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Module 3 Interviewing techniques
Unit 2 Types of questions Learning activity A 
	Title
	Question game   

	Type
	Group exercise/Brainstorming activity   

	Goal
	To encourage participants to think about questions in the different phases of the interview; 
To strengthen participants‘ questioning skills;

	Description
	As part of this activity participants have to imagine that they are going to conduct an interview with the director of an Art museum, who is going to introduce you the upcoming events as part of their anniversary. You have done a research and find out that they are going to celebrate 50 years and are organizing  art performance event with 3D mapping and variaty of exhibitions representing different historical periods. 

Instructions:
1) Have your participants to sit down in a circle and give them sticky notes in different colors.  
2) [bookmark: _GoBack]Write the phases of the interview in a flipchart, each one in a separate one – opening phase, core phase, conclusive phase.
3) Each participant has to write down question proposals for the different phases in a separate sticky note and to put them in the flipchart;    
4) After all participants finish with their task, 3 volunteers are invited to read out loud all the proposals.
5) After each question, participants have to brainstorm the category and type of question.  


	Additional information for trainers, if used for face to face session
	 Advice for the Facilitator
You can use these questions:
Discuss with the participants about how they are feeling after the exercise – more prepared, more confident? 
How can they use the lessons from this exercise when making the interviews with historians?

	Material
	flipchart paper, sticky notes, types of questions handout 

	Timing
	10 -15 minutes.

	Comment
	



 
	Types of questions 
	Example 
	When to use it 

	Closed-ended
	Had you tried this…Can you…Do you have…Will you…Could you…

	[bookmark: top]Closed-ended questions can be used in the following situations:
· When we need a fact or a specific information;
· When we need a quick answer;
· When we want to keep control of the conversation; 
· When we want to focus the conversation or change the topic;
· For confirming that you have heard right.



	Open-ended
	What…; How…; Who…
When…; Where…
Describe me...; Please, explain me …; Could you tell me more about... 
	· When we want to follow-up closed questions, to develop a conversation and open up someone who is rather quiet;
· They suggest more thinking, information and creativity in the answer; allow a description with own words and more & deeper information about attitudes and feelings;
· When we need to find out more about a person, their desires, needs, problems;
· When we want to demonstrate our human concern about the person we are talking with;
· We have to be careful, because If we set them incorrectly, they may be limiting (Tell me about the benefits of ...).



	Funnelling/Probing
	Tell me more about this particular experience?
What people did you meet?
Did you meet my friend Martin?
	· When you want to change the direction of the conversation from more general to a specific and desirable response; 
· When you need finding out more detail about a specific point
· When you want to gain the interest or increase the confidence of the person you're speaking with.

         Tip: When using funnel questioning, start        with closed questions. As you progress through the tunnel, start using more open questions.

	


Recall/Process questions
	


How did you feel when you have done? Tell me about the way you react when...
	



· When we want to bring our partner back in the conversation into a more in-depth analysis of a particular behavior, situation or opinion, which happened in the past.  

	Rhetorical
	[bookmark: _Hlk4591989]This wasn’t productive, was it?
Can we do better next time?
Can fish swim?  

	· If we want to keep the attention of our partner;
· When we need approval to our opinion or thought;
· When we want to make a point, to persuade or for literary effect;
· When we need a thought-provoking tool. They can be humorous, obvious, or reflective.


	Hypothetical
	Imagine that the plan had failed. How will you deal with the situation?
	· When you want to learn more about the way a person thinks or the way he/she perceives different situations, what are his attitudes or personal chrematistics.

But be careful:
· They do not reveal much about the experience; the interlocutor could shift the focus to previous similar events instead of responding.
· They could be misleading about what he says will do and what he would actually do.


	Multiple
	Do you think it is right? And why? 
	· They could be confusing due to their length; the interviewee often remembers the beginning and the end. 
Tip:
· Try to talk more slowly, in order your partner not to get lost. 
· Try to separate the questions and allow your conversation partner some space for reflecting before answering.
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