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WELCOME

Welcome to iQ360

iQ360 is the new AGL Vehicle Solutions web portal. It replaces your existing portal automatically. It has been
rebuilt from the ground up using your feedback, so it looks more modern, loads faster and takes fewer clicks
to get to what you need. Everything now sits on one platform instead of several.

In this guide: 1Live location - 2 Vehicle details - 3 Reports - 4 Camera - 5 Flest Insights and Al agent - 6 Admin

. Live location

Live location shows where your vehicles and assets are right now. Your vehicles are listed on the left and shown
on the map.

LIVE LOCATION
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Selecting vehicles
+ Click a vehicle in the list to show it on the map, one at a time.

« Or tick the box at the top of the list to load every vehicle onto the map.

Jump straight to a group

If you manage lots of groups or subgroups, open the group picker and type the name of the group you want
instead of clicking through each level. For example, search for “cameras”, select the group, then click Update
and the portal takes you straight there.
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GROUP PICKER

GROUP SETTINGS "0 camerm ] =
T -
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VEHICLE LIST See more at a glance
o[ osmETA ST 8 The list now fits more vehicle cards on screen at once. Use the
- = — — arrows on a card to expand it and see more detail, such as driver
; = . . .
Y T . ' ID or inputs. You can expand it again for even more.
T a TIP
Set your browser zoom to suit your screen. Zooming out shows
o —— — 2 more vehicles and information at once, and the page works
= . exactly the same.
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. Vehicle details

Click the magnifying glass on a vehicle card to open its detail view. Across the top are six tabs: Today,
Journeys, Alerts, Diagnostics, Find Nearest and Settings.

WHAT-S CHANGED
The magnifying glass replaces the three-dot menu from the previous portal.

Today TODAY

A clear summary of the vehicle’'s day: time = MI72IL0 CamiQ DMS +w
spent moving, idling and parked, telemetry

such as max speed and miles driven, its last LTI —
journey and its speed history.

It has been redesigned with new colours and
icons so you can see what you need as soon
as you log in. You can also collapse parts of
the page to simplify the view further.
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Journeys

Lists the vehicle’s journeys. Click View to see a
journey on the map.

If a vehicle has been out all day, use Rows per
page at the bottom to show more journeys on
one page.

Alerts

See any alerts that have been sent for the
vehicle.

Diagnostics

See all of the vehicle’s diagnostic data. Every
type of event now has its own colour, so they
are easier to tell apart.

You can select more data without moving
between pages.

Find Nearest

Choose another vehicle, an address or a point
of interest, and Find Nearest tells you how far
away it is and how long it would take to get
there.

WHAT-S CHANGED

Find Nearest replaces the Proximity and
Routing page.
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Settings SETTINGS

Change a vehicle’s details, such as its = M372]L0 CamiQ DMS «=
registration and friendly name.

Eredny %, Soumen Waris [ iagrestics (B Findibearest T3 bwtiings

This tab is now called Settings, in line with the 5
everyday language you will know from your
phone_ ST Carr R4S TG

LT

Tag iQ and MagTrak TAG 1Q

Tag IQ and MagTrak devices have their own = AmysTag +=
redesigned view. A

The Movement tab lists all of the events e i
alongside a map, and the Find Nearest tab
works in the same way as for vehicles.

C - B BB BB B -
§

€ Reports

Finding a report REPORTS

Reports are now grouped into sections, ) Repors [
such as Driver Performance, Fuel &

Environment, Journeys & Location, Media
& Camera and Safety & Incidents.

T —

Each report has a title and a short
description of what it shows. If you know

what you are looking for, use the search
box at the top right.

Wawtia @ Carern

[Rere— P — S
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Running a report
Reports run live in the portal. Using Journeys as an example: select your vehicles, choose your dates, then run

the report.

+ The cards across the top summarise everything you have selected, such as the number of journeys, total
duration, idle time and distance.

+ Underneath, each vehicle has its own row showing its registration, journeys, duration, idle time and distance.

« Click View on a vehicle to see its individual journeys.

JOURNEYS REPORT
£ BT69 MVY Nano T Dayonmap
n 1015 000 ain

stan = Durancn, Beomacy
R £rvd Lacation Omiam L e Actien

|

I
w
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Each journey shows its start and end time and location, the driver (where you use tacho cards, Dallas keys or
RFID fobs), duration, max speed, distance and idle time.

Journey details JOURNEY LOG

Click View on a journey and its details slide in . — [f——
BT6% MVY Nano

from the right, so you don't lose your place in
the list.

You will see summary cards, the route on a
map and the events underneath, so you can
tell exactly what each point on the map
means. You can filter the events too. : : —

To see everything at once, click Day On Map
at the top right. It shows all of a day’s journeys
on one map, and you can change the day.
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Exporting and scheduling EXPORT AND SCHEDULE

To keep a copy of a report, use the export +) 9,
button at the top right.

