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Learning Objectives

1.Describe the support available to eligible MAHC patients through
SeamlessMD'’s digital care programs

1.List the programs that are currently available for patients and ongoing
work.



Conflict of Interest

This presentation is, in part, completed by current employees of
SeamlessMD.
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SeamlessMD The market’s leading Digital Care Journey platform
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Condition-specific, Digital Care Journeys (e.g. general surgery)

Just-in-time Evidence-based Monitor symptoms, Automated self-care guidance
reminders care plans and education progress & PROs for 80%+ patient issues
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What is general surgery?

Constipation

— What is the highest level of
wound pain you felt

yesterday?

MARCH 20, 2022

General surgery can include surgery on most

‘ Try these self-care tips
parts of the body.

N You have finished 14% of your to-do list. Keep it
™ up!
ﬁ‘ This can include the:

What is constipation?

What to do 1 day before surgery : Today, you reported:

Constipation is having a hard time passing poop.
e Had abowel movement 3 days ago.

Constipation (trouble pooping) is a
common problem after surgery. Take a - -
stool softener, eat more fibre, move around Why does constlpatlon
every day, and drink 9 to 12 cups (72 to 96 happen?

oz) of liguid.

Oisno pain. 10 is the worst
pain you can imagine. It is
normal to feel some pain after
surgery.

mmﬂﬂﬂﬂﬂﬂll

No Pain

Digestive system (mouth, throat,
esophagus, stomach, intestines, rectum,
anus)

As soon as possible Hreast
Click 'Learn the list' to see the full message. Check Liver

your to-do list to see all the items. Pancreas
Learn how Gallbladder

{ See the list J Skin

Neck
OK, | have read this Stay out of bed for 2 hours

Day after surgery

There are a few things you need to do 1 day before C] Know how to get off your

surgery. All the items are designed to keep you bed safely
safe and help you heal faster after your procedure.

I Tap here to learn more I Constipation can be common after your procedure.
Constipation can happen for different reasons.

There are things you can to do manage these
issues. Try the self-care tips in the education This includes:
library. If the tips do not help, call your healthcare
team at 253-555-1234. They are always there to
support you.

e Taking opioid pain medicine
Eating less
Drinking fewer liquids
Eating foods different from your normal diet

throat Exercising less

Learn why
esophagus

How do | reliev nstipation?
Worst Pain ow do | relieve constipatio

stomach
It can take your body 3 to 4 days for your poop to go

back to normal. There are things you can do to help
relieve constipation.

Sip liquids slowly

1 2 4 7 9 1
throughout the day 0 3 5 6 8 0

= intestines

Today,
To relieve constipation, try:

e Eating more fiber. Fiber is found in fruits,
vegetables, and whole-grain products:

¢ Whole-grain bread, crackers, and noodles

’ ANDROID APP ON '
Download on the Available on
' V\ Google play

Web Browsers

App Store




Automated patient self-management for 80%+ of issues (| phone calls)

During recovery, patient has non-urgent issue:
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Do this to prevent constipation:

Try these self-care tips

Have you noticed any of these other
common problems after surgery?

¢ Drink enough fluids every day. Men
need 3L (12 cups) of fluid every day.
Women need 2.2L or (9 cups) every

e Good job! Your knee is fully straightened day. This includes soups, sauces or

Automated again! Keep doing your exercises so you CUStOm ized fluid in the food you eat.

can keep this level of flexibility! .
. . Eat a balanced diet. Include lots of
O Tiredness feed baCk Se|f-Ca e ed ucat|0n high fibre foods such as whole grains,

fruits and vegetables.
Stay active. Keep doing your daily
exercises. Moving around helps.

. Today you told us about these issues:
These are not emergencies. There are

things you can do to manage each.

Constipation. This is a common problem
for people taking pain medicines after
surgery. There are things you cando to
manage this.

