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Module 3 Interviewing techniques
[bookmark: _GoBack]Unit 6 Active listening Learning activity B
	Title
	Am I a good listener?  

	Type
	Self-reflection task/ Discussion   

	Goal
	· Implementing the gained knowledge about the levels of listening and participating in a group discussion
· To provoke self-reflection in the participants about their own active listening skills and to outline strategies to improve them 

	Description
	After the trainer explains the levels of listening and deal out the handout provided, he provokes a group discussion and ask participants these questions: 

· What is the level of listening that is predominant for you most of the time?
· Share with the others a situation when you didn`t listen actively?
· What could be the strategies for returning to here and now? 

In the debrief trainer shares about more strategies that participants could use for returning here and now. For preparation the trainer can use this link:
https://www.positivityblog.com/8-ways-to-return-to-the-present-moment/ 
https://www.k-state.edu/counseling/topics/career/concentr.html 

 

	Additional information for trainers, if used for face to face session
	For more inspiration regarding the topic you can check this TED talk: 
https://www.ted.com/talks/julian_treasure_5_ways_to_listen_better 


	Material
	PPP presentation on the topic.

	Timing
	15 minutes.

	Comment
	





Levels of listening - 'effective listening'
For increased empathy and trust

Listening in its fullest sense, as you will see below, ultimately includes many non-verbal and non-audible factors, such as body language, facial expressions, reactions of others, cultural elements, and the reactions of the speaker and the listeners to each other.
	levels and types of listening

	1
	Passive Listening 
	Noise in the background - you are not concentrating on the sounds at all and nothing is registering with you. Ignoring would be another way to describe this type of listening. There is nothing wrong with passive listening if it's truly not important, but passive listening - which we might more aptly call Not Listening - is obviously daft and can be downright dangerous if the communications are important.

	2
	Pretend Listening
	You are not concentrating and will not remember anything because you are actually daydreaming or being distracted by something else even though you will occasionally nod or agree using 'stock' safe replies. This is a common type of listening that grown-ups do with children. You will generally know when you are Pretend Listening because the speaker will see that glazed look in your eyes and say firmly something like, "Will you please Listen to me. I'm talking to you!" Especially if the speaker is a small child.

	3
	Projective Listening
	You are listening and taking in a certain amount of information, but because you already have such firm opposing or different views, or a resistance to the speaker, you are not allowing anything that is said or any noises made to influence your attitude and level of knowledge and understanding. You are projecting your position onto the speaker and the words. You would do this typically because you are under pressure or very defensive. You would normally be aware that you are doing this, which is a big difference between the next level and this one. 

	4
	Attentive 'Data-Only' Listening
	You listen only to the content, and fail to receive all the non-verbal sounds and signals, such as tone of voice, facial expression, reaction of speaker to your own listening and reactions. This is fine when the purpose of the communication is merely to gain/convey cold facts and figures, but it is very inadequate for other communications requiring an assessment of feelings and motives, and the circumstances underneath the superficial words or sounds. This is a common form of listening among 'push and persuade' sales people. It can be highly manipulative and forceful. This type of listening wins battles and loses wars - i.e., it can achieve short-term gains, but tends to wreck chances of building anything constructive and sustainable.

	5
	Active Listening
	This is listening to words, intonation, and observing body language and facial expressions, and giving feedback - but critically this type of listening is empty of two-way emotional involvement, or empathy. There is no transmitted sympathy or identification with the other persons feelings and emotional needs. These listening gathers facts and to a limited extent feeling too, but importantly the listener does not incorporate the feelings into reactions. This can be due to the listener being limited by policy or rules, or by personal insecurity, selfishness, or emotional immaturity, or simply the aim of the conversation. 
NB: This level of listening is needed for the interviewing process.

	6
	Empathic Listening 
	You are listening with full attention to the sounds, and all other relevant signals, including:
· tone of voice
· other verbal aspects - e.g., pace, volume, breathlessness, flow, style, emphasis
· facial expression
· body language
· cultural or ethnic or other aspects of the person which would affect the way their communications and signals are affecting you
· feeling - not contained in a single sense - this requires you to have an overall collective appreciation through all relevant senses of how the other person is feeling
· you able to see and feel the situation from the other person's position
You are also reacting and giving feedback and checking understanding with the speaker. You will be summarising and probably taking notes and agreeing the notes too if it's an important discussion. You will be honest in expressing disagreement but at the same time expressing genuine understanding, which hopefully (if your listening empathy is of a decent standard) will keep emotions civilized and emotionally under control even for very difficult discussions. 
This type of listening fosters the relationships with others and helps is to create a deep connection with the person. 
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