
Mentor Soccer Club – Registration & Refund Policy 

Travel Program 
 

Please review carefully prior to accepting your player’s spot: 

Accepting a roster position is a commitment. Because spots are limited, accepting a position 
takes a place and opportunity away from another player. We strongly encourage purchasing the 
third-party registration insurance offered during checkout to protect your investment in the 
event your family's circumstances change. 

●​ Non-Refundable Acceptance: Mentor Soccer Club does not offer refunds once a 
position has been accepted. 

●​ Why We Have This Policy: Timely roster reporting and team declarations are strictly 
required by our governing leagues. These declarations carry non-refundable club fees 
and administrative costs that are committed immediately upon team submission. 

Special Circumstances: While refunds are generally not permitted, members with 
extraordinary circumstances may email the Vice President directly to request special 
consideration. Please note that special consideration requests are reviewed on a case-by-case 
basis and approval is not guaranteed. 
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