Forgotten your Password?

If you can't remember your password for your Client portal then to reset it all you need to do is the
following.

Sign in with your
credentials

Username britesparkonline@gmail.com

Password Password

Your password is required.

2.Type in your Email Address and select Submit

Forgot Password

Please enter the email address associated with your Portal account.

britesparkonl iﬂe@gmail.c0m|

3.Check your email and then click on the Blue Hyperlink to a taken to reset your password.


https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5077458351/original/JkJw4uj4hwYCgsRihkGL_dhe6x6j3aNhjQ?1484792328
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5077458084/original/ltFrxXGwtjNYHBaM1Ed35V3nxYPCbsUwfQ?1484791216

Campbell's Accounting via HowNow Portal <portal@hownowhg.com=>

to me |+

Hi Brite
A request to reset your password has been made, please use the link below to complete the reset.

click to reset vour account password

if you didn't request this reset, please advise support.

Regards,

The Partal

4.Type in a new password it has to have a least 1 Capital letter, 1 number and be at least 8 characters long.
Once you have done this select Submit and your password has successfully been updated.

New Password

Passwords must: Have at least 8 or more characters, contain at least one capital letter (A-7) and at lea

Please enter and confirm the new password for your Portal account.



https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5077458222/original/YB7FRuY-rTYHbhl_vKIuOdp3pdpT8X3sfg?1484791803
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5077458327/original/U0En_e2-5FWzNkAvJa8AShyiIq0MuYwQIA?1484792214

