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             DELTA HEAD START/EARLY HEAD START
                    308 S.W. 2nd Street, Lindsay, OK 73052

                    CENTERS	                 ADDRESS	            PHONE #	           FAX #	                EMAIL
	Comanche HS 
 
	1030 Ash Ave
Comanche, OK 73529
	580-439-2911
	580-439-2947
(School Office)
	Heidi Townsend
heiditownsend@cpsok.org

	Dibble HS 

	100 Main
Dibble, OK 73031
	1-833-324-1173
Ext. 182
	No Fax-have to
Scan & email
	Gayla Temple
gtemple@deltacaf.com

	Duncan HS/EHS

	645 S. 12th St
Duncan, OK 73533
	
580-255-5571
	
580-255-5576
	Sabrina Busby
sbusby@deltacaf.com

	Lindsay HS/EHS 

	14027 E CR 1518
Lindsay, OK 73052
	405-756-3513
	405-756-3514
	Kayla Forehand
kforehand@deltacaf.com

	Marlow HS (Angels & Outlaws) 

	807 S. 9th St
Marlow, OK 73055
	580-658-9929
	580-658-9929
	Rita Kilbride
rkilbride@deltacaf.com

	Pauls Valley Early Learning Ctr –

	405 Diffie Lane
Pauls Valley, OK 73075
	405-207-9013
	405-207-9013
	Kimberly Pittman
kpittman@deltacaf.com

	Pauls Valley East HS

	408 East Ave
Pauls Valley, OK 73075
	405-331-3049
	405-331-3049
	Alma Charqueño
acharqueno@deltacaf.com

	Purcell Early Learning Center 

	715 S 4th
Purcell, OK 73080
	405-527-5551
	405-527-1750(HS)
405-527-0024(EHS)
	Valerie Jones 
vjones@deltacaf.com

	Purcell Pre-K/HS
	809 N 9th Ave
Purcell, OK 73080
	405-442-0099
Ext. 219
	No Fax-have to
Scan & email
	D’Lana Albright
malbright@deltacaf.com

	Stratford HS
 
	241 N Oak
Stratford, OK 74872
	580-759-2382
Ext. 213
	580-759-8914
(School Office)
	Stacy Gallup
sgallup@deltacaf.com


           NAME	         LOCATION	     OFFICE #	           OFFICE FAX	   EMAIL
	Karen Nichols, Executive Dir
	Lindsay CAP
	405-756-1100 ext. 125
	405-756-1104
	knichols7@windstream.net

	Sheresa Patrick, Program Director
	Lindsay CAP
	405-756-1100 ext. 126
	405-756-1104
	spatrick@deltacaf.com

	COMPONENT MANAGERS
	LOCATION
	OFFICE #
	OFFICE FAX
	EMAIL

	Angie Burk, Parent Engagement
	Lindsay CAP
	405-756-1100 ext. 130
	405-756-1104
	aburk@deltacaf.com

	Jessica Hill, Quality Assurance
	Pauls Valley
	405-756-1100 ext. 133
	405-756-1104
	jhill@deltacaf.com

	Sandra LaGrow, EHS Education 
	Purcell CAP
	405-527-6537 ext. 104
	405-527-1750
	slagrow@deltacaf.com

	Shelby Jarrett, Special Needs 
	Pauls Valley
	405-518-4125
	405-207-9013
	sjarrett@deltacaf.com

	Sue Early, Nutrition 
	Duncan
	580-260-2024
	580-255-5576
	searly@deltacaf.com

	Suzan Carroll, ERSEA-Health 
	Purcell ELC
	405-527-5551 ext. 235
	405-527-1750
	scarroll@deltacaf.com

	Teresa Pruett, HS Education 
	Lindsay CAP
	405-756-1100 ext. 131
	405-756-1104
	tpruett@deltacaf.com

	HEALTH SPECIALIST
	LOCATION
	OFFICE #
	OFFICE FAX
	EMAIL

	Rochelle Brand, Health Spec
	Lindsay CAP
	405-756-1100 ext. 132
	405-756-1104
	rbrand@deltacaf.com

	RuGenia Baxter, Health Spec
	Duncan
	580-260-2252
	580-255-5576
	rbaxter@deltacaf.com

