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Family Self-Sufficiency (FSS) Program!

Takyra has shown unwavering dedication and
commitment throughout her journey. She has been
employed with Hospice of the Chesapeake for
several years and has successfully completed her
FSS goals, including:

Earning her Certification in Medical
Billing & Coding

Completing a First-Time Homebuyers
Class

Participating in Credit Building
Training

Meeting All Graduation Requirements

Congratulations, Takyra, your hard work, and
determination are truly inspiring; this incredible
achievement indicates a bright future ahead!
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A MESSAGE FROM
MELISSA MADDOX-EVANS

EXECUTIVE DIRECTOR/CEO

We hope you are having a nice summer and enjoying the warm weather. We are
excited to have partnered with Mrs. Toni Strong-Pratt, of People Builders
Consulting to facilitate a program to assist residents in improving their lives and

tenancy. We hope the graduates of her class feel the hope that comes from a
fresh start. Everyone needs to feel that they are in control of their lives and have
tools to overcome diversity.

We also held online and in-person resident meetings at Robinwood and
Bloomsbury Square to discuss future redevelopment plans. We are in the early
stages of securing financing and we are eager to continue receiving resident

feedback as we make these plans together. We encourage more residents to
attend and be informed of the changes ahead.

Sincerely,

Melissa Maddox-Evans



A MESSAGE FROM
BISHOP CRAIG COATES
BOARD CHAIRMAN

The Heat Is On!

We are living through an economically challenging time. Ongoing federal
budget cuts continue to place a heavy burden on working-class and
low-income families. If you haven’t yet felt the impact, the coming months
may bring new financial challenges for us all.

In times like these, it’s important to remember: you are not alone. Many are
struggling to keep up with bills, manage household responsibilities, and
simply make ends meet. Regardless of your income, budgeting can be
difficult—but there are practical steps you can take to stay afloat.

« Be mindful of your spending.

« Reduce electricity usage where possible.

« Choose fresh, budget-friendly foods when available.

« Utilize coupons and apps when spending. Those points do add up.

o If you receive a tax refund, consider saving a portion instead of
spending
it all at once.

« Take advantage of free or low-cost mental health resources to help
reduce stress and support your well-being.

Throughout the remainder of the summer, I, along with fellow
commissioners, will be out in the community to listen to your concerns,
hear your needs, and work together toward meaningful solutions. As our
leadership team visits neighborhoods and communities, I look forward to
connecting with you and hearing how we can better support your
household.

Stay safe, stay strong—and always remember: You Matter.

Bishop Craig Coates




A MESSAGE FROM

JACQUELYN V. WELLS
COMMISSIONER, RESIDENT ADVISORY BOARD & RESIDENT COUNCIL ADVISOR

June is a month with special meaning, especially because of Juneteenth, a day that celebrates
freedom and the end of slavery in the United States. The name “Juneteenth” comes from
“June” and “nineteenth,” marking June 19th as the day when many enslaved people learned
they were free.

Juneteenth, also known as Emancipation Day, is a reminder of how far we’ve come and the
work still ahead in the fight for equality and justice. While Juneteenth isn’t yet a federal
holiday, it is recognized by most states and the District of Columbia, either as a holiday or a
day of observance.

As we celebrate, let’s take a moment to reflect on the progress we’ve made and look ahead to a
future of greater freedom and opportunity for all.

Sincerely,

Jackie Wells

Commissioner, Resident Advisory Board, Resident Council Advisor, and Resident

Ambassador
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HACA NEWS

A redevelopment meeting was held at the Robinwood Community Center on July 14, 2025,
to discuss the upcoming redevelopment of the property. During the meeting, residents
received informative updates about the project and had the opportunity to voice their
concerns, which were addressed by the redevelopment team.

The presentation included an overview of future plans, which feature upgraded housing
units, improved green spaces, enhanced community amenities, and infrastructure
improvements aimed at increasing safety and accessibility for all residents.
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HACA NEWS

A redevelopment meeting was held at Bloomsbury Square on July 15, 2025,
to discuss the planned redevelopment of the property. Residents received
updates on the project and shared their concerns, which were addressed by
the redevelopment team.

