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A M E R I C A’ S  M O S T  T R U S T E D  

H VA C  B R A N D  

The Lifestory Research 2021 America’s Most 
Trusted® HVAC Brand Study identified Trane 
as the most trusted brand among people 
considering the purchase of an HVAC for their 
home. Trane generated a Net Trust Quotient 
Score of 117.3 and the 5 Star Trust Rating 
among people actively shopping a HVAC. 
Trane received the best reviews and trust 
ratings among the most popular brands as 
judged by consumers. By winning the #1 trust 
rating again, Trane now has the distinction of 
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being recognized as “America’s Most Trusted® 
HVAC Brand” for seven consecutive years 
2015-2021.
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See the table for trust scores and the most 
trusted ratings of the most popular HVAC 
brands included in the 2021 study.The 
continuous success of Trane as the most 
trusted HVAC brand in America conveys the 
success of the brand and its ability to 
continually establish trust among new 
consumers entering into the market to 
purchase a HVAC system.Year after year, with 
new consumers, Trane is able to convey the 
value and benefit of its product as well as 
establish a brand relationship.

T H E

B R A N D

S T R AT EG Y   

M a ny

b ra n d s

t h a t

s h o u l d

t h r i v e ,  

fa i l  to

s u r v i v e .   

L E A R N

M O R E  >

S U R V E Y  &

S T U D I E S   

N o  g o o d

s to r y

w i t h o u t

fa c t s .  

T h ro u g h

o u r

re s e a rc h

w e  p ro v i d e

v a l u a b l e

i n s i g h t s .  

L E A R N

M O R E  >

D O E S

T R U S T

R E A L LY

M AT T E R ?  

L E A R N

M O R E  >

By using this website, you agree to our use of cookies. We use cookies to provide you with a great
experience and to help our website run effectively. ×

https://www.lifestoryresearch.com/insight-ideas
https://www.lifestoryresearch.com/what-we-do
https://www.lifestoryresearch.com/insight-ideas/brand-trust-reliability
https://www.lifestoryresearch.com/


2021/1/30 2021 America's Most Trusted HVAC Brand — Lifestory Research

https://www.lifestoryresearch.com/2021-americas-most-trusted-hvac-brand?utm_source=NEE+HVAC+Dealers+-+Ontario&utm_campaign=eeaae… 3/5

L E A R N  M O R E  A B O U T  O U R  A P P R O A C H  I N

T H E  R E S E A R C H  P R O G R A M  >
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The Lifestory Research 2021 America’s Most Trusted® HVAC 
Brand study examines trust among consumers actively 
shopping a HVAC. The 2021 ranking is based on 6,453 
opinions of people surveyed between January and December 
in the United States. Brands included in the final ranking were 
nationally recognized by people who were actively shopping 
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for a HVAC. The trust score is calculated based on how 
thousands of people judge the merits of more than 500 
brands and product segments. Brands included in the final 
ranking were nationally recognized with enough survey 
responses to achieve a 95% confidence level with no more 
than a 2% margin of error. 

W H I C H  H VA C  B R A N D S  D O  P E O P L E  

R E C O M M E N D ?

Trane received the best reviews and trust ratings among the 
most popular Heating, Ventilation, and Air Conditioning 
brands as seen by consumers.  The Lifestory Research Net 
Trust Quotient Score measures the trust people hold of 
brands in multiple different product categories, including 
HVAC brands.  The main parts of the HVAC system are a 
heating, a ventilation, and an air-conditioning unit, which is 
why people often use the acronym HVAC to describe these 
systems.  The trust score is formulated based on how 
thousands of people judge the merits of the brands in the 
study. Details of the method used in the research program 
can be found on the survey methodology page as well as in 
the Lifestory Research America’s Most Trusted® HVAC Brand 
Study national press release that can be found on the 
Lifestory Research website.   

W H I C H  H VA C  B R A N D  C A N  Y O U  T R U S T ?    

The HVAC brands that were found to be most recognized in 
the study were Trane, Carrier, Heil Whirlpool, Rheem, Lennox, 
American Standard, Ruud, York, Bryant, Amana, and 
Goodman.  Brand awareness determined if a HVAC brand 
was known well enough to be included in the national trust 
ranking.  Trane received the highest Net Trust Quotient score 
and earned the #1 ranking of most trusted HVAC brands.

Lifestory Research America's Most Trusted® Study results are 
based on survey participants responses and should not be 
considered legal or financial advice. Your experiences may 
vary. For details, see our Terms of Use and Legal Notices on 
the Lifestory Research website. No promotional use or 
advertising can be made of America's Most Trusted® survey 
results without the express prior written consent of Lifestory 
Research.
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