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Module 3 Interviewing techniques
Unit 7 Empathy Learning activity A
	Title
	Empathy bingo 

	Type
	Exercise in pairs 

	Goal
	· Understand empathy 
· Practice ways to be more understanding 
· To identify and recognize the different variations of an empathic behavior, during an interview;


	Description
	Follow the described instructions and implement the activity
1) [bookmark: _GoBack]The participants are divided in pairs 
2) Each participant thinks about a time, maybe during an argument or negative experience, in which his/her feelings were unpleasant and when he or she wished someone to understand how he or she had felt.  
3) First partner describes the situation to the other, and has to mark the empathic responses. 
4) Second partner has to listen carefully by giving empathic responses, using the already gained knowledge, during the presentation. He has to imagine how would he feel if he was in the described situation. 
5) After that participants switch roles and repeat steps 2 to 4.
6) As part of the debrief the trainer asks the participants how did they feel and how his partner showed empathy toward them; example: My partner was emphatic because he was listening to me, maintained eye contact during the conversation. 


	Additional information for trainers, if used for face to face session
	We recommend you to give the instructions for the activity in portions and to write them on a flipchart; 


	Material
	Observation sheet (recommended), PPP part of this session 

	Timing
	10 minutes work in pairs for 10 minutes for discussion 
Once the activity will be finished the facilitator will ask the participants and all the students how they can transfer these practices in the interviewing process. 

	Comment
	








Observation sheet 
· How did you understand that your partner was emphatic?






· Write concrete examples (phrases, body language)?







· What would you recommend to your partner, in order to improve his empathy skills? 
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