Nausea, vomiting or upset
stomach

Constipation (have not pooed
for 3 or more days)

If you have constipation, you can
also:

Learn what to do

e Take a stool softener. Stool softeners
make it easier for you to pass a stool.
Your doctor may recommend one. You
can also ask your pharmacist for a
recommendation. You do not need a
prescription for most stool softeners.
An example is docusate sodium (such
as Colace®).

This app is a patient education tool. It does not
replace your medical care. If you have any medical
concerns, talk to your healthcare providers. If it is
a an emergency, go to your closest emergency
department.

Diarrhea (watery poo)




rovider app: Remote monitoring to catch problems earlier

Collect Recovery Data
(Patient view)

Take a picture of your wound.

It will help your healthcare team track your

healing. View your pictures in the Progress page.

(® Skip taking photo

Tap to take photo

| O

Algorithm-Based Feedback
(Patient view)

Your Recommendation Close

Call surgery team

Today you told us about these issues:
Fever 38.5 C (100.3 F) or higher. This
could be a sign of an infection
Wound has redness or warmth that is

increasing. You may have an infection

Learn what to do

Call your surgery team at the number listed in
your sugery booklets. Talk to them about your

concerns.

You can also click the learn more button to

know more about the issue

Scroll down for more Y

Response Date
Time (EST)

Status

Chest pain
Trouble breathing

Fever over 101.5°f
(38.5%)

Chills or night sweats
Knee pain rest

Knee pain exercise
Knee extension
Knee flexion
Dressing is seeping

Incision more red,
warm or swollen

Incision leaking
Incision open

Incision photo

Alerts & Dashboards
(Provider view)

Mar 28 Mar 28 Mar 28

1:09 pm EDT 1:08 pm EDT 1:08 pm EDT

OK
0
0
0 degrees
120 degrees
OK

OK

MacBook
| IR

Mar 28

1:07 pm EDT




Provider app: Dashboards & analytics to improve performance

Collect data on opioid use Analyze & reduce opioid use across the population
(patient view) (provider view)

Opioid Consumption Trends

Patient self-reported opioid scores from daily health check

esecd ATRT 11:08 AM - Q5% (-

40% Done

Data from: Jan 01 2018 to Dec 31 2018
Did you have to take any narcotic pain

medicine pills yesterday?

Choose the total number of pills. Narcotic pain
medicine includes oxycodone (such as
OxyContin®) and hydromorphone (such as
Dilaudid®). For example, if you took 2 pills in
the morning and 2 pills at night, the total
would be 4.

Opioid Consumption Trends
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Scope of Surgical Pathways

Pre-Op 1. Set up survey (demographics, comorbidities, etc.)
2. Pathway specific education, reminders, to-do lists
3. General education/information about MAHC
Post-Discharge| 1. Daily symptom monitoring surveys for 30 days (4 days
for endoscopy patients)
a. Pathway specific questions
b. Automated recommendations and self-care
education
2. Patient satisfaction surveys

How quickly do you want to have
surgery?

Some patients may want to move their
surgery date because of COVID-19.
Your healtl
and reachc

Close

Do you have any of these symptoms
today?

Fever (100.4°F or higher)
(J New or worsening cough
(O Trouble breathing
O Sorethroat
J Runny nose
Chills

O No, Ido not

Back




Muskoka Algonquin Healthcare’s Partnership with SeamlessMD - Experience to

Date
Scope of Deployment:
Live across
e General Surgery t‘3’t642II .
e Colorectal Surgery PAtIENEs ENFOHE
e Breast Surgery
e Hysterectomy
e C-Section 88%
0
e Endoscopy of patients recommend
e Urology SeamlessMD

Outside of surgery, SeamlessMD is
also live to support Mental Health
Patients

57%
of patients completed
1+ health checks

Enrollment:

Patients are currently enrolled
manually onto SeamlessMD

*78% excluding
endoscopy patients who
don’t require as much
post-op support

3,517

patients completed™ the
program

88%

of patients feel more
confident before surgery

86%

of patients reported
SeamlessMD prevented
1+ phone calls to the
hospital

*A patient is considered to be completed 30 days post-discharge. Endoscopy patients 5 days post-discharge.

