Our Service Delivery Philosophy

At FSR, we are committed to providing person-centred, strengths-based services. We recognize the unique
strengths, experiences, and goals of every individual and are committed to treating everyone with dignity and
respect, without discrimination.

Together, we work to support each person in building on their strengths, making informed choices, and
achieving the goals that are important to them.

Our Commitment to You

At FSR, we are committed to:
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Providing person-centred, strengths-based services that support the well-being of individuals and families.
Recognizing and building upon the unique strengths, goals, and preferences of every person we serve.

Working collaboratively with individuals and families to promote resilience, healthy relationships, and
positive community connections.

Respecting the dignity, diversity, values, beliefs, and lived experiences of every person accessing our
services.

Empowering individuals to participate in decisions about their services and achieve their self-identified
goals.
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