PADA - Diamond Membership §7é

PHOENIX

ACRODANCE ACADEMY

Monthly Cost: £110

Membership Package Includes

e Unlimited Classes*

*Must be enrolled to classes to attend them.

® Top Priority for Class Waiting Lists

e Optional Classes & Workshops operated by PADA during School Holidays are Included

® Early access to enrol to new classes prior general enrolments

e 15% off PADA Online Store — This includes everything in our store, use new personalised Discount Code at
checkout

e Costume Hire Included*

*Doesn’t include costumes or accessories to buy
e Students Acrobatics Arts Level Video Syllabus on MyAcroApp Included for Exam Training
FAQ's

e Why is payment required in August when there are no scheduled classes?

The annual membership fee is £1,320, distributed across 12 months, resulting in a monthly payment of £110.

e If PADA cancels a class, do we get a refund or credits?

Refunds are not provided because membership covers unlimited classes. Optional classes or workshops may be
scheduled at a later date or transferred to the following year. If the academy is closed for an extended period,
payments will be credited.

® Where is the Discount Code for the Online Store located?

The code is distributed each year in September. If the code is misplaced, contact PADA via email to request
another.

e PADA has a new class, how do | enrol? When a new class becomes available, you will receive an email
notification. You may then complete your enrolment through our online portal.

e My child isn’t enrolled in all PADA classes yet; how do | add them to additional classes? Please follow the same
enrolment process via the Portal used for previous classes. As a Diamond Member, you may disregard any
displayed pricing.

e [f my child wants to attend a class with a waiting list, how does my child receive priority on the list? To receive
priority, enrol your child on the waiting list for the chosen class through the portal. The system will indicate if your
child holds Diamond Membership status, which assigns them top priority on the waiting list. While a limited
number of places are reserved in each class for Diamond Members, if the class is at full capacity, they will be
prioritised accordingly on the waitlist.

e As the membership includes workshops by PADA, does my child automatically get placed? No, all participants

must enrol in the workshops through the portal on our website so attendance can be managed. While workshop
access is included in the membership, automatic placement is not provided. Previously, students were placed
automatically, but low attendance and lack of communication resulted in missed opportunities for students on
waiting lists.



PADA - Sibling Diamond I\/Iembershipg?'é

PHOENIX

ACRODANCE ACADEMY

Monthly Cost: £150

Membership Package Includes

e Unlimited Classes*
*Must be enrolled to classes to attend them.

The stated fee includes coverage for two students who are siblings from the same household
Top Priority for Class Waiting Lists

Optional Classes & Workshops operated by PADA during School Holidays are Included

Early access to enrol to new classes prior general enrolments

15% off PADA Online Store — This includes everything in our store, use new personalised Discount Code at
checkout

e Costume Hire Included*
*Doesn’t include costumes or accessories to buy

e Students Acrobatics Arts Level Video Syllabus on MyAcroApp Included for Exam Training

FAQ's
e Why is payment required in August when there are no scheduled classes?

The annual membership fee for the Sibling Diamond Membership is £1,800, distributed across 12 months,
resulting in a monthly payment of £150.

e [f PADA cancels a class, do we get a refund or credits?
Refunds are not provided because membership covers unlimited classes. Optional classes or workshops may be
scheduled at a later date or transferred to the following year. If the academy is closed for an extended period,
payments will be credited.

® Where is the Discount Code for the Online Store located?
The code is distributed each year in September. If the code is misplaced, contact PADA via email to request
another.

® PADA has a new class, how do | enrol? When a new class becomes available, you will receive an email
notification. You may then complete your enrolment through our online portal.

e My child isn’t enrolled in all PADA classes yet; how do | add them to additional classes? Please follow the same
enrolment process via the Portal used for previous classes. As a Diamond Member, you may disregard any
displayed pricing.

e If my child wants to attend a class with a waiting list, how does my child receive priority on the list? To receive
priority, enrol your child on the waiting list for the chosen class through the portal. The system will indicate if your
child holds Diamond Membership status, which assigns them top priority on the waiting list. While a limited
number of places are reserved in each class for Diamond Members, if the class is at full capacity, they will be
prioritised accordingly on the waitlist.

® As the membership includes workshops by PADA, does my child automatically get placed? No, all participants
must enrol in the workshops through the portal on our website so attendance can be managed. While workshop
access is included in the membership, automatic placement is not provided. Previously, students were placed
automatically, but low attendance and lack of communication resulted in missed opportunities for students on
waiting lists.
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