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Recovery Support Presentation

On December 5, 2025, the Bureau of Behavioral Health Department
delivered an informative presentation on recovery support to our ROSS
participants. The presenter covered a range of important topics related
to the program, which aims to assist individuals dealing with addiction
and provide guidance on housing options for those pursuing recovery.

One of the highlights of the presentation was the focus on the invaluable
support provided by peer support specialists. These specialists continue
to offer assistance to participants throughout their journey, ensuring
support is available until they complete the program.

The presenter also shared his contact information, offering his services

to attendees who may need further support or guidance as they move
forward in their recovery process.
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Message
Melissa Maddox-Evans
Executive Director/CEO

Dear Residents,

“These are uncertain times in the world of federally-funded programs. It is important
that you stay informed and in touch with your elected officials to learn more about
how these changes may impact you. We will advise our residents about changes in
federally-assisted housing as we receive it. Stay involved, educated and prepared.

Sincerely,

Melissa Maddox-Evans

Executive Director/CEO

Housing Authority of The City of Annapolis



Andre Atkins
Chairman of HACA Board

Our hearts are saddened by the news of the passing of Mr. Andre
Atkins, the Chairman of the HACA Board. Mr. Atkins also served as the
President of the Harbour House and Eastport Terrace Tenant Council.
Additionally he was a long-term resident of Harbour House and was a
fervent advocate for resident rights. Mr. Atkins had strong ties to the
City of Annapolis, putting forth the needs of residents first. He was a
strong voice and protector of HACA residents and was very involved
in the redevelopment process for the Eastport Community. His
presence will surely be missed.
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& Exciting News for
the Community &!

We have received grant funding from the Office of Statewide Broadband to upgrade the
computer lab at the Harbour House Eastport Terrace Community Center!

With this generous funding, we'll be able to:

M Purchase new computers

& Add new printers
= Offer structured computer courses for all skill levels!

Stay tuned for more details on upcoming classes and how you can get involved!

We can't wait to see you in the new and improved lab.
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Cleaning Supply
Program

To promote a healthy and clean-living environment
we are providing cleaning supplies for our residents.
Stop by your property managers office for supplies.

The days and times are listed below

Eastport/ Harbour House
Monday and Wednesday 9:00 AM - 1:00 PM

Robinwood
Monday and Wednesdays 9:00 AM - 4:30 PM

Bloomsbury Square
Tuesday 2:00 AM - 4:30 PM

Note: Eastport /Harbour House residents contact
Kameisha Spencer
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Deep-clean your mattress.

Remove and wash your sheets as usual. To clean your mattress, use a
garment steamer and go over the top, sides and box spring thoroughly
to kill any dust mites that may be hiding near the surface. Then use
your vacuum's upholstery tool and go over your mattress again. (This
will remove the dust mites steaming has killed.) Remove any stains with
a carpet and upholstery cleaner without over-wetting the mattress.
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Clean oven/stovetop weekly.

Cooking messes should be cleaned up immediately, but every stovetop
should be cleaned at least weekly to prevent grease and residue from
collecting. You can clean both ceramic glass stovetops and coil
stovetops using dish soap and a soft sponge for regular cleanings.
Deep cleanings with one part baking soda and two parts vinegar may
be necessary every few weeks to remove built-up grease.

Try baking soda for tougher messes.

A microfiber cloth is perfect for quickly cleaning up small messes on
kitchen counters and appliance surfaces, break out baking soda for
bigger food-related messes. Use the baking soda in your pantry for
grease build up. Sprinkle some baking soda on a cloth and wipe down
any areas that have grease buildup. Give it a couple of minutes and
then follow up by wiping the area with a clean, damp cloth to pick up
the residue. .

Steam your microwave.

Filla mug or measuring cup with water and microwave for two to three
minutes, so it gets nice and steamy. The steam will soften the residue,
making the wipe-down easier. You can also add lemon or vinegar to the
bowl to clean your microwave even more effectively.

Use the right dusters.

Some dusters might look adorable, but they’re not terribly practical. In
order to remove dust effectively in the living room. Use a microfiber
duster or cloth instead.
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Resident Spotlight
Glynis Lee & Linda Eldridge
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| would like to take a moment to express my sincere appreciation for two
dedicated participants of the Resident Opportunities and Self-Sufficiency
(ROSS) program: Ms. Glynis Lee and Ms. Linda Eldridge. Both individuals
have consistently demonstrated their commitment to our community
through their volunteer work, always offering their time and support
whenever needed.