Key highlights included:

- Plans for modernized housing

Revitalization of green spaces
Upgraded community amenities
Infrastructure improvements aimed at enhancing safety and

accessibility for all residents

The meeting emphasized transparency and community involvement in the

redevelopment process.
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RENT CAFE

Rent Café is your online connection to your apartment community! Rent Caf¢ has
several features and functions as part of a self-service portal. Portals are located in the
main HACA office, Eastport, Blum, Robinwood and Bloomsbury Square Communities.

As a resident you will be able to: Signing up: (Please know your property name).

Pay rent conveniently online. Visit your apartment’s website:

Myportal.hacamd.org
Update your account.

Click “login” in the upper right hand corner.

View your payment history.

Choose “click here to register.”
Submit maintenance request.

Complete the user registration information.

Stay informed of community news  You’re in! welcome to Rent Café.
and events.
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ATTENTION
EASTPORT/ HARBOUR HOUSE
RESIDENTS

COME ONE COME ALL!!!

Harbour House/Eastport Terrace

Resident Council

ELECTION PREPARATION MEETING

WHEN: MONDAY, AUGUST 18, 2025

WHERE: EASTPORT COMMUNITY CENTER

TIME: 5:00 P.M.

HOSTS: RESIDENT ADVISORY BOARD PRESIDENT, CAROLYN KEENE
RAB/RESIDENT COUNCIL ADVISOR, JACKIE WELLS

TOPIC: UPCOMING HH/EPT RESIDENT COUNCIL ELECTION



qﬁﬂ_ﬂ SHERWIN-WILLIAMS.
4 TMariday, October 27, 2025 - Friday, October 31, 2025

" : FREE TRAINING SCHEDULE:
Robinwood Community Center day- 8:30- 4:30

1469 Tyler Ave. Tuesday-7:30-5:00

Annapolis, MD 21403 Wednesday- 8:30-4:30
. Thursday-8:30-4:30

Friday-8:30-11:30

LTS

——

1. Sherwin-Williams will provide a qualified trainer. The trainers are retired
management executives with many years of service with Sherwin-Williams who
understand the painting profession and have experience as trainers.

2. Sherwin-Williams will provide a certified EPA/RRP Certification Class, which is
immensely valuable in painting. (YOU MUST BE COMMITTED TO ATTENDING ALL
DAYS OF TRAINING TO GRADUATE FROM CLASS AND OBTAIN THE
CERTIFICATION)

3. Sherwin-Williams ensures a comprehensive learning experience by providing
all necessary training materials. Our hands-on session includes a wide range of
products and painting supplies, giving you the practical experience you need to
excel in the painting profession.

4. The graduates will receive painting supplies during training.

5. Sherwin-Williams will provide a catered lunch for students each training day.

For registration, please call Ms. Catalina Hardcastle, 443-410-1396-
chardcastle@hacamd.org

Made with PosteriyWall.com


https://www.hacamd.org/

August 2025
ROSS Events

8/7/25 - Medicare Event Harbour House 1:00 - 2:00 PM

8/9/25 - Cornerstone Church Food Giveaway Robinwood 12:30 - 2:00 PM

8/18/25 - HH/EPT 1* Pre-Election Meeting Harbour House community center 5:00 - 7:00 PM
8/20/25 - Moments with Melissa Robinwood Community Center 5:30 - 6:30 PM

8/21/25 - Medicare Benefits Presentation Bloomsbury Square 11:00 AM - 12:00 PM

8/21/25 - Medicare Benefits Presentation Eastport Community Center 2:00 - 3:00 PM

8/28/25 - TRUIST Bank Budgeting Eastport Community Center 2:00 - 3:00 PM

- 8/28/25 - Community Services Resource Pop-Up Tour Bloomsbury Square 3:00 - 6:00 PM
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September 2025
ROSS Events

