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THRIVING DIVERSE ELDERS:

EFFECTIVE COMMUNICATION STRATEGIES

LEARNING OBJECTIVES

Learn ways that diverse older adults may expect you to interact — including how verbal and non-
verbal communications differ across cultures — and effective communication strategies to respond.
Understand how to create environments that are more inclusive, welcoming and can lead to effective
partnerships with diverse communities.

Practice virtual exercises related to making eye contact, touching while talking, perceptions of silence,
personal space, and topics that can be inappropriate to discuss.

A VIRTUAL WORKSHOP

Across Minnesota'’s aging services sector,
opportunities for meaningful cultural
engagement are abundant. Yet these rich
connection points can go missed - embedded
in social norms and traditions that you may not
fully understand. Don't let the fear of “getting it
wrong” hold you back!

Join the Minnesota Diverse Elders Coalition for
this cultural humility workshop and learn
effective approaches to promote more
authentic engagement and mutual respect
from a panel of diverse elders and service
providers representing Minnesota's Indigenous,
LGBTQ, and East Indian communities.

Through the sharing of lived experiences,
cultural norms, values, and diverse
communication styles, you will enhance your
ability to provide culturally responsive services
and improve the experience of aging in the
communities you support.



PROGRAM AGENDA

Welcome and Introductions

Learning Effective Communications Styles from Diverse Elders

MANJU MARKANDA
Community Elder
Retired

SIPRA JHA
Shelter Director
Asian Women United of Minnesota

JOY RIVERA
Elder Resources Coordinator
Division of Indian Work

SHANAH REGGUINTI
Director of Programs
Division of Indian Work

MARSHA BERRY
Educator
Rainbow Health

PAUL BLOM
Owner/CEO
Right at Home

Applying Your Knowledge

A Community Conversation

Adjourn



Workshop Hosts

ALANA WRIGHT
Director of Equity and Operations
Minnesota Leadership Council on Aging

SUZANNE MADISON

ElderCare Development Partnership Program Coordinator
Trellis




