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Module 3 Interviewing techniques
[bookmark: _GoBack]Unit 6 Active listening Learning activity A 
	Title
	Just Listen

	Type
	Group exercise  

	Goal
	To encourage participants to listen actively about a topic and share opinion.
To strengthen participants listening skills by listening with an open mind.


	Description
	As part of this activity participants get into pairs and one member talks about one of the topics provided by the trainer. His partner listens without speaking, and then, without rebuttal, recaps on what has been said.

Instructions
1) Have your participants to sit down in pairs.
2) Give each pair index card with topics. 
3) One partner will randomly choose a card and then speak for three minutes about the topic. As she talks, the other person cannot speak – his goal is to listen.
4) After three minutes, the listener has one minute to recap on what his partner has said. He cannot debate, agree or disagree – only summarize.
5) Next, the roles switch, and the process starts again.



	Additional information for trainers, if used for face to face session
	For more inspiration regarding the topic you can check this TED talk: 
https://www.ted.com/talks/julian_treasure_5_ways_to_listen_better 

Advice for the Facilitator
Discuss with the participants about how they felt about this exercise. You can use these questions:
How did speakers feel about their partners' ability to listen with an open mind? Did their partners' body language   communicate how they felt about what was being said?
How did listeners feel about not being able to speak about their own views on the topic? How well were they able to keep an open mind? How well did they listen?
How well did the listening partners summarize the speakers' opinions? Did they get better as the exercise progressed?
How can they use the lessons from this exercise when making the interviews with historians?

	Material
	Cards with topics 

	Timing
	10 -15 minutes.

	Comment
	You should prepare cards with topics, which are connected to the aims of the project. Some proposals are done, but you can enrich your list of topics. 




List with topics: 
My favorite historical place

Interesting fact about my hometown






Make up a story about crazy adventure with friends


 Make up a story with the word king 
Describe famous tourist destination that you want to visit 
What are the ways for transportation to your hometown? 

Tips for active listening:
	1. Pay Attention - Give the speaker your undivided attention, and acknowledge the message.

	· Look at the speaker directly.
· Put aside distracting thoughts.
· Avoid being distracted by environmental factors. For example, side conversations.
· Don't mentally prepare a contradiction! 
· "Listen" to the speaker's body language. Become aware of the subtle changes in their voice, the way they mimic you, and the emotions they are experiencing


	2. Show That You're Listening - Use your own body language and gestures to show that you are engaged.

	· Nod occasionally.
· Smile and use other facial expressions.
· Make sure that your posture is open and interested.
· Encourage the speaker to continue with small verbal comments like yes, and "uh huh."
· Show your attention by nodding your head or raising your eye brows. Make sounds that indicate attentiveness

	3. Provide Feedback - Our personal filters, assumptions, judgments, and beliefs can distort what we hear. As a listener, your role is to understand what is being said. This may require you to reflect on what is being said and to ask questions

	· Reflect on what has been said by paraphrasing. "What I'm hearing is...," and "Sounds like you are saying...," are great ways to reflect back.
· Summarize the speaker's comments periodically.


	4. Defer Judgment - Interrupting is a waste of time. It frustrates the speaker and limits full understanding of the message.

	· Allow the speaker to finish each point before asking questions.
· Don't interrupt with counter arguments.


	5. Respond Appropriately -Active listening is designed to encourage respect and understanding. You are gaining information and perspective. You add nothing by attacking the speaker or otherwise putting her down.

	· Be candid, open and honest in your response.
· Assert your opinions respectfully.
· Treat the other person in a way that you think she would want to be treated.


	6. Tolerate silence - Resist the urge to fill moments of silence.

	· There are different types of silence and respecting quiet moments can a powerful tool for a deep conversation. 
· It gives the speaker and receiver a chance to reflect and continue with this process.
· If you find this difficult you can encourage the person to continue by asking open questions such as “What do you make of this?” or “Tell me more about what happened”. 
· But never underestimate the power of the ability to tolerate silence for a good conversation.


	7. Ask questions – in connection to your partner`s thought 


	· Show your attentiveness using sentences such as “I can imagine how disappointed you must have been”. 
· Be respectful in your response. Ask open questions such as “How do you interpret this?” , they are powerful tools to deepen a conversation and uncover hidden reasoning. (Weger et al., 2010).
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