On December 19, 2024, their contributions were particularly notable during
the "Resident Services Toys Giveaway" event, which was held in
collaboration with "Toys for Tots." Ms. Lee and Ms. Eldridge played a pivotal
role in organizing the toys for the event, ensuring everything ran smoothly
and efficiently. Their dedication and hard work were vital to the event's
success, bringing joy to many children and families in the process.

In addition to their volunteering efforts, both Ms. Lee and Ms. Eldridge are
frequent attendees of the various events organized by the ROSS
Coordinator. These events offer training programs on topics such as social
economics, well-being, and education. Ms. Lee and Ms. Eldridge eagerly
participate in these programs, continuously seeking opportunities to
expand their knowledge and improve their skKills in the pursuit of self-
sufficiency.

Their enthusiasm and commitment to personal and community growth 9
serve as an inspiration to others and are truly deserved recognition.



ROSS Wellness
Presentation

On December 19, 2024, a volunteer from the Baltimore Beats Society provided
free training to our ROSS participants on how to make beautiful handmade
jewelry. The volunteer shared her expertise, teaching participants various
techniques for creating stunning jewelry pieces.

This session was more than just a crafting activity—it served as a valuable
mental wellness experience. It gave participants the opportunity to develop
new skKills that could help improve their income by creating unique, handmade
items.

Throughout the workshop, participants crafted beautiful pieces of jewelry and
shared their creations, working productively and collaboratively. This helped to
reduce stress and foster a sense of community.

In the end, all participants expressed how happy they were to have taken part
in this meaningful activity, and many left feeling empowered by the skills they
had gained.
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Christmas Toy Giveaway
Eastport Harbour House

This year marked the 4th Annual Donna's Day of Hope & Giving Christmas Toy
Giveaway, an event dedicated to bringing holiday joy to the children and families of
Harbour House and Eastport Terrace community.

Thanks to the support of our donors, volunteers, and partners, we were able to
provide toys, games, and much-needed holiday essentials to children of the
Eastport and Harbour House community. A total of 98 children were able to choose
from 340 gifts that brightened their holiday season. The joy and excitement in the
air was contagious!

We want to express our deepest gratitude to everyone who made this event
possible. Whether you donated a gift, volunteered your time, or helped spread the
word, your contributions made a lasting impact on the families of Harbour House
and Eastport Terrace.
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Increase your credit score and unlock more financial opportunities.

Own your home, pay for education, or purchase a new vehicle with the right support.

Take control of your budget and understand where your money is geing.

Discover how FS55 can provide you with the resources, support, and guidance needed to achieve
your financial goals.

Learn more and see how we can help you on your path to self-sufficiency.

Please contact Mary Ellen Turner. Family Self-Sufficiency Coordinator
Housing Authority of the City of Annapolis
(443) 482-3063
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ROSS, FSS and Case Management Events

Presentation

Eastport

Date Event Name Location Time of Event
2-4 Maryland Reentry Eastport 2:00 PM - 3:30 PM
o4 Mental Health Bloomsbury Sq. | 3:00 PM - 4:00 PM
2-5 Mental Health Robinwood 3:00 PM - 4:00 PM
2-11 Energy Assistance Eastport 2:00 PM - 3:00 PM
2-11 Rental Assistance Robinwood 3:00 PM - 4:00 PM
2-12 Jewelry Making Bloomsbury Sqg. | 3:00 PM - 4:00 PM
2-13 Mental Wellness Eastport 1:00 PM - 4:30 PM
2-18 Medicare Eastport 1:00 PM - 2:00 PM
2-18 Jewelry Making Robinwood 1:00 PM - 3:00 PM
2/25 Black History Bloomsbury Sg. | 3:00 PM - 4:00 PM
TRUSIST Bank
Budget, Credit,
2/25 ) Eastport
2/26 Robin 3:00 PM - 4:00 PM