9/3/25 Eastport Civic Association Forum

9/9/25 Think Smart Energy 2:30 - 3:30 PM Eastport Community Center

9/13/25 Cornerstone Church Free Food Giveaway 12:30 - 2:00 PM Bloomsbury Square
9/17/25 - Moments with Melissa 5:30 - 6:30 PM Harbour House

9/18/25 - GED/Preparation 1:30 - 2:30 PM Eastport Community Center

- 9/22/25 - HH/EPT 2" Pre-Election Meeting Harbour House Community Center 5:00 - 7:00 PM

October 2025
ROSS Events

10/1/25 Moments with Melissa Bloomsbury Square 5:30 - 6:30 PM

10/2/25 Community Services & Resources pop-up Harbour House 3:00 - 6:00 PM
10/11/25 Cornerstone Church Food Giveaway Robinwood 12:30 - 2:00 PM
10/20/25 HH/EPT Resident Council Election 5:00 - 7:00 PM

10/22/25 Bloomsbury Square Community Event 12:00 - 3:00 PM

10/27-31/25 Sherwin-Williams Training Robinwood Community Center 7:30 AM - 4:30 PM
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Past Even

=
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The Prosper Free Cell Phone Event on April 24, 2025 aimed to improve
participants' access to vital services such as medical care, transportation,
job search, and benefit inquiry. This initiative complements the continuous
support provided by the ROSS Coordinator, focusing on enhancing
participants' quality of life and fostering self-sufficiency. Each participant
received a brand-new cell phone, free of charge and without any contract
obligations.

On April 3, 2025, the ROSS participants learned about the benefits of rental insurance
from a Geico representative. The representative outlined simple steps to protect personal
belongings, and the group found the information very valuable. As a result, everyone
eagerly decided to enroll in the Geico Rental Insurance plan, attracted by its affordable
monthly rates and the peace of mind it offers.

GED preparation Event 5-8-25. The OIC presenter was excited to support
the ROSS participants on their journey to self-sufficiency through a
variety of fantastic services! One standout offer is the online GED
preparation, which even provides a complimentary notebook to all
students, what a great perk! This user-friendly program allows students to
learn from the comfort of their homes. Additionally, the presenter shared
valuable insights with the ROSS participants about job readiness skills
and essential computer training. It was inspiring to see everyone's
enthusiasm for signing up for the upcoming pre-GED preparation test and
exploring the excellent work skills taught by the dedicated OIC instructor.

Thank you to all the residents who came out and participated in the many
events we hosted here at HACA. We are looking forward to a year full of
events that will best serve the community.
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COMMUNITY

RESOURCES

A Rental Assistance Program was recently
established with the City of Annapolis, to
assist residents who are struggling to pay
unpaid rent.

The purpose of the Program is to help low
and moderate-income households to pay
rent, security deposits, and/or utility bills; in
order to (1) stabilize the family’s housing
situation; (2) prevent eviction; (3) prevent
utility turn offs; and/or (4) provide security
deposit assistance if the family needs
housing.

Visit Annapolis city’s website for more
information visit:
https://www.annapolis.gov/1980/Rental-
Assistance-Program-Programa-de-As

FOOD/CLOTHING - PLEASE BRING I.D. AND
BAGS

SALVATION ARMY:

351 Hilltop Lane, Annapolis, Maryland 21403, 410-
268-4577

Food Pantry available Thursdays 9:00 A.M. — 12:30
P.M. and 1:30 - 4:00 P.M.

ST. LUKE’S EPISCOPAL CHURCH:

1101 Bay Ridge Avenue, Annapolis, Maryland 21403,
410-268-5419

Food Pantry every Tuesday 11:00 A.M. — 12:00 noon

EASTPORT UNITED METHODIST CHURCH:
926 Bay Ridge Avenue, Annapolis, Maryland 21403,
410-263-5490, Susan Schneider,
susan.schneider62@gmail.com; Food Pantry every 3rd
Saturday of the month at 11:00 A.M. (Back of Church
on parking lot side)

ASBURY UNITED METHODIST CHURCH:

87 West Street, Annapolis, Maryland 21401, 410-268-
9500

Food Pantry Wednesday 9:00 — 11:00 A.M. and Friday
9:00 — 11:00 A.M. — call first to verify have food...