You can export to CSV, export to PDF or

schedule the report to be sent to you
regularly. —

Driver Risk Score DRIVER RISK SCORE

Shows a fleet score and how your drivers’
scores are spread, with separate scores for
acceleration, braking and speeding.

Hover over the blue information icon next to O pover —l
any title to see what it means. These quick tips o
appear throughout the portal. : —

To see how a score was reached, click View on DRIVER RISK SCORE: EVENTS

a vehicle. You will see every event behind the

score, with the date and time, location, type of e
event, speed and speed limit. - = =

To focus on one type, such as speeding, filter e
by it. =

Eae@oD@0

1
e

There are many more reports in the library, including alerting, notifications, driving events and data, and late
start and finish. Have a look around.

@) Camera

Click the camera icon on the left-hand menu to open the camera report straight away. Cards across the top
show the total number of videos and what they relate to, and your vehicles are listed underneath. From here
you can request historical footage or view footage you have already downloaded.
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REQUEST VIDED DOWNLOAD Request new footage

Choose Request new footage, then work through three steps:

& REQUEST VIDED DOWNLOAD

1. Find event. Pick a date, and optionally a time and an address. The

o - o events for that period are listed below, with their diagnostic data.
o= 2. Select event. Click Select next to the event you want.
D et 3. Configure the download. Choose the clip length (for example 10,
' 30 or 60 seconds) and the camera (1 to 4), then request the
e = - download.
[
(]t e s

View downloaded footage

Footage you have already downloaded appears under Video Records. Choose Grid to see thumbnail tiles,
which suits smaller amounts of footage.

VIDEQ RECORDS: GRID

08/20/2006 21:47:10 »  O8/10/2026 20:7%14 ew b DO/10/20080847:27 wew ¥ DS/0/200637:28:08

Choose Table if you have a lot of footage to work through, for example a couple of months for a distracted
driver. You can filter it by date, time and location.

VIDEO RECORDS: TABLE

Click View on a clip to open it from the right-hand side, with its vehicle, date, time, location and a map. Use
Previous and Next to move through your clips without going back out to the list.

AGL Vehicle Solutions - iQ360 User Guide 8
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VIDEQ RECORD

£} VIDEO RECORD

08710/ 2008 21:47:10 » b D&/I0/2006 20:2514 » | osrsoranee oa:eray

. Fleet Insights and the Al agent

IMPORTANT

Fleet Insights is not switched on by default. To have it enabled, speak to your customer success manager or
account manager.

Fleet Insights gives you a snapshot of your headline figures in one place, so you can see the key reports side by
side without running each one individually. It is designed for anyone who logs in once a day, such as a fleet
manager or director, and wants to see how the fleet is doing at a glance.

The Overview shows trends over time, a score comparison, speeding by road type and idling. Use the tabs
across the top to look at your vehicle leaderboard, camera events and utilisation.

FLEET INSIGHTS: OVERVIEW

B Fleet Driving Insights

= T 17913 11 4 21

4] Overdew 54 Sarvices
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FLEET INSIGHTS: VEHICLE LEADERBOARD

& Fleet Driving Insights

" T 1z 12 4 21

w (S Servicas Camora (% Umilisation

Servzen et Spaed Aot Srasrg Sasesing eveny Mirsge g%

BEawean

Al agent

Click the button in the bottom right corner to open the Al agent. Type a question, or choose one of the
suggested questions, and it will answer using your data.

Al AGENT

s

=B

For now the Al agent is only available on the Fleet Insights page. We are actively looking at and testing how it
could be used in more of the portal.

B Admin

The admin area is now organised into clear categories, so you can see what is available and click straight into it.
The content is very similar to what you are used to, and every admin feature customers use has been brought
across from the previous portals.
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Services
Vehicles in admin is now called Services, because you can now track all sorts of assets, including Tag iQ and

MagTrak devices, not just vehicles. From here you can add and view service details.

SERVICES

r—

@ Services @ Add From Different —

[u]

gdoomoooeoon
 RAN AR I NN

Click Settings next to a service to change its name and other details. The options are grouped using the drop-

down at the top right, and some wording has been updated to make it clearer what you are changing and why.
Customised display, for example, is new.

SERVICE SETTINGS

st [

= AmysTag ==

I settiegs

[a] e T

2]
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CONTACT AGL VEHICLE SOLUTIONS

Website: www.agl-ltd.co.uk

Phone: 0800 009 6419

Email: aglsales@agl-Itd.co.uk

AGL Vehicle Solutions Limited

Clyde Offices, 48 West George Street

Glasgow, Scotland, G2 1BP