March 2025
ROSS, FSS & Case Management Events

Event Date Event Name Evef\t Time of Event
Location
3-7 Sherwin-Williams Training Eastport 8:00 AM- 4:30 PM
) 3:00 PM -4:00 PM
3-4 Renter’s Insurance Bloomsbury Sq.
3-5 Renter’s Insurance Robinwood 3:00 PM - 4:00 PM
3-11 Turn Around Thursday Eastport 2:00 PM - 3:00 PM
TRUIST Bank Budget,
Credit Finances

-1 N TBD :00 PM - 4:00 PM

3 (Series 2 of 3) g £

FSS Event
3.18 TRUIST BANK Flnan.clal Literacy Eastport 2:00 PM - 3:30 PM
Presentation
3-18 Partners in Care Robinwood 3:00 PM - 4:00 PM
TRUIST Bank Budget, Credit and
3-18 Finances (Series 3 of 3) TBD 5:00 PM - 6:00 PM
FSS Event

3-19 Partnersin Care Bloomsbury Sq., 3:00 PM - 4:00 PM
3-25 Free Cell Phone Robinwood 3:00 PM - 4:00 PM
3-26 Free Cell Phone Bloomsbury Sq. 3:00 PM - 4:00 PM
3-27 Crisis Response Eastport 3:00 PM - 4:00 PM
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SHERWIN-WILLIAMS.

Eastport Community Center
1014 President St. Annapolis Md. 21403

FREE TRAINING
SCHEDULE:
Monday- 8:30- 4:30 .,
Tuesday-7:30-5:00%
Wednesday- 8:30-4:30
Thursday-8:30-4:30
Friday-8:30-4:30

1. Sherwin-Williams will provide a qualified trainer. The trainers are retired
management executives with many years of service with Sherwin-Williams who
understand the painting profession and have experience as trainers,

2. Sherwin-Williams will provide a certified EPA/RRP Certification Class, which is
immensely valuable in painting. (YOU MUST BE COMMITTED TO ATTENDING ALL DAYS
OF TRAINING TO GRADUATE FROM CLASS AND OBTAIN THE CERTIFICATION)

3. Sherwin-Williams ensures a comprehensive learning experience by providing all
necessary training materials. Our hands-on session includes a wide range of products
and painting supplies, giving you the practical experience you need to excel in the
painting profession.

4. The graduates will receive painting supplies during training.

5. Sherwin-Williams will provide a catered lunch for students each training day.

For registration, please call Ms. Catalina Hardcastle, 443-410-1396-
chardcastle@hacamd.org

Space is limited!!!

Made with PosteriyWall.com
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Event Date

Event Name

Event Location

Time of Event

4-3 Career Coach Eastport 1:00 PM-2:30 PM
4-8 Recovery Support Eastport 3:00 PM - 4:00 PM
4-8 Sisterhood Robinwood 3:00 PM - 4:00 PM
4-9 Financial Literacy Robinwood 3:00 PM - 4:00 PM
4-15 Emergency Eastport 1:00 PM - 2:00 PM
Preparedness
4-15 Energy Assistance Bloomsbury Sq. 3:00 PM - 4:00 PM
4-16 Energy Assistance Robinwood 3:00 PM - 4:00 PM
4-22 Department of Aging Eastport 2:00 PM - 3:00 PM
4-22 Annapolis Transit Bloomsbury Sq. 3:00 PM - 4:00 PM
4-23 Annapolis Transit Robinwood 3:00 PM - 4:00 PM
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Past Events

Thank you to all the residents who came out and participated in the many events
we hosted here at HACA, such as renters’ insurance events, jewelry making, and
many more. We are looking forward to a year full of events that will best serve the
community.




COMMUNITY
RESOURCES

City of Annapolis (Rental Assistance Program)
160 Duke of Gloucester

Annapolis, MD 21401

Website:
https://www.annapolis.gov/1980/Rental-
Assistance-Program-Programa-de-As

Community Action Agency (CAA)

251 West Street, Annapolis, MD 21401
(410) 626-1900

Website:
https://aaccaa.org/housing-assistance/

ST Vincent De Paul St Mary:
109 Duke of Gloucester street
Annapolis, MD 21401
410-263-2396

Contact: Dan Hurson
dhurson@comcast.net
www.stamaryannapolis.org

Chase Home Inc.:

22 Maryland Ave Annapolis, MD 21401
Contact: David Michaels
David@chaselloydhouse.org
www.chaselloydhouse.org
410-263-2723