BRIDGE CHURCH:

At Monarch Academy, 2000 Capital Drive, Annapolis,
Maryland 21401, 410-295-7322

Food Pantry every Thursday from 10:00 A.M. — 12:00
noon
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RESOURCES - BGE CUT-OFF ASSISTANCE
(BRING PHOTO I.D. CUT-OFF NOTICE &
EVICTION NOTICE)

DEPARTMENT OF SOCIAL SERVICES:
80 West Street, Annapolis, Maryland 21401
410-269-4500

No Appointment Needed

LIGHTHOUSE SHELTER:

10 Hudson Street, Annapolis, Maryland 21401
410-349-5056

Food Pantry Thursdays 10:00 A.M. — 12:00 noon

ST. VINCENT DE PAUL SOCIETY:

St. Mary’s Catholic Church

109 Duke of Gloucester Street, Annapolis, Maryland
21401

410-263-2396

Monday/6:30 P.M.

Wednesday/1:30 P.M.

MUST have Cut-Off/Eviction notice to receive
Assistance — maximum around $125.00

SALVATION ARMY:

351 Hilltop Lane, Annapolis, Maryland 21403
410-263-4091

Will give Assistance for direct bill BGE customers
with cut-off notice-

Call for Thursday appointment; Eviction Assistance
on Thursdays with appointment

Food Pantry at Salvation Army Thursdays 9:00 A.M.
—12:30 P.M. & 1:30 - 4:00 P.M.

EYE EXAM/GLASSES

ANNAPOLIS LIONS CLUB:

Eye Exam/Glasses sponsored once every 2 years —
410-263-6311 — leave message — no cost - Referral
thru Resident Services or Social Services Agency

MENTAL HEALTH

PATHWAYS:

2620 Riva Road, Annapolis, Maryland 21401, 443-
481-5400

Alcohol and Substance Abuse Treatment —
inpatient/outpatient

HOPE HOUSE:

26 Marbury Drive, Crownsville, Maryland 21032 —
410-923-6700

Alcohol and Substance Abuse Treatment 18 and over
— inpatient/outpatient

CHRYSALIS HOUSE:

1570 Crownsville Road, Crownsville, Maryland
21032 —410-974-6829

Substance Abuse Treatment — Inpatient/Outpatient —
houses patient children as well

WE CARE AND FRIENDS:
Stanton Center, 92 W. Washington Street, Annapolis,
Maryland 21401, 410-263-2874

WARM LINE:

Anne Arundel County Crisis Response System, 410-
768-5522, Adrienne Mickler - Executive Director
24 hours/7 days a week

Maryland Youth Crisis Hotline, 1-800-422-0009

24 hours/7 days a week

ANNE ARUNDEL CONFLICT RESOLUTION
CENTER:

2666 Riva Road, Annapolis, Maryland 21401 — 410-
266-9033; Hours are Monday thru Friday 9:00 A.M.
—4:00 P.M. Executive Director, Georgia Noone-
Sherrod — e-mail: programs@aacrc.info
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JOB PREPARATION/CAREER
COUNSELING

ANNE ARUNDEL WORKFORCE
DEVELOPMENT CORPORATION:
Annapolis - Stanton Career Center, 92 W.
Washington Street, Annapolis, Md. 21401

Sara Ironman, Community Workforce Specialist,
410-349-5013

Monday — Thursday 9:00 A.M. —4:00 P.M. &
Friday 9:00 - 2:00 P.M. call for appt.; also located
(Largest Center) at: 613 Global Way, Linthicum,
Md. 21090 — 410-424-3240

Kirkland J. Murray, President & CEO,
president@aawdc.org

SHELTERS

SHELTER SCREENING LINE
DSS, Social Services Homeless Coordinator Justin
Bieler 410-417-7260

