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Back to School Event
Donna’s Days of Hope recently hosted its 

annual Book Bag Giveaway for residents 

of Harbour House and Eastport Terrace. 

The event provided free backpacks filled 

with school supplies to local children, 

helping families prepare for the upcoming 

school year.

This annual tradition continues to bring the 

community together, offering support and 

encouragement to families in need. With 

the generous donations and volunteer 

efforts, the Giveaway was a huge success, 

ensuring that every child left with the tools 

they need for a successful school year.
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A Message From 

Melissa Maddox-Evans

Executive Director/CEO

Dear Residents,

We hope you are enjoying the fall season. Community leaders are planning several seasonal activities 

for families and children over the next few months, and we hope you take advantage of them. We are 

excited to introduce the redevelopment team to the Eastport Terrace/Harbour House communities. We 

are excited to engage in transforming our communities for the better. Be sure to turn in your General 

Information Notices to your Property Manager. We want to ensure your rights are protected 

throughout the redevelopment process. 

We are glad to announce that our funding application to the State of Mayland for 9% tax credit 

funding was approved for the Robinwood community, plans are moving forward to secure other 

funding sources. We are also submitting applications for funding for Bloomsbury Square. We 

anticipate news about that site’s application in the new year. 

The renovations at Morris H. Blum are nearly complete. The upgrades are beautiful, and we are 

proud for the residents to enjoy the newly renovated building. 

I hope you and your families enjoy the holidays and thank you for being a part of our community.”

Sincerely,

Melissa Maddox-Evans

Executive Director/CEO

Housing Authority of the City of Annapolis 
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Attention Robinwood & Bloomsbury Residents:

 Community Reminder: 

Keeping Robinwood & Bloomsbury Square a Great Place to Live!

As part of our ongoing commitment to maintaining a safe, clean, and respectful living environment, we 
ask that all residents review and follow the community standards and lease requirements outlined 
below.

 Housekeeping & Unit Inspections

We conduct regular inspections beginning November 3, 2025, to ensure the property remains safe and 
well-maintained for all residents. 

Please make sure:

• Patios are kept free of trash and clutter
• Trash is disposed of properly in dumpsters
• Breezeways remain clear of personal belongings

 Unauthorized Pets

All pets must be approved and registered with the leasing office. Unauthorized pets are a lease 
violation.

 If you have a pet, please:

• Register it with the Robinwood or Bloomsbury Management Site
• Clean up after your  pet at all times
• Keep it leashed in all common areas

 Abandoned Vehicles

Vehicles that are inoperable, unregistered, or parked improperly will be tagged and subject to towing.

 Please ensure:

• Your vehicle has current registration
• It is parked in designated spaces only
• Fire lanes and other vehicles are not blocked
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 Excessive Foot or Vehicle Traffic

Excessive or unusual traffic to and from an apartment can raise safety and security 

concerns.

Please be considerate and ensure:

• Guests are respectful and limited

• Activity in and around your unit does not disturb neighbors or violate your lease

 Annual & Interim Recertifications

All residents must complete Annual and Interim Recertifications before the deadline to 

maintain eligibility for housing assistance and ensure lease compliance.

 If your income, household size, or employment changes, report it immediately.

 Don’t wait—delays in documentation can result in loss of subsidy or lease violations.

If you're unsure of your recertification deadline, contact the Main Office at (410) 267-

8000 and ask for Sidiq.

 Timely Rental Payments

Rent is due on the 5th of each month. Late or missed payments can lead to a Breach of 

Lease (BOL) and court filings for eviction.

To avoid this:

• Submit your payment on time each month

• Contact the office early if you anticipate a delay

• Utilize RENT CAFE payment portal or HACA drop boxes for convenience

 Professional Communication with Staff

To maintain a safe and respectful community, please:

• Direct all questions or concerns to the leasing office

• Submit maintenance requests through the correct channels such as Rent Cafe or 

respective Management Office

• Avoid confronting staff or maintenance technicians directly in the field

Let’s work together to foster a positive living environment for everyone.