	FAMILY ADVOCATES
	LOCATION
	     OFFICE #
	  OFFICE FAX
	   EMAIL

	Amy Roberts
	Pauls Valley
	405-300-7775
	No Fax & Email
	aroberts@deltacaf.com

	Bobby Malchaski 
	Purcell ELC
	405-527-5551
	405-527-1750
	bmalchaski@deltacaf.com

	Jenny Morrison
	Lindsay
	405-756-1100
	405-756-1104
	jmorrison@deltacaf.com

	Sherry Herrington 
	Purcell ELC
	405-527-5551 Ext. 230
	405-5271750
	sherrington@deltacaf.com

	Trisha Martin
	Pauls Valley
	405-518-4125
	405-207-9013
	tmartin@deltacaf.com

	Rebecca Steele
	Duncan
	580-255-5571
	580-5576 
	rsteele@deltacaf.com

	OFFICE
	LOCATION
	OFFICE #
	OFFICE FAX
	EMAIL

	Lupe Villarreal, Subsidy
	Duncan
	580-255-5571
	580-255-5576
	lvillarreal@deltacaf.com

	Martha Bollman, Admin Assistant
	Lindsay CAP
	405-756-1100 ext. 121
	405-756-1104
	mbollman@deltacaf.com

	Joshua King, IT Tech Spec
	Lindsay CAP
	405-756-1100 ext. 127
	405-756-1104
	jking@deltacaf.com







Mission Statement
[bookmark: _Toc200978132][bookmark: _Toc200978286]Our mission is to teach children 
and reach families by working together 
with families, communities, and creative partnerships 
through comprehensive high-quality services.
Thus, empowering families
to shape the future, one child at a time.
Welcome
Welcome to Head Start! We are excited to partner with you on your child's journey toward school readiness and lifelong success. We recognize that you are your child’s first and most important teacher, and we are committed to supporting you every step of the way. 
Head Start is a comprehensive approach that nurtures the whole child—academically, socially, and emotionally—while also empowering families through resources and support. 
As your child begins their educational experience, please remember:
· Attendance, punctuality, and adequate rest are essential for success. 
· Strong partnerships between parents, families, and staff lead to the best outcomes for children. 
· Parent involvement is key to your child’s overall development and achievement. 
We look forward to a fantastic year of learning, growth, and building a strong foundation for your child’s future!
Sheresa Patrick 
Program Director

FAMLY SERVICES
The Family and Community Partnership staff assist families in their growth and development by building trust, identifying goals from a strength-based perception. Working with families to define and direct their chosen goals for their families by providing resources, referrals, and training in nutrition, health, and childhood development. 

Family Advocates 
Family Advocates in each county provide information, resources, and support for family goals, health records, and follow-up screenings. They also assist with forms for physical and dental visits. If you take your child to a provider, please ask your family advocate for a form to have them complete for any physical or dental visits completed. 



Family Partnership Agreements
The Family Partnership Agreement process enhances children's quality of life. Family Advocates and still will assist the family to identify the goals they want for their family, provide resources, information, and referrals, promoting personal growth, while encouraging parent engagement and knowledge of their community resources. 

Attendance 
The primary goal of Head Start is to prepare children and families for Preschool. Regular attendance is critical to achieving this goal.  Absences may result in missed:
· Learning experiences 
· Nutritious meals 
· Opportunities to develop social skills
We understand that children may need to stay home due to illness or family emergencies. Please notify the center within one hour of classroom opening if your child is absent. Staff will attempt to contact you if you do not call within that hour, to ensure your child’s safety. 

· After 3 consecutive unreported absences, staff will attempt to contact you
· After 4 days or ongoing irregular attendance, staff may conduct home visits
· Continued lack of communication may result in withdrawal from the program

Arrival and Departure
· Only individuals listed on the authorized pick-up form may pick up a child, identification may be required. 
· Parents must sign their children in and out daily. Parents will accompany children into the classroom in locations where allowed. 
· In public school who collaborate with Head Start, we will follow the public-school procedures for arrival and departure. Your child will become the responsibility of Head Start when the designated time during the day for Head Start begins and ends. 
· Please avoid cell phone use during drop-off and pick-up, so your teacher can communicate any information they may need to. 
Late Pick-Up Policy
· At Pickup Time: Children must be picked up promptly. Staff will call parents immediately.
· 15 Minutes Late: Staff will call emergency contacts if parents cannot be reached.
· 45 Minutes Late: Staff will contact law enforcement and Child Protective Services

Child Abuse Reporting 
Delta follows Oklahoma's definitions of abuse and neglect, and all facilities must follow reporting procedures for child safety. Reports are confidential and staff are not responsible for investigations.  