LIGHTHOUSE SHELTER:

10 Hudson Street, Annapolis, Maryland 21401, 410-
349-5056, Executive Director, JoAnn Mattson,
Average stay — individuals 90 days; families 6
months — extensions possible (Potential job training
at Lighthouse with Chef and Maintenance careers —
all can apply — B.E.S.T. Programs)

SARAH’S HOUSE:

2015 20th Street, Ft. Meade, Maryland 20755, 410-
551-7722 thru Catholic Charities

Screening for Sarah’s House done by Anne Arundel
County Dept. of Social Services,

80 West Street, Annapolis, Maryland 21401 —
Shelter for Individuals and Families

RED CROSS:

Southern District - 80 West Street, Suite A,
Annapolis, Maryland 21401 — Operations
Administrative Assistant Rita Reid — 410-624-2074;
Pauletta Blanchard — 410-624-2040; Ken Smallwood
—410-624-2053; Dorothy Hurd — 410-624-2080

PATHWAYS:

2620 Riva Road, Annapolis, Maryland 21401, 443-
481-5400

Alcohol and Substance Abuse Treatment —
inpatient/outpatient

HOPE HOUSE:

26 Marbury Drive, Crownsville, Maryland 21032 —
410-923-6700

Alcohol and Substance Abuse Treatment 18 and over
— inpatient/outpatient

CHRYSALIS HOUSE:

1570 Crownsville Road, Crownsville, Maryland
21032 —410-974-6829

Substance Abuse Treatment — Inpatient/Outpatient —
houses patient children as well

WE CARE AND FRIENDS:
Stanton Center, 92 W. Washington Street, Annapolis,
Maryland 21401, 410-263-2874

WARM LINE:

Anne Arundel County Crisis Response System, 410-
768-5522, Adrienne Mickler - Executive Director
24 hours/7 days a week

Maryland Youth Crisis Hotline, 1-800-422-0009

24 hours/7 days a week

ANNE ARUNDEL CONFLICT RESOLUTION
CENTER:

2666 Riva Road, Annapolis, Maryland 21401 — 410-
266-9033; Hours are Monday thru Friday 9:00 A.M.
—4:00 P.M. Executive Director, Georgia Noone-
Sherrod — e-mail: programs@aacrc.info
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EDUCATION - ABS AND GED CLASSES/HEAD
START

Anne Arundel Community College:

101 College Parkway, Arnold, Md. 21012

6-8:30 P.M. Tuesday/Thursday

Classes if student is 18 or older and officially
withdrawn from high school and free GED Classes
this Fall as well - call 410-777-1823 for more
information, contact: Sandra Jones, Assistant Dean
of Continuing Professional Education and Special
Populations, at: sjjones@aacc.edu - Locations are as
follows:

Mount Olive Community Life Center:

2 Hicks Avenue, Annapolis, Maryland 21401
9:30 A.M. — 12:30 P.M. Tuesday/Thursday
6-8:30 P.M. Monday/Wednesday

6-8:30 P.M. Tuesday/Thursday

Stanton Community Center:
92 W. Washington Street, Annapolis, Maryland
21401, 9:00 A.M. — 1:00 P.M. Saturday

ANNAPOLIS FAMILY SUPPORT CENTER:
80 West Street, Suite B, Annapolis, Maryland
21401, 410-269-4478, Tanya Steele-Clements,
Executive Director,
tanya.steeleclements@maryland.gov

(Services Free)

ABS/GED Classes — Requirement — 1 child age 3 or
under or expecting child; AFSC provides free
transportation/child care during Class time and
Nurturing Parenting Classes

OIC: (Opportunities Industrialization Center of Anne
Arundel County) 251 West Street, Annapolis,
Maryland 21401; 443-951-5645
ed.oicaaco@comcast.net| www.oic-aaco.org

ANNE ARUNDEL COUNTY LITERACY
COUNCIL:

80 West Street, Suite A, Annapolis, Maryland
21401, 410-269-4419 Individualized free one on one
Tutorial — generally meet at local Community
Centers or Libraries at agreed upon time — Adult
Basic Skills in Language Arts/Math and GED
Preparation

MARYLAND EXTERNAL DIPLOMA
PROGRAM: A Program of Anne Arundel County
Public Schools — Call: 410-789-2171

Credit for life experiences — designed to meet needs
of busy adults — self-paced learning

MEDICAL

ANNE ARUNDEL MEDICAL CENTER:

2001 Medical Parkway, Annapolis, Maryland
21401, 24 Hours per day, 443-481-1000; Wellness
Programs — Breekera Bradford,
bbradford@aahs.org

ANNE ARUNDEL MEDICAL CENTER
COMMUNITY HEALTH CENTERS:

Morris H. Blum Senior Apartments Community
Health Center:

701 Glenwood Street, Annapolis, Maryland 21401,
410-990-0050 Monday - Friday
8:30 A.M. — 5:00 P.M. — 12 years/older-takes most
Insurance/not all

AAMC Community Health Center:

1419 Forest Drive, Annapolis, Maryland 21403,
410-990-0050

Monday — 8:00 A.M. — 7:00 P.M; Tuesday — Friday
8:00 A.M. - 5:00 P.M.

AAMC Smoking Cessation Classes:
2001 Medical Parkway, Annapolis, Maryland
21401, 443-481-5366 (Main Number: 443-481-1000)
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DENTAL

STANTON CENTER DENTAL CLINIC: Operated
by Anne Arundel Medical Center

92 W. Washington Street, Annapolis, Maryland
21401, 443-481-3613

Wednesdays 1:00 P.M. — 4:00 P.M. with
Appointment

Fridays 8:00 A.M. — 12:00 noon with Appointment

ANNE ARUNDEL COUNTY DEPARTMENT OF
HEALTH:

3 Harry S. Truman Parkway, Annapolis, Maryland
21401, 410-222-7138

Monday 9:00 A.M. — 5:30 P.M.; Tuesday — Friday
8:00 A.M. —4:30 P.M.

Dental Access Program provides dental services for
uninsured and underinsured for reduced fees; Dental
Clinic for under 21 years of age with sliding fee scale
—under 21 with Medical Assistance or Maryland
Healthy Smiles Program

LEGAL SERVICES

MARYLAND LEGAL AID OFFICES - ANNE
ARUNDEL COUNTY: 2024 West St Suite 204,
Annapolis, Maryland 21401, 410-972-2700,

CHILD CARE VOUCHERS

MARYLAND CHILD CARE CENTRAL:
1-866-243-8796 for more Information

Can apply at Dept. of Social Services ONLY if
receiving Temporary Cash Assistance

SENIOR SERVICES

ANNE ARUNDEL COUNTY DEPARTMENT OF
AGING & DISABILITIES:

2666 Riva Road, Suite 160, Annapolis, Maryland
21401, 410-222-4257

Maryland Access Point (MAP) Gateway to
Information and Services

Adult Evaluation and Review for Service (AERS)
request thru MAP Department

Resource Directory for A.A. County
Senior/Disabled Services available thru MAP

MORRIS H. BLUM SENIOR APARTMENTS
MEDICAL CLINIC:

Operated by Anne Arundel Medical Center

701 Glenwood Street, Annapolis, Maryland 21401
Senior Citizens as well as patients 12 and older

ANNAPOLIS SENIOR CENTER:

119 S. Villa Avenue, Annapolis, Maryland 21401,
410-222-1818

Monday — Friday 8:30 A.M. —4:00 P.M.
Activities for Seniors — serves age 55 and older at
Center — provides Transportation
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What is Systems of Care?

Anne Arundel County Systems of Care s a
multi-tiered approach to providing
individualized information and suppor,
connecting children, youth, and their
families to appropriate resources in the
community. Our goal i to provide a single
point of entry o link families to appropriate
agencies and community-based resources.

