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What’s New

Information Source: PlayHQ.com 



PlayHQ Changes 2026:
 The new PlayHQ cricket interface went live on 9th October 2026.

“Scoring itself hasn't changed -the way you record runs,
wickets and extras is the same. What's changed is how
quickly you can find things, how much stays visible
without leaving the scoring screen, and how confident you
can be that your scoring has actually saved.

The redesign is based on direct feedback from active club and
volunteer scorers, and focuses on four things they told us mattered
most: keeping chase information (runs to win, required run rate)
visible at all times, confirming who's on strike at a glance, editing an
earlier ball directly rather than through a menu, and knowing for
certain that scoring has synced.”

PlayHQ.com



Links
Participant Access https://www.playhq.com/login

Resources

Demo Link

E-score Link https://score.playhq.com

https://support.playhq.com

For e-score log in details see your club administrator

https://score.playhq.com/demo/cricket-australia

https://www.playhq.com/login
https://score.playhq.com/demo/cricket-australia


Apps

 CricketAustralia Junior Cricket App Play Cricket App (iOS and Android)



2026
Changes
Match Set up:



2026 Changes
Transferring the Primary Scorer:

https://support.playhq.com/hc/en-us/articles/23977827023388-
Take-over-scoring-from-a-primary-device

https://support.playhq.com/hc/en-us/articles/23977827023388-Take-over-scoring-from-a-primary-device


2026 Changes
 Changing the Strike Batter or Bowler + Other Screen Info

https://support.playhq.com/hc/en-us/articles/23973978575900-
Cricket-E-Scoring-Changing-a-Batter-or-Bowler

https://support.playhq.com/hc/en-us/articles/23973978575900-Cricket-E-Scoring-Changing-a-Batter-or-Bowler


2026 Changes
 Recording Wickets

Recording additional information with wickets –always hit the wicket
button first. You can include runs etc. in the wicket section.



2026 Changes
 Recording Wickets



2026 Changes
 Recording Wickets



2026 Changes
 Additional Actions



Scoring Tips
 Scoring tips from 13th October 2026 meeting:

-

-

-

-

-

-

-

-

Always watch thegame

Scorer records umpire’s signal, even if they do not agree. Checks can be discussed during
breaks. 

Scorers confer for each event, check agree at end of each over

In Orange with internet reception –e-score and book score.

To preserve battery power on your device, reduce screen brightness 

For any edits required after the score has been submitted, contact your club delegate as
soon as possible post match. Any changes outside 72 hours of the match are not easily
changed and require club delegate to contact ODJCA. 

The 4 digitPIN recorded at the commencement of scoring the match needs to be used by
the scorer at the end of the match to submit the score. 

Only Cricket Australia registered players in the ODJCA competition are permitted to
participate in the match. If adding a player they need to be registered. 



Wides
Answer to Query

To score a single wide where there was no runs then
simply click ‘wide’. 

Where there is a wide with runs then click the … (3 dots
on the Wide) and add the number of wides. For
example, where there was a wide and 1 run it would be
included as 2 wides so the total number of wides in the
dialog box should be 2. 



No Ball + Runs
Answer to Query

To score a single No Ball where there was no
runs then simply click ‘No Ball’. 

Where there is a No Ball with runs then click
the … (3 dots on the No Ball) and add the
number of runs only –do not include the no
ball itself. 

For example, where there was a No Ball and 1
run it would be included as 1 in the Runs
dialog box. 



Umpires Signals
Summary
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