Confidentiality
All child and family information is kept confidential and secure. Information will only be shared when required by law. Confidentiality must be maintained in and outside of the classroom. Staff, parents, and volunteers will not discuss any information that is of a confidential nature about children, families, or employees. Concerns or observations can be expressed with appropriate management and the Program Director as needed. 

Court Records
A child’s birth certificate determines maternity and paternity, as required by law we will release children to non-custodial parents if no current court orders are on file.  Please provide current custody paperwork to the center.

EDUCATION SERVICES
The education component of our program focuses on preparing children for success in kindergarten and life through a quality educational foundation, while incorporating local communities' ethnic and cultural characteristics. Our program uses Creative Curriculum and Teaching Strategies GOLD to support:

· School readiness 
· Social-emotional development 
· Language and literacy 
· Problem-solving skills 

Children learn through:
· Play-based experiences 
· Choice-based activities 
· Individualized instruction

Head Start classrooms will utilize Teaching Strategies Gold is curriculum planning and individualization. Public schools will follow the school’s curriculum and supplement TSG.  

Curriculum- Teaching Strategies 
Teaching Strategies will allow you as a parent to join us in the Family Portal. Teachers will send out an invitation in the email. Go to family.teachingstrategies.com to set up your account. Enter the email and pin provided and follow the instructions to verify the account. Then you will be able to access information about your child's learning, communicate with the teacher and utilize resources like the digital library and family friendly activities. which may not be available for the first 45 days. 
[bookmark: _Hlk203466768]





Field Trips and Off-Site Outings Policy
We use hands-on learning to connect children with our community. Policies vary by age to ensure safety:
· Infants & Toddlers (Early Head Start): Children under age three do not take off-site trips due to routine disruptions and safety risks. Instead, they enjoy on-site guests and supervised buggy walks around our immediate grounds.
· Three-Year-Olds: Children benefit from off-site trips. However, each child MUST have a parent or designated adult transport, chaperone, and stay with them the entire trip.
· Travel Safety: Children must travel in the vehicle with their adult supervisor and be securely buckled into an age- and weight-appropriate car seat.
· Required Documentation: A completed field trip request and signed permission slip must be on file before any child leaves the premises.

Home Visit/Parent Conference
Head Start teachers will conduct a minimum of two parent/teacher conferences and two home visits. They serve to bridge the gap between home and school, aligning with the program's core philosophy that parents are a child's first and most important teachers and offer opportunities to share information in a private setting. 

Outdoor Play 
Children participate in at least 30 minutes of outdoor play daily, weather permitting. Appropriate clothing and close toe shoes are required. Please ensure your child has what they need in order to grow and learn outside in any weather. 

SPECIAL NEEDS SERVICES
To help all children succeed, teachers must adapt their lessons to fit each child's unique needs. This is especially true for kids with disabilities. By following a child's special learning plans, teachers can create a supportive classroom where everyone can learn and grow. 

Behavior and Guidance Policy 
Positive behavior and guidance focus on teaching a child appropriate social skills through encouragement and clear, supportive boundaries. Instead of using punishment, teachers model respect and help children understand their emotions to build self-regulation 

We use positive guidance strategies:
· Encouragement and praise 
· Clear expectations 
· Redirection

The following are strictly prohibited:
· Corporal punishment 
· Humiliation or isolation 
· Withholding food, rest, or bathroom access

The teacher is responsible for discipline and avoiding corporal punishment. Corporal punishment, emotional or physical abuse, unnecessary restraining, humiliation, isolation or denial of food, water, recess or bathroom privileges are not allowed. Using corporal punishment is prohibited on Head Start premises. Short-term exclusion is limited to severe incidents where a child cannot regain composure, and if warranted regularly, a behavior plan will be implemented by the team and parent.

[image: A poster with a car and a tree

AI-generated content may be incorrect.]Delta HS/EHS focuses on serving children with disabilities and their families, with a minimum 10% enrollment reserved for special needs children, diagnosed or discovered through screening. 
Teachers will monitor children's progress through observations and assessments throughout the year and collaborate with families to plan activities in both home and school settings. We aim to empower families to advocate for their children using community resources, ensuring each child receives a "Head Start" in life. 