Who Do We Help?

Families and unaccompanied youth across
the county who are facing challenges with

any basic need and/or feeling unsafe in their
current ituation. Including, but not limited
to: food insecurity, homelessness/eviction,
truancy from school, mental health crises,
and domestic violence,

How Do We Help?

o Navigation through our Warmline to
connect families/youth with appropriate
online resources.

* One-on-one peer support for youth via
a peer navigator.

o Family navigation through our CRICT
Team Meetings.

Systems of Care
PARTNERS

* Anne Arundel County Public Schools

o Anne Arundel County Government - Office
of the County Executive

o Anne Arundel County Health Department

¢ Anne Arundel County Department of
Recreation & Parks

o Anng Arundel County Department of
Social Services

¢ Anne Arundel County Mental Health Agency
* Department of Juvenile Services

+ Anne Arundel Community College

o Anne Arundel County Crisis Response

¢+ Chesapeake Center for Youth Development
* Seedeo

* United Way of Central Maryland

* Anne Arundel Workforce Development
Corporation

o Developmental Disabilities Administration

o Parent Advocates

ANNE ARUNDEL COUNTY
Systems of Care

Linking Families to Resources

\

Warmling/Intake:
+1800 4850041

0

Monday - Friday: 8:30 AM - 5:00 PM

0

1 Harry S. Truman Parkway | Suite 103

Annapolis, MD 21401

byl

Anne Arundel County Partnership

for Children, Youth & Families



The Information and Referral
Intake Phone Line

The information and referral intake phone
line provides one-to-one support and
assistance over the phone. Information and
referral specialists are available to help
Callers find local resources including:

o Mental Health Services/Counseling

¢ Food/Housing/Utilities

¢ Advocay

¢ Child Care

o Substance Abuse

o Support Groups

o Disabilities

o (risis/Emergency Services

o Mentoring/Tutoring

o ParentTraining

o Insurance Coverage

¢ Medical/Dental/Vision

o Legal Services

o Recreation and Parks

o Faith-Based Services

CRICT.

(Community Resource Initiatives Care Team)

CRICT s a unique group of Anne
Arundel County agencies, community
organizations, and System of Care
Navigators that meet one-on-one with
families in a forum setting.

The goal of these meetings s to develop

anindividualized action plan based on

how each Care Team member can assist

with the unique needs of the family.
This format eliminates the *pass-
around" and fatigue of contacting
multiple agencies and services to
determine qualification.

Instead, a family only needs to explain
their situation once to the Care Team

and the members will work together
identifying available resources in their
prospective agencies/departments to
(reate a realistic and sustainable plan
for the family.

Cases/Family Types We Serve:

¢ Family with at least one school-aged
child (Standard CRICT)

¢ Family with a child aged 0-5 and/or an
unborn child (EC CRICT)

¢ Family who s victim of domestic
violence (VS CRICT)

o Family facing chronic homelessness
(BRICKET)

Systems of Care Manager.
Deirdre Berry | srberr@aacounty.org

CRICT, EC CRICT, VS CRICT & BRICKIT
Coordinator:
Avianna Rodriguez | srrodr21@aacounty.org

Intake Coordinator:
Jessica Brockman| srkrau20@aacounty.org



Primary Business Address :

1217 Madison Street
Annapolis MD 21403

Phone: 410-267-8000
Fax: 410-267-8290

faca

Housing Austhodity of the City of Annapols

EQUAL HOUSING
OPPORTUNITY

After-Hours Maintenance Emergencies:

(410) 263-0778

HACA Messenger
For story submissions
Please email:

kspencer@hacamd.org

Our Commitment
The Housing Authority of the City of Annapolis’
commitment to the community is to provide courteous
service, alternative referrals, and absolute fairness to all
applicants and current residents, in addition to providing
decent, safe and affordable housing.

Follow us on social media!

Facebook: facebook.com/HACAMD
Twitter: @AuthorityCity
Instagram: (@hacaannapolis

O B O
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