 Questions or Concerns? We’re Here to Help

Robinwood (410) 267-8006 Monday and Wednesdays 9:00am - 4:30 & Bloomsbury 

Square Leasing Office (410) 267-8001 Tuesdays Only from 09:00am -4:3pm Thursdays 

and Fridays will remain Appointment Only Email Dcrutchfield@hacamd.org

mailto:Dcrutchfield@hacamd.org
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Welcome   to

RENT Café 

Rent Café is your new online connection to your apartment community. As a resident 

you will be able to pay rent conveniently online, update your account, view payment 

history, submit maintenance requests, stay informed of community news and events, and 

so much MORE!

Convenient

We now accept online rent 

payments.

Set up your automatic payments 

and never worry about late fees.

Accessible

The Rent Café mobile app is now available for 

iPhone and Android!

 

Stay connected wherever you are!

Sign up today!

Make sure you know your apartment community’s address before Getting started. You will also, 

need a valid email address to sign up

1. Visit your apartment’s website: myportal.hacamd.org 

2. Click Resident

3. Choose “click here to register"

4. Complete the user registration information

5. You’re in! Welcome to Rent Café!

6. Please contact your leasing office if you have any questions.
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On September 20, 2025, Bloomsbury Square hosted its annual Unity Day, a day filled with energy, joy, 

and a true sense of togetherness. Organized by the Bloomsbury Square Resident Council, the event 

provided a wonderful opportunity for residents to connect and enjoy a variety of activities, food, music, 

and community resources.

This year’s Unity Day offered something for everyone: engaging games and activities for families, live 

music performances, food stalls with delicious options, and community organizations providing valuable 

resources. The atmosphere was filled with laughter, conversation, and a shared spirit of collaboration.

The success of this Event would not have been possible without the hard work and dedication of 

countless individuals. 

Bloomsbury Square
Unity Day

9



Anne Arundel County Department of Aging and Disabilities

On September 23, 2025, Ms. Zilonis of the Anne Arundel County Department of Aging and Disabilities 

visited the Robinwood Community Center to present a detailed overview of the department’s programs 

and services available to seniors/ disabled and their families. The event was held to help community 

members gain a better understanding of the valuable resources that can enhance the quality of life for 

older adults in the area.

Ms. Zilonis provided an in-depth look at the various services offered by the Department of Aging and 

Disabilities, which include assistance with healthcare, home support, transportation, and financial 

resources. She highlighted the department’s commitment to helping older adults live independently while 

providing the necessary support to help them thrive and age in place.

Case Management Event
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Medicare Information Session at Bloomsbury Square Community

On August 21, 2025, residents of Bloomsbury Square Community had the opportunity to attend an 

informative session led by Mark Gottlieb, a trusted Medicare Specialist. Mark’s presentation provided 

valuable insights into Medicare, helping attendees better understand the program’s coverage options, 

eligibility requirements, and enrollment process.

The session was designed to assist both current and future Medicare beneficiaries, answering common 

questions and clearing up any confusion about this important healthcare program. Mark shared 

practical tips on how to navigate the various parts of Medicare, including Part A, Part B, Part D 

(prescription drug coverage), and Medicare Advantage plans.

Case Management Event

11



B2G Computer Training

The University of Maryland, Baltimore City, hosted an informative session on its Computer 

Literacy Training Program, a comprehensive  10-week course aimed at enhancing the 

technological skills of participants. The program, designed for individuals of all skill levels, 

provides a step-by-step guide to using computers with confidence, making it an invaluable 

resource for anyone looking to improve their digital literacy.

ROSS Case Management Event
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The Mental Wellness event provided participants with a therapeutic and creative outlet 

through a hands-on jewelry-making workshop. This experience not only allowed them to 

craft beautiful, personalized pieces but also served as a platform for fostering open 

communication and building meaningful connections. As attendees shared memories and 

engaged with one another, they practiced mindfulness and learned new stress-management 

techniques.

The activity encouraged a sense of relaxation and improved coordination, offering a 

calming break from daily routines. Beyond just a fun, creative experience, participants were 

introduced to the potential for turning their newfound skills into a source of income by 

creating and selling custom jewelry. In the end, each participant left with a unique piece of 

jewelry they had crafted, along with a sense of accomplishment and the possibility of 

pursuing a future craft-based business.