Parents Role for Child with Special Needs
Parents are the most important supporters of a child with additional challenges; they can advocate for their child throughout their learning journey. We encourage them to maintain their child’s special needs record, keeping them confidential. They can review records upon request. Delta Head Start provides training and modeling to help parents advocate for their child's needs. 

HEALTH SERVICES
Head Start program prioritizes health, focusing on prevention, early diagnosis, and treatment which may impact learning.  By partnering with parents to ensure all children receive following screenings within 45 days, the developmental screening:
· Physical (EPSDT form) within 90 days
· Dental exams documented within the last 12 months or within 90 days. Children should have checkups every six months. 
· Immunizations as needed and lead screenings (before 6 months, 12 months & 24 months of age) within 90 days
· Welch-Allyn Spot Vision screenings and Welch-Allyn OEA hearing Screening within 45 days
· Speech screenings by local public schools
· Developmental assessments utilize the ASQ-3 Ages and Stages Screening Tool assesses thinking, motor skills, and language abilities. The ASQ: SE is used for social emotional development. 
· Growth assessments are done to calculate BMI
Records are maintained in the children’s files. If a need arises parents will be given the information to take to their provider. Parents are asked to bring documentation of results completed to Head Start. 
Accidents & Injuries
Injury prevention is a priority for Delta Head Start. We have provisions for a first aid kit at each location.  At least one staff member at the center is trained in child CPR and first aid.  Daily site inspections are conducted before children arrive by staff to ensure all areas are child friendly. Injury prevention training is also provided for staff in lead exposure, safe sleep, health & safety practices 

and other topics as they arise. When an accident does happen, children are treated immediately, a accident report is completed for you to sign and for any immediate danger an ambulance will be called to transport the child. 
Parents are notified as soon as possible of head injuries and should report to the site. If you can’t be reached, we will contact the others on your pickup list next. 

Authorization for Screenings
Written parental consent is required for enrollment for children to receive screenings. Dates will be posted in the classroom and attendance is encouraged. 

Dental Health
Daily fluoride toothpaste and assistance to children while brushing their teeth is offered to every child. We also will offer nutritional food to support effective oral hygiene. 

Diapering/Toileting Policy
Delta helps children when needed with bathroom needs, including diapering and toilet training. Staff are trained to reduce cross-contamination risks. Early Head Start children’s diapers are free during their hours of attendance. Families can bring their own brand of diapers if a specific brand is needed. Supplies must be clearly labeled with the child’s name, doctor’s name and instructions and stored at the diaper changing area, but out of reach of children.
Delta will also assist all families with toilet training for their children. Delta adheres to Day Care Licensing standards, including requiring doctor's notes for creams and ointments, and not using powders due to respiratory issues. 

Emergency Response Plan 
Emergency plans are in place for each site. Evacuation routes posted. These include plans for environmental hazards or spills, bomb threats, severe weather, etc. Teachers and children conduct drills for preparedness. When located in public schools we will follow their instructions. During emergencies, we ask for your help in the following ways: 
· On bad weather days, if you would like to pick up your child early. Do so before the storm arrives. Emergency procedures are in place to ensure the safety of all children. Part of that plan is the doors will be locked. Children will not be released after the sirens go off until all clear is heard.  
· Please do not call the school-we must have the lines open for emergency calls. 
· Post-crisis does not immediately drive to the center due to potential debris.
· Local TV & radio stations are consulted for further information and direction 


Handwashing/Hygiene
Hand hygiene promotes practices for lifelong health. We will wash hands frequently throughout the day. Please reinforce this practice at home. We will wash hands before and after food service, bathroom breaks, after outdoor play, or other messy activities. 

Head Lice 
The center checks children regularly for signs of head lice, notifying parents if they are found. Children should not be excluded or sent home early due to lice. If present, avoid head-to-head contact and headgear sharing the rest of the day. Treatment is required at night, and if live bugs are present, the child will return home and may return after they are treated. In the event of infestation resources will be utilized to assist the family when available 

Daily Procedures & Guidance
Teaching staff conduct a daily health check up on arrival. If a child becomes ill during the day, the program will determine if they must go home.
Our staff references guidelines from Caring for Our Children, the American Academy of Pediatrics, and our Health Services Advisory Committee (HSAC).