Downtown Hope Church:

255 West street Annapolis, MD 21401
www.downtownhope.org
410-575-3252

Contact: Janice Keating
amazekeat@gmail.com

Annapolis EP Church:

710 Ridgely Ave Annapolis, MD 21401
Contact: Laurie Nelson
Lnelson@epannapolis.org

410 266 8090

SALVATION ARMY: 351 Hilltop Lane, Annapolis,
Maryland 21403, 410-268-4577 Food Pantry
available Thursdays 9:00 A.M. - 12:30 P.M. and
1:30 - 4:00 P.M.

ST. LUKE’S EPISCOPAL CHURCH: 1101 Bay Ridge
Avenue, Annapolis, Maryland 21403, 410-268-
5419 Food Pantry every Tuesday 11:00 AM. -
12:00 noon

EASTPORT UNITED METHODIST CHURCH: 926
Bay Ridge Avenue, Annapolis, Maryland 21403,
410-263-5490

Food Pantry every 3rd Saturday of the month at
11:00 A.M. (Back of Church on parking lot side)

ASBURY UNITED METHODIST CHURCH: 87 West
Street, Annapolis, Maryland 21401, 410-268-5419
Food Pantry Wednesday 92:00 - 11:00 A.M. and
Friday 9:00 - 11:00 A.M. - call first to verify have
food...

ANNE ARUNDEL COUNTY DEPARTMENT OF
AGING & DISABILITIES:

2666 Riva Road, Suite 160, Annapolis,
Maryland 21401, 410-222-4257 Maryland
Access Point (MAP) Gateway to
Information and Services Adult Evaluation
and Review for Service (AERS) request
thru MAP Department Resource Directory
for A.A. County Senior/Disabled Services
available thru MAP
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(BRING PHOTO I.D. CUT-OFF NOTICE & EVICTION

NOTICE):

DEPARTMENT OF SOCIAL SERVICES:

80 West Street, Annapolis, Maryland 21401
410-269-4500

No Appointment Needed

LIGHTHOUSE SHELTER:

10 Hudson Street, Annapolis, Maryland 21401
410-349-5056

Food Pantry Thursdays 10:00 A.M. -12:00 PM

ST. VINCENT DE PAUL SOCIETY:
St. Mary’s Catholic Church

109 Duke of Gloucester Street, Annapolis, Maryland

21401

410-990-4019
Monday/6:30 P.M.
Wednesday/1:30 P.M.

MUST have Cut-Off/Eviction notice to receive

Assistance - maximum around $125.00

SALVATION ARMY:
351 Hilltop Lane, Annapolis, Maryland 21403
410-263-4091

Will give Assistance for direct bill BGE customers

with cut-off notice-

Call for Thursday appointment; Eviction Assistance

on Thursdays with appointment

Food Pantry at Salvation Army Thursdays 9:00 A.M. -

12:30 P.M. & 1:30 - 4:00 P.M.

ANNE ARUNDEL WORKFORCE
DEVELOPMENT CORPORATION:

Annapolis - Stanton Career Center, 92 W.
Washington Street, Annapolis, Md. 21401
Monday - Thursday 9:00 A.M. - 4:00 P.M. &
Friday 9:00 - 2:00 P.M. call for appt.; also
located (Largest Center) at: 613 Global
Way, Linthicum, Md. 21090 - 410-424-3240
Kirkland J. Murray, President & CEQ,
president@aawdc.org

Luminis Heath PATHWAYS:

2620 Riva Road, Annapolis, Maryland 21401,
443-481-5400

Alcohol and Substance Abuse Treatment -
inpatient/outpatient

HOPE HOUSE:

26 Marbury Drive, Crownsville, Maryland
21032 - 410-923-6700

Alcohol and Substance Abuse Treatment 18
and over - inpatient/outpatient

ANNE ARUNDEL MEDICAL CENTER:
2001 Medical Parkway, Annapolis,
Maryland 21401, 24 Hours per day,
443-481-1000; Wellness Programs

ANNE ARUNDEL MEDICAL CENTER
COMMUNITY HEALTH CENTERS: Morris
H. Blum Senior Apartments Community
Health Center: 701 Glenwood Street,
Annapolis, Maryland 21401,
410-990-0050

Monday - Friday 8:30 A.M. - 5:00 P.M.

