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Patient Rights and Responsibilities Policy

Purpose: This policy clearly identifies patient rights and responsibilities and outlines the patient
code of conduct.

As a patient at Martel + Mitchell Rehabilitation, you have the right to expect the following:
e You will be treated with respect, dignity, and consideration regardless of race, age,
gender, sexual orientation, religion or disability.
e We will protect your privacy and confidentiality of personal health information.
e You will receive care in a safe environment.
e We will take reasonable steps to accommodate your disabilities.
e We will respect your cultural, spiritual and ethical beliefs.

As a patient at Martel + Mitchell Rehabilitation, we expect you to comply with the following:

e Treat all staff and other patients with dignity and respect, regardless of race, age, gender,
sexual orientation, religion or disability.

e Be respectful of our equipment, facility and property.

e Be polite, professional, and mindful of the clinic's environment at all times.

e Respect the confidentiality of other patients in the clinic.

e Adhere to any other clinic-specific rules, regulations, and policies as outlined by the
healthcare provider.

This code of conduct is designed to ensure that each patient’s experience is beneficial,
professional, and effective for all involved. Failure to adhere to the code may result in changes
to the treatment plan or, in extreme cases, termination of services.
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