Illness Exclusion Policy
Our goal is to maintain a healthy environment and prevent the spread of illness.
Children must stay home if they:
· Cannot comfortably participate in daily activities.
· Require more care than staff can safely provide while still caring for other children. 
· Exhibit symptoms of contagious illness as noted in the chart below.
Children and staff with the following illnesses or symptoms will be excluded from the Head Start/Early Head Start Program for the length of time specified unless determined otherwise by a physician.

Note: Staff must consult the Health/Special Needs Manager (especially for children with an IEP/IFSP) for approval before sending a child home.

Conditions & Return Guidelines
The child may return when the child is:
. free from fever for 24 hours without fever-reducing medication, 
. symptom free, not contagious, and 
. is able to participate in the program’s activities of the day, including outside play

Under most circumstances, the child may also return to care upon the receipt of a note from the child’s medical provider supporting return to care. 








	Specific Conditions Requiring Temporary Exclusion

	Conditions
	Notes

	Abdominal pain
	Exclude with persistent or intermittent pain with fever, dehydration, or other signs or symptoms.

	Chickenpox
	Exclude until all lesions have dried or crusted (usually 6 days after the start of the rash) and no new lesions have appeared for 24 hours.

	Diarrhea
	Exclusion is needed for:
UNCONTROLLED DIARRHEA- defined as an increased number of stools compared with the child’s normal pattern, with increased stool water and/or decreased form that is not contained by the diaper or toilet use. Soft poop is not diarrhea.
Children may return when the stool is contained in the diaper, or when toilet-trained children no longer have accidents or when they have no more than 2 stools above what is usual for the child.

	Fever
	Exclude with behavior changes or other symptoms. A temperature of 100.4° F (38° C) or above (from any site) in infants and children with behavior change. For infants younger than 2 months, a temperature of 100.4° F from any site) or above with or without a behavior change or other symptoms (e.g., sore throat, rash, vomiting, diarrhea) needs exclusion and immediate medical attention. (See CFOC Standard 3.6.1.3.)

	Head lice
 
	Exclusion is not needed before the end of the program day but let the parent or guardian know that day. Exclude only if the child has not had medical treatment by the time they return.

	Hepatitis A
	Exclude for 1 week after onset of illness or as directed by the health department.

	Impetigo
	Exclusion is not needed before the end of the program day if impetigo lesions are covered but let the parent or guardian know that day. Exclude only if the child has not been treated by the time they return.

	Measles
	Exclude until 4 days after onset of rash.

	Mouth sores
	Exclude children who have sores with drooling that a child is unable to control. Or exclude children who are unable to participate due to symptoms related to mouth sores.

	Mumps
	Exclude until 5 days after onset of parotid (salivary) gland swelling.

	Pertussis (whooping cough)
	Exclude until you are treated with an appropriate antibiotic for 5 days, or 21 days from start of cough if untreated.

	Rash with fever or behavior change
	Exclude until a healthcare provider decides the illness is not a harmful contagious disease.

	Ringworm
 
	Exclusion is not needed before the end of the program day but let the parent or guardian know that day. Exclude only if the child has not been treated by the time they return.

	Rubella
	Exclude until 7 days after onset of rash.

	Scabies
 
	Exclusion is not needed before the end of the program day but let the parent or guardian know that day. Exclude only if the child has not been treated by the time they return.

	Skin sores
	Exclude if the child has sores on an exposed body surface that are leaking fluid and cannot be covered with waterproof dressing.

	Streptococcal pharyngitis
(Strep throat, skin infections)
	Exclude until treated with an appropriate antibiotic for 12 hours.

	Tuberculosis (active)
	Exclude until the healthcare provider or local health department decides the child is no longer infectious.

	Vomiting
	Exclude if the child vomits two or more times within 24 hours, unless vomiting is due to a noncontagious/noninfectious cause and the child can stay hydrated and take part in activities.
If a child with a recent head injury vomits, get emergency medical care.



Immunizations
Oklahoma Day Care Licensing laws mandate proper immunizations, and a copy is required upon admission as well as any updates should be turned in. A short-term exclusion policy applies for children who are non-current immunizations. 

Medical Conditions
Children with medical conditions or limitations must provide a physician's medical plan before attending the first day of school. Any conditions that arise throughout the year will be monitored for a medical plan in order for the child to be admitted into class. The forms needed can be obtained from a family advocate or health specialist. They must be updated when treatment is discontinued and signed by the physician.

