
Special Education Dispute
Resolution Center

Building Understanding, Resolving Conflicts, Supporting Students

The Special Education Dispute Resolution Center (SEDRC) provides
information, training, and access to mediation to help resolve special

education conflicts. We serve parents, guardians, school district
personnel, advocates, and special education mediators.

The Special Education Dispute Resolution Center (SEDRC) is a program of the NYS Department of
Education, Office of Special Education, and is managed and administered by the New York State Dispute

Resolution Association (NYSDRA, Inc.).

Phone: 1-855-RESOLVE (1-855-737-6583)
Email: info@osedisputeresolution.org
Website: www.osedisputeresolution.org

Request for Mediation Form
English (http://bit.ly/3FctSqc)
Several Languages (https://bit.ly/4dX2xFU)

New York State Education Department Special Education Mediation Page
Numerous resources including questions and answers about the use of mediation
(https://bit.ly/4dX2xFU)

Center for Appropriate Dispute Resolution in Special Education (CADRE)
CADRE offers a wealth of resources and research on Special Education dispute
resolution (https://www.cadreworks.org/)

SEDRC Resources:
Tips for parents (http://bit.ly/3FZ8XaV)  
Tips for school districts (http://bit.ly/447g6OA)
Comparison of special education dispute resolution processes
(https://bit.ly/4kwCeIV)

https://www.nysed.gov/sites/default/files/programs/special-education/special-education-mediation-form_en-us.pdf
https://www.nysed.gov/special-education/mediation
https://www.nysed.gov/special-education/mediation
https://www.nysed.gov/special-education/mediation
https://www.cadreworks.org/
https://irp.cdn-website.com/6894c74b/files/uploaded/Tips+for+Parents+and+Guardians+to+Prepare+for+Mediation.pdf
https://irp.cdn-website.com/6894c74b/files/uploaded/Tips+for+school+districts+to+Prepare+for+Mediation-2d6c5a63.pdf
https://irp.cdn-website.com/6894c74b/files/uploaded/NYS_Options_Chart.pdf
https://cadreworks.org/sites/default/files/Dispute%20Resolution%20Process%20Comparison%20Chart.pdf

