheel, or in person during pick up and drop off time, as long as the teacher is available to talk. Directors can help arrange meetings between families and teachers if needed. Communication between families and management will take place through Brightwheel, admin messages, phone calls, or in person. Our office door is always open, and we always welcome parents to stop by with any questions, comments or concerns. 

Field Trips 
School-Age and Pre-K classes participate in field trips during the summer and sometimes throughout the year. All field trips will have a sign-up sheet with the location, how long we will be gone and the drive time. All children need to be sign up to attend any field trip. 
Transportation
We provide transportation to and from school. The Schools we currently go to are:

Maplewood           College place

Westgate            Cedar Valley

Chaselake

Sherwood
Edmonds Elm.
Woodway Center
Seaview 

Lyndale

Meals and Snacks
Meals and Snacks are provided by the center. Our center participates in the USDA food program.  Which helps provide food reimbursements for nutrition meals and snack for all children such as protein, fruit, and vegetables, poultry, and grains.  In accordance with the Federal civil right law and U.S. department of agriculture (USDA) civil right regulations and policies. The USDA, its agencies, offices, and employees, and institution participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation. 
Menus are posted by the Sign-In iPad and in each classroom, along with on Brightwheel. Any foods brought from home can only be eaten at our mealtimes, and if not finished or eaten will be thrown away. Our meal components will be given to all children or offered twice in two different manners.   Breakfast is served 7:15-9:15AM, Lunch is 11:15-12:15, and PM snack is 3-4 PM.  There are alternate foods served for those with allergies, and these children’s allergies are in their files, and posted in every room and on Brightwheel so all teachers have knowledge of it. Physician’s verifications are necessary in order to provide the food alternatives for the ones with allergies. 
 To file a program complaint of discrimination, complete the form (AD-3027) found online at or form is available with director at each site.  http://ascr.usda.gov/gov/complaint.filing.cust.html
Grow with Us center asks all families to fill out a EIEA form at enrollment and every fiscal year after.

Pesticide Policy

Occasionally Grow With Us may spray pesticides. For this, we will give notification 48 hours in advance of applying the pesticide. This notice will be posted on the front door of the building, by the sign-in books and a message will be sent on BrightWheel. In the event that there is an immediate health or safety threat posed by a pest (such as stinging insects), the 48- hour notice will not apply but a message will be sent out to notify all families.

Photography Policy

Grow With Us will take photos of your child/ren for in center use and to post on our BrightWheel app only. We will not post pictures of your child/ren on the internet such as social media platforms. 

Water Play Policy

Grow With Us has water play in each class this includes water tables, sprinkler day and water play day in the summer. We do not use pools of any kind. 

Early Childhood Developmental Screening

All Children develop and learn at a different rate, but some children may need more play, practice or teaching of certain skills in order to master them. We use the CDC Early signs, Act Early to track each child’s milestones through each age.  We will use these and keep them in your child’s file for each milestone.
Sample

CLASS SCHEDULE

For Toddlers

7:15am-9:15am Breakfast

8:30am-9am Diapers/Potty

9am-9:30am Circle time/Free play

9:00am-9:30am Art and Coats

9:30am-10:30am Outside Play

10:30am-11am Diapers/Potty and Songs

11am-12:00pm Lunch

12:00pm-2pm Nap Time

2pm-2:30pm Diapers/Potty

2:30pm-3pm Free play

3pm-3:30pm Snack

3:30pm-4:30pm Outside Play

4:30pm-5:00pm Diapers/Potty

5:00pm-5:30pm Free Play
Child Abuse
Washington State Law requires child development staff to report any suspicions of child abuse or neglect. Our staff have been trained to identify and report symptoms that may indicate abuse. Likewise, they have been trained to work with children and families in stress. We strongly encourage you to ask for assistance when you feel you may be under too much stress to make good parenting choices. We recognize that parenting, even under normal situations, is difficult.  Ask for help -- we’re here to help you.

If you suspect abuse, child neglect, or safety violations in the Child Development Center, report it to the Child Development Director immediately. Appropriate action will be taken to protect the children and a full investigation of the inquiry will be conducted. 

Behavior Management Policy
This childcare center uses indirect guidance techniques:

We give previous warnings: “You may have five more minutes to play before it’s time to clean up.”

We give choices: “You may paint with the other children or you may read a book in a quiet corner.”

We have a regular routine: “We always wash our hands before lunch.  After lunch is story time.”

We avoid nagging: We tell the child what we expect just once, follow it by
asking the child if he/she remembers what we asked and then offer to help
the child do what is asked.

We’re consistent: We do things the same way each day, so the children know what to expect and learn to trust and feel safe in their environment.

We also use direct guidance techniques:

We use the affirmative: “We use walking feet indoors” rather than “Don’t run!” or “Use your words to tell us you’re angry” rather than “Don’t hit!”

We get the child’s attention by crouching down to his/her level, making eye contact, speaking quietly and asking the child to repeat the directions.

We try very hard to be fair.  We examine our expectations to make sure they are age-appropriate, and we don’t make rules just because an activity is too noisy or messy.

We avoid arguments by following through with solutions that address the problem but also offer the child a way to exit gracefully from the problem: “You can choose a quiet place to calm down, or I can choose one for you.”