78%

patients activated their
accounts

82%

of patients feel more
confident during
recovery

44%

of patients reported
SeamlessMD prevented
1+ visits to the hospital
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What Patients Love

66

Here's what
patients are

saying:

“I like the ability to talk to a nurse if
there's something of concern
happening. The nurse from the
Seamless program did call me a few
times, especially early after my
surgery and helped to give advice
and reassure me on a few things. It
really did help to bridge the gap
when you don't need to go back back
to the hospital, but can't wait for a
family doctor appointment. | also like
the built in advice online on what to
do for some specific concerns that
come up after surgery.”

- General Surgery Patient

“I liked that this online program
was easily accessible. | appreciate
the simplicity of the program in
accessing and answering the
questions. | was able to use this
tool to access my daily recovery.”
- Colorectal Surgery Patient

“Very easy to know what to
expect before and after your
procedure , great know you have
piece of mind knowing your in

good hands”

- Endoscopy Patient

“I like being able to send photos
and have someone look at them.
| had a couple times where | was
panicking because I felt different
or something looked different,
but being able to send photos
when that happened and have
someone confirm it was fine was
so reassuring, and convenient - it
would have been a hassle to go
to the hospital for just a quick
visual check, especially since the
surgeon/doctor for my
procedure is 1.5hours away
from my house”

- Breast Surgery Patient




Patient Enrollment Process

-

Once eligible, Staff member opens Patient instantly Patient receives Post-discharge, patient

provider recommends SeamlessMD receives message from messages and completes daily health

patient use dashboard and enrolls SeamlessMD to reminders to helpthem  check surveys to track

SeamlessMD as part patient in program. activate their account. stay on track. their progress.
of their care.
Patient can access on Clinical team may

Shannon tells the web or use the mobile receive alerts and view

patient about app throughout their Seamless dashboards if

SeamlessMD in more journey. patient reports serious

detail. concerns.

Available on £ Download on the
Web Browsers ' App Store
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SeamlessMD and MAHC Partnership

Content Updates
e Content on SeamlessMD scheduled to be reviewed and updated based on new
protocols or protocol changes
o To be reviewed by surgeons and nurse representatives

Stroke

e Undergoing implementation of SeamlessMD to support stroke patients
e Goal tolaunch by mid April 2025

Enrollment Efficiencies
e Exploring ways to enhance enrollment process to support additional enrollments
onto SeamlessMD



SeamlessMD

Enabling health
systems to engage,
monitor and stay
connected with
patients

www.seamless.md
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What it is What is coronary art

bypass surgery?

This surgery is to let blood entera ¢
heart where a blocked blood vessel
allow blood to circulate. The surgeo.
healthy blood vessel (from your ches
arm) and uses it to build a bridge (b)
blocked blood vessels (arteries) in tt

What is a knee replac
surgery?

A knee replacement surgery is when a
replaces a damaged knee joint with a
made one.

SeamlessMD SeamlessMD

Today's messages chair. Try to bend your

=== ack as much as you can.
Id us about these concerns: p and down arrows to
You have finished 33% of your to-do list. w far you can bend your
up! has redness or warmth that is
sing. You may have an infection.
Do your Daily Health Check hrgeon can help you manage this.
(J Prepare your home for t to 120°. This means your
Hurts Hurts Hurts  Hurts
surgery bt BN adn. whole  Worst nkle can bend under your

Learn what to do J

Itis time to fill in today’s health check

more  more lot

As soon as possible
" - “ Talk
ut your concerns. You can also click

tion’ above to learn more.

Start survey

Learn more

t get in touch with
wd you do not think it is safe to wait for
went, g0 to your closest emergency

FEBRUARY §, 2021

(0 Start taking short walks
everyday

Welcome home Hurts little more

As soon as possible

Learn how

siew education ‘ : : ’

(O Prepare for your pre- e
adm|§s!on te.stmg 4 out of 10. Take your medicines as
ibed, on time. Aim to be

rtable

N

sl down for more «
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iInfo@seamless.md
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