12 years/older-takes most
Insurance/not all

Eye Exam/Glasses sponsored
once every 2 years - 410-263-6311
- leave message - no cost -
Referral thru Resident Services
or Social Services Agency

ANNE ARUNDEL COUNTY DEPARTMENT
OF HEALTH:

3 Harry S. Truman Parkway, Annapolis,
Maryland 21401, 410-222-7138

Monday 9:00 A.M. - 5:30 P.M,;

Tuesday - Friday 8:00 A.M. - 4:30 P.M.
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ANNE ARUNDEL COMMUNITY
COLLEGE:

101 COLLEGE PARKWAY, ARNOLD, MD.
21012

6-8:30 P.M. TUESDAY/THURSDAY
CLASSES IF STUDENT IS 18 OR OLDER
AND OFFICIALLY WITHDRAWN FROM
HIGH SCHOOL AND FREE GED CLASSES
THIS FALL AS WELL - CALL (410) 777-
2222 FOR MORE INFORMATION

MOUNT OLIVE COMMUNITY LIFE

CENTER:

2 HICKS AVENUE, ANNAPOLIS,
MARYLAND 21401

9:30 A.M. -12:30 P.M.
TUESDAY/THURSDAY

6-8:30 P.M. MONDAY/WEDNESDAY
6-8:30 P.M. TUESDAY/THURSDAY

STANTON COMMUNITY CENTER:

92 W. WASHINGTON STREET,
ANNAPOLIS, MARYLAND 21401, 9:00
A.M. -1:00 P.M. SATURDAY

ANNAPOLIS FAMILY SUPPORT
CENTER:

80 WEST STREET, SUITE B,
ANNAPOLIS, MARYLAND 21401, 410-
269-4478 (SERVICES FREE)
ABS/GED CLASSES - REQUIREMENT
- 1 CHILD AGE 3 OR UNDER OR
EXPECTING CHILD; AFSC PROVIDES
FREE TRANSPORTATION/CHILD
CARE DURING CLASS TIME AND
NURTURING PARENTING CLASSES

OIC: (OPPORTUNITIES
INDUSTRIALIZATION CENTER OF
ANNE ARUNDEL COUNTY);

2600 SOLOMONS ISLAND ROAD,
EDGEWATER, MARYLAND 21037; (443)
433-5900 EXT. 4

FREE EVENING GED CLASSES WEEKDAY
EVENINGS 6:00 P.M. - 8:00 P.M.

MARYLAND LEGAL AID OFFICES - ANNE
ARUNDEL COUNTY:

229 HANOVER STREET, ANNAPOLIS,
MARYLAND 21401, 410-972-2700, LISA
SARRO,

ONLY SERVES INCOME ELIGIBLE
CLIENTS - NO CHARGE

CHILD CARE VOUCHERS:
MARYLAND CHILD CARE CENTRAL:
1-866-243-8796 FOR MORE
INFORMATION

CAN APPLY AT DEPT. OF SOCIAL
SERVICES ONLY IF RECEIVING
TEMPORARY CASH ASSISTANCE

LIGHTHOUSE SHELTER:

10 HUDSON STREET, ANNAPOLIS,
MARYLAND 21401, 410-349-5056,
EXECUTIVE DIRECTOR, JOANN
MATTSON, AVERAGE STAY -
INDIVIDUALS 90 DAYS; FAMILIES 6
MONTHS - EXTENSIONS POSSIBLE
(POTENTIAL JOB TRAINING AT
LIGHTHOUSE WITH CHEF AND
MAINTENANCE CAREERS - ALL
CAN APPLY - B.E.S.T. PROGRAMS)

SARAH’S HOUSE:

2015 20TH STREET, FT. MEADE,
MARYLAND 20755, (667) 600-3550
THRU CATHOLIC CHARITIES.
SCREENING FOR SARAH’S HOUSE
DONE BY ANNE ARUNDEL COUNTY
DEPT. OF SOCIAL SERVICES, 80
WEST STREET, ANNAPOLIS,
MARYLAND 21401 - SHELTER FOR
INDIVIDUALS AND FAMILIES

RED CROSS:

SOUTHERN DISTRICT - 80 WEST
STREET, SUITE A, ANNAPOLIS,
MARYLAND 21401 (410) 624-2000
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What is Systems of Care?