If a child is unable to demonstrate self-controlling behavior, a brief “think time” results for the child to regain control.  “Think time” occurs only when other measures fail and is used as an opportunity for the child to re-group, not as a punishment.

By law and program philosophy and policy, the following forms of discipline are forbidden: hitting, spanking, shaking, scolding, shaming, isolating, labeling (“bad,” “naughty,” etc.) or any other negative reaction to the child’s behavior.  All forms of corporal (physical) punishment are strictly forbidden. 

Some negative behavior is best ignored since its goal is often to get attention.  This technique is effective for some of the disruptive things children do and minimizes mimicking activity by other children.  

If a child is unable to gain control and requires more individual attention that can be given within child to staff ratios, we may need to contact a parent.  A child requiring one-to-one attention may have to leave the center temporarily for safety’s sake. Repeated uncontrollable behavior can lead to discontinuation or childcare services.

Non-Discrimination Policy
It is the policy of Grow With Us that no person shall be subjected to discrimination because of race, color, national origin, sex, sexual orientation, age, religion, creed, marital status, disabled or Vietnam Era Veteran status or disability.  

Grow With Us prohibits discrimination on the basis of a disability in the full and equal enjoyment of the goods, services, facilities, privileges, advantages, or accommodations at our centers. Grow With Us does not discriminate in the provision of services to children with disabilities, including children with diabetes, and Grow With Us child care centers will make reasonable modifications for children with disabilities, including, but not limited to children with Type 1 diabetes, upon written request from the child’s parent, unless such a request amounts to a fundamental alteration of the program.

Our non-discrimination policy is consistent with the Titles VI and VII of the 1964 Civil Rights Act; Title III of the ADA, 42 U.S.C. 12182 and its implementing regulation 28 C.F.R. Part 36, Sections 503 and 504 of the Rehabilitation Act of 1973; the Age Discrimination Act of 1975 and the Age Discrimination in Employment Act of 1967; the 1974 Vietnam Era Veteran Readjustment Assistance Act; the Governor’s Executive Order 85-09; and the Washington State Laws Against Discrimination, RCW 49.60.

This Policy applies to every aspect of the agency’s programs, practices, policies and activities, including client services and employment practices.  

Instructions and information about making a request for modification for a child with a disability

A prospective parent of a child with a disability, including a child with diabetes, shall make a written request to the center’s Director upon registration for a reasonable modification on an individualized basis, based on objective evidence and current medical standards. Grow With Us will evaluate the request for a modification(s) and agrees that where a parent and a child’s physician or other qualified health care professional deem it appropriate (based on the child’s current health status) for a child to be assisted in diabetes care by a layperson, that the training of child care staff members to assist with routine diabetes care tasks, including the administration of insulin by pen, syringe, or pump, is generally a reasonable modification under the ADA unless the individual circumstances cause a fundamental alteration to the individual center’s goods, services, facilities, privileges, advantages, or accommodations.
In addition to the written request for a modification, please submit a completed health care plan to the Director for review to supplement the modification request. For instance, a parent and child’s physician or other qualified health care professional of a child with diabetes, shall complete a Diabetes Medical Management Plan (DMMP) and submit this to the center’s Director. A sample of the DMMP is located at https://www.niddk.nih.gov/health-information/communication-programs/ndep/health-professionals/helping-student-diabetes-succeed-guide-school-personnel/tools-for-effective-diabetes-management. Alternatively, please ask the center Director for a copy of a DMMP to fill out and one will be provided to you. On receiving a request for a reasonable modification for a child with a disability and completed health care plan such as a DMMP for a child with diabetes, GWU’s Director shall conduct an individualized assessment of the child’s needs resulting in his/her disability. This assessment shall include, where appropriate, initiating a discussion with the parent (s) and/or qualified health care provider to explore what modifications(s) may be available. Following the discussion, GWU may: 


a.
Grant the request


b. 
Make a narrowly tailored request in writing for more information relating to the child’s necessary modification (s); or

c. 
Deny the request, in whole or in part, where, consistent with the ADA, if GWU can demonstrate that the making of requested modification will result in a fundamental alteration of the program. 

GWU shall respond in writing to any individual making a request for a reasonable modification within ten (10) days from the date the request is received. If a request for reasonable modification is denied, GWU shall notify the child’s parent(s) in writing, of the specific reason(s) for the denial and advise the individual making the request that, if circumstances change, they may make a new request. 

GWU shall ensure that, as necessary to individual circumstances, each of its child care centers, working with the parent(s), provides Child & Disability- Specific Training to appropriate employees where necessary to afford the child with a disability the full and equal enjoyment of the child care center. For example, where a parent requests assistance with a child’s diabetes management, individualized training shall be arranged by GWU, in consultation with the parent, and conducted by a qualified health professional (such as the child’s health care provider, or a local diabetes educator), on the tasks necessary to safely care for that child while at the GWU center, including the implementation of the child’s Diabetes Medical Management Plan (DMMP). This training would typically include, among other things, training on blood sugar testing; administration of insulin though pen, syringe, or pump; administration of the emergency drug Glucagon; and a refresher on practicing universal precautions.