ROSS Case Management Event

Mental Wellness Event
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Eastport – Harbour House
Unity Day

The Eastport Terrace - Harbour House Annual Unity Day, held on September 13, 2025, was a 

vibrant celebration that brought the community together. Hosted by the Eastport-Harbour House 

Resident Council, the event featured a variety of activities, delicious food, fostering a sense of unity 

and connection among residents. It was a day filled with joy and togetherness, highlighting the 

strength of the community.
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Robinwood Unity Day
The Robinwood Annual Unity Day, held on August 2, 2025, was a truly memorable celebration of 

community spirit. This incredible event, hosted by the Robinwood Council members, brought 

together residents, local businesses, and organizations in a vibrant display of unity and collaboration. 

With a variety of activities, delicious food, music, and valuable community resources, Unity Day 

served as a wonderful reminder of the strength that comes from working together.

From the family-friendly games and performances to the local vendors offering unique products, 

every corner of the event showcased the heart of Robinwood. It was an opportunity to not only 

celebrate our diverse community but also to strengthen the bonds that make our neighborhood a 

special place to live.

We want to extend a heartfelt thank you to all who contributed to the success of Unity Day. Whether 

you volunteered your time, set up booths, performed on stage, or simply attended to show your 

support, each of you played an integral role in making this event possible. Your efforts helped create 

an atmosphere of warmth, inclusivity, and joy that was felt by everyone in attendance.

We look forward to continuing to build on this incredible sense of togetherness in the years to come, 

and we can’t wait to see how our community grows and thrives. Thank you once again for being part 

of such a remarkable day.
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Resident Services hosted a community resource event in the Eastport Terrace and Harbour 
House communities, bringing residents together for a day of support, education, and 
engagement. This event was designed to provide valuable resources and information to 
community members, with a focus on fostering a sense of connection and empowerment 
within both neighborhoods.

Eastport Terrace and Harbour House, residents had access to a variety of local services.  
The event was met with enthusiasm and participation, as residents took the opportunity to 
learn about available services, meet their neighbors, and connect with local organizations. 
By hosting this community-focused event, Resident Services aims to strengthen the bonds 
within these vibrant neighborhoods and ensure that all residents have access to the support 
they need.

A big thank you to everyone who attended and contributed to making this event a success. 
We look forward to continuing to build a stronger, more connected community!

Eastport Harbour House
Community Resource Day
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HACA

November 2025

ROSS / Case Management Events

Event Name Property Location Date of Event Time of Event

Vaccination Clinic Harbour House 11/3/25 1:30 PM – 3:30 PM

Medicare Benefits Robinwood 11/10/25 1:00 PM – 3:00 PM

One Annapolis Harbour House 11/10/25 2:00 PM – 3:00 PM

Moments with 
Melissa Robinwood 11/12/25 5:30 PM – 6:30 PM

Vaccination Clinic Robinwood 11/13/25 1:00 PM – 3:00 PM

Cornerstone 
Food Giveaway Harbour House 11/22/25 12:30 PM – 2:00 PM
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DECEMBER 2025

ROSS – COMMUNITY EVENTS

Event Date Event Name Event Location Time of Event

12/8/25 Redevelopment Meeting Robinwood Community 

Center

6:00 PM – 7:30 PM

12/10/25 AACO Mental Health Eastport Community 

Center

TBA

12/10/25 Redevelopment Meeting Bloomsbury SQ 6:00 PM – 7:30 PM

12/22/25 Winter Wonderland Eastport Community 

Center

1:00 PM– 3 PM

JANUARY 2026

ROSS EVENTS
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Thank you to all the residents who came out and participated in the many events we hosted here 

at HACA. We are looking forward to a year full of events that will best serve the community.

Past Events
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Primary Business Address:

1217 Madison Street

Annapolis MD 21403

Stay up-to-date by liking 

our Facebook page

Our Commitment

The Housing Authority of the City of Annapolis 

commitment to the community is to provide 

courteous service, alternative referrals, and 

absolute fairness to all applicants and current 

residents in addition to providing decent, safe and 

affordable housing.

Follow us on social media!

Facebook: facebook.com/HACAMD
Twitter: @AuthorityCity
Instagram: @hacaannapolis

Phone: (410) 267-8000

Fax:      (410) 267-8290

After Hour Maintenance Emergencies: 
(410) 263-0778

For story submissions

Please email:

kspencer@hacamd.org

SCAN ME
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