Anne Arundel County Systems of Care is a
multi-tiered approach to providing
individualized information and support,
connecting children, youth, and their
families to appropriate resources in the
community. Our goal is to provide a single
point of entry to link families to appropriate
agencies and community-based resources.

Who Do We Help?

Families and unaccompanied youth across
the county who are facing challenges with

any basic need and/or feeling unsafe in their
current situation. Including, but not limited
to: food insecurity, homelessness/eviction,
truancy from school, mental health crises,
and domestic violence.

How Do We Help?

* Navigation through our Warmline to
connect families/youth with appropriate
online resources.

® One-on-one peer support for youth via
a peer navigator.

e Family navigation through our CRICT
Team Meetings.

Systems of Care
PARTNERS

Anne Arundel County Public Schools

Anne Arundel County Government - Office
of the County Executive

Anne Arundel County Health Department

Anne Arundel County Department of
Recreation & Parks

Anne Arundel County Department of
Social Services

Anne Arundel County Mental Health Agency
Department of Juvenile Services

Anne Arundel Community College

Anne Arundel County Crisis Response
Chesapeake Center for Youth Development
Seedco

United Way of Central Maryland

Anne Arundel Workforce Development
Corporation

Developmental Disabilities Administration

Parent Advocates

ANNE ARUNDEL COUNTY
Systems of Care

Linking Families to Resources

(L

Warmline/Intake:
+1 800 485 0041

©

Monday - Friday: 8:30 AM - 5:00 PM

O

1 Harry S. Truman Parkway | Suite 103
Annapolis, MD 21401

Anne Arundel County Partnership
for Children, Youth & Families



The Information and Referral
Intake Phone Line

The information and referral intake phone
line provides one-to-one support and
assistance over the phone. Information and
referral specialists are available to help
callers find local resources including:

Mental Health Services/Counseling
Food/Housing/Utilities
Advocacy

Child Care

Substance Abuse

Support Groups
Disabilities
Crisis/Emergency Services
Mentoring/Tutoring
Parent Training

Insurance Coverage
Medical/Dental/Vision
Legal Services

Recreation and Parks

Faith-Based Services

C.R.I.C.T.

(Community Resource Initiatives Care Team)

CRICT is a unique group of Anne
Arundel County agencies, community
organizations, and System of Care
Navigators that meet one-on-one with
families in a forum setting.

The goal of these meetings is to develop
an individualized action plan based on
how each Care Team member can assist
with the unique needs of the family.
This format eliminates the "pass-
around” and fatigue of contacting
multiple agencies and services to
determine qualification.

Instead, a family only needs to explain
their situation once to the Care Team
and the members will work together
identifying available resources in their
prospective agencies/departments to
create a realistic and sustainable plan
for the family.

Cases/Family Types We Serve:

Family with at least one school-aged
child (Standard CRICT)

Family with a child aged 0-5 and/or an
unborn child (EC CRICT)

Family who is victim of domestic
violence (VS CRICT)

Family facing chronic homelessness
(BRICKET)

Systems of Care Manager:
Deirdre Berry | srberr@aacounty.org

CRICT, EC CRICT, VS CRICT & BRICKIT
Coordinator:
Arianna Rodriguez | srrodr21®aacolnty.org
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Intake Coordinator:
Jessica Brockman| srkrau20@aacounty.org




Stay up-to-date by liking
Primary Business Address: our Facebook page
1217 Madison Street

Annapolis MD 21403 OCO

Hausing Autherity of the Gty af Asnapalis

Phone: (410) 267-8000 @
Fax:  (410) 267-8290

CUAL HOUSING
OPFPORTUNITY

After Hour Maintenance Emergencies:
(410) 263-0778

Ovur Commitment

For story submissions The Housing Authority of the City of Annapolis

Please email: commitment fo the community is to provide
courfeous service, alternative referrals, and

kspencer@hacamd.org absolute fairness to all applicants and current

residents in addition to providing decent, safe and
affordable housing.

Follow us on social medial

Facebook: facebook.com/HACAMD
Twitter: @ AuthorityCity
Instagram: @hacaannapolis
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