Infant/Toddler Feedings 
Formula and baby food will be provided at no cost to the parents. 
Breast milk must be labeled with an infant’s name, date of expression and must be refrigerated immediately. Infants are fed on demand, with staff holding them during all feeding times. 
Parents who want to take their child off formula before age one (12 months) or change the formula, must have the child’s doctor’s signature with the date on a Medical Statement Form.

Medical Homes
We will collaborate with parents to ensure each child has a medical home, ensuring timely access to necessary services. We will encourage parents to choose a provider for their child. 

Medication Administration Policy
The safety and health of children is very important to us. Whenever possible, medications should be given at home before or after program hours. However, medication may be administered at the center when necessary for a child’s health and participation.  
Pre-K and Head Start classrooms located in public schools will follow the school district’s medication procedures. In order to safely administer medication while children are in our care, families must follow the procedures below. 
Whenever possible, please give the first dose of a new medication at home so you can monitor your child for any reactions or side effects.

Requirements for Administration
1. Delta must have written permission from a parent or legal guardian using the DHS childcare form. Forms must be updated whenever medication changes or expires. 

2. All medications must:
· Be in the original container;
· Labeled with the child’s full name 
· Include the medication name, dosage instructions and expiration date. 

***We can only administer medication exactly as instructed on the prescription label unless updated written instructions are provided by the healthcare provider. 

3.  Medications are stored safely out of children’s reach in areas labeled “Medication.”

· Refrigerated medications are stored in a labeled medication container. 
· Emergency medications, such as epi pens or rescue inhalers, must stay with the child, the child’s teacher will ensure it is available to them at any time during care including accompany them outside the classroom, including playgrounds, alternative play areas, transportation, field trips, any time the child leave the classroom.
· Diaper creams may be stored in the diaper changing area or with the child’s belongings if they are inaccessible to children
· Empty, unused, or expired medications will be returned to the parent at the end of the authorization period, upon expiration, or when the child leaves the program.

4. Must have a signed written order or prescription from the child’s healthcare provider that includes the following information:

· Child’s name
· Date the prescription was filled
· Name of the prescribing health professional
· Expiration date (do not use if expired)
· Dosage/instructions
· Name and strength of the medication
· Name of the pharmacy and phone number

** Signed written orders from a healthcare provider to administer over the counter medication and parent authorization are also required for all over the counter medication.  

** Authorization forms must be updated annually or whenever medication instructions change.

** Delta will have designated and trained staff to administer medication.

** Medications to control a fever will not be administered (children with a fever are considered sick   and are to stay home). **

5. Parent Responsibilities
Parents/guardians are responsible for:
· Providing accurate medication instructions;
· Completing required authorization forms;
· Supplying medication in original containers;
· Replacing expired medication;
· Informing staff of any medication changes;
· Providing updated emergency action plans when applicable.
6. Program Responsibilities
The program will:
· Maintain current medication policies and procedures;
· Ensure staff training compliance;
· Maintain required records;
· Monitor implementation of medication procedures;
· Promote safe and inclusive care for children with health needs.

MEDICINE MUST BE TRANSFERRED TO TEACHER: 
Do not put the medicine in your child’s backpack. You must take the medication to classroom and give it to your child’s teacher. Medication must be in its ORIGINAL container whether it is prescription or non-prescription. 

[image: ]
How to apply
You may download the English or Spanish application, fill it out and mail it in. If you need help filling out the form, call the Sooner Care Helpline at 1-800-987-7767.


MENTAL HEALTH SERVICES

We recognize the importance of mental health services to children when we encourage healthy emotional and social development. Mental health staff regularly visit classrooms throughout the program year to support the social-emotional needs of children, families, and staff. 

If an individualized child-specific intervention is recommended requiring direct follow-up, a parent conference will be scheduled to discuss concerns and suggest strategies. At that time, an intervention plan will be developed with input from the parent and classroom team members. 

Head Start will provide information, consultations, and upon request on-site training for families on relevant mental health issues. We also assist parents in guiding the referral process when necessary. If it seems your child could benefit from individual attention, your signed permission will be requested before any further services are offered.

Behavior Plans/Exclusion
Occasionally, children present dangerous behavior that potentially could cause injury. Teachers will respond with positive guidance, isolate any potential threats of injury, and will communicate with the parents. 
Disability Manager will be asked to do a in class observation to determine the steps to be taken. Short-term exclusion may be warranted, a behavior plan will be made which will include the team of teachers, parents and specialists to develop a plan of action.  



NUTRITION SERVICES

Nutrition assessments will be done at