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DOGS AT WORK 
Advice to employees and employers  

The benefits of having a dog in your office are well known both for employees and their dogs. The 
positive presence of dogs increases oxytocin (the bonding love hormone) which has positive health 
benefits for us and helps contribute to a happy, healthy culture. It also increases the time people get up 
and move, great for the health as well. Supporting dog owners to provide an enrichening supportive 
environment for their dogs will make for very happy employees! It’s also brilliant for dogs themselves, 
allowing puppies to become well socialised and resilient pups and provides enrichening experiences for 
adult dogs.  
 
The critical thing is that it is a positive experience and so if you think through the issues below and 
prepare well, then it can be a wonderful experience for the owner, their dog, and their work mates too.   

ADVICE FOR EMPLOYERS 

1 Ensure the workspace is appropriate and safe for dogs – doesn’t have dangerous equipment, 
machines, materials. 

2 Ensure dogs don’t have direct access to kitchens, carparking and moving vehicles – can use 
puppy pens and baby gates to manage access. 

3 Have a shared agreement between employees around having dogs there.  Identify any 
nervous employees and ensure they get to meet the dogs in a quiet location.  Helping them 
grow confidence around dogs is an extra benefit for these employees as it will support them 
outside of work when they meet dogs too. 

4 Ensure all dogs are dogs vaccinated and are up to date with their flea and worm treatment. 

5 Identify a toileting space. 

6 Create simple health and safety procedure and policy to give clarity to owners, other 
employees and ensure welfare of dogs. 

https://frogrecruitment.co.nz/
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ADVICE FOR EMPLOYEES 

You want being at the office a positive experience for your dog so the preparation you do and the 
experiences your dog has on its first day or two really set the tone for them, so make sure it goes well 
with no frights.  You don’t want your dog to develop an aversion to the office.   
 

BEFORE  YOU BRING YOUR DOG TO WORK 
 

1. Ensure they are well socialised with many people (age, gender, race, different types of clothing e.g., hi vis vests, 
sunglasses, hats, etc.) and other dogs. 

2. Teach your dog a meet and greet routine so you can manage all greetings. 
o People – have them sit before they are patted, only reward four feet on the ground, no jumping up. 
o Dogs – dogs greet through inguinal sniffing so allow that to take place. 

3. Work out your water, feeding, toileting and walking routine for your dog at your workplace. 
4. Organise your training tools and treats. You might also want to have a cleaning kit handy just in case.  
5. Work out where you dog’s contained space will be – where you will place them when you are away from your desk or 

when you are working. 
6. Ensure your dog is crate and/or clip station (mat and short chain clicked/or tied to sturdy object) trained so you can 

safely pop them there when need to manage them or when you go away. 
7. Identify another person in the office to be your back up when you are called away or in meetings. 
8. Take care with entire males in terms of lifting their legs and marking and greeting other male dogs. 
9. Identify any novel smells, noises, objects different from your home that your dog might experience as unusual and make 

sure you introduce them to them on their first day. 

 

FIRST DAY  YOUR DOG IS AT WORK 
 

1. Toilet your dog just before you go in and make sure they’ve had a good run, so they are more settled. 
2. Have your training tools and treats on you for this first introduction to the workspace. 
3. Do a bit of training outside of the office before you go in (sit, down, heel routine) to get them focused on you and settled. 
4. Make sure your dog gets to formally meet all your colleagues using your meet and greet routine, rewarding calm, 

appropriate greetings. 
5. If there are other office dogs, make sure they get to meet each other formally. Allow them to sniff each other and reward 

calm appropriate behaviour. If there are any difficulties, swing one of the dog’s butt toward the other to initiate the dog 
greeting routine – the calming pheromones around dogs’ butts help diffuse any uncertain responses.   

6. On a lead, lead your dog around the office letting them sniff and investigate its new surroundings – this is how dogs get 
to know their environments. It helps them feel safe, settled, and avoid any marking or toileting in a new space.  

7. Take time to settle your dog in properly, don’t leave them much on the first day or two and trial a practice separation 
(short period) to see how they tolerate it. Leave some tasty treats and toys in their crate/clip station to make it fun.   

8. Help your dog adjust to any novel objects and situation – introduce them to different smells, noises, and objects they 
haven’t experienced before – rewarding calm, accepting behaviours. 

 

THINGS  TO WATCH OUT FOR 
 

1. New unexpected people in the office like couriers. For the first wee while, it’s good to have your dog meet any new 
people in the office so they get used to having unexpected visitors.  

2. If your dog suffers from separation distress, barking, aggression or protective tendencies you need to address these 
before bringing to office. 

3. Be aware of how your dog responses to loud, unexpected noises like thunder, alarms, bangs, and train for this at home. 

If you need any advice on training your dog on socialisation, meet and greets, noise phobias and separation 
distress, visit Mark Vette’s interactive effective dog training programmes: https://dogzen.com/ 
  
If you need recruitment support, please visit frogrecruitment.co.nz or contact us on 09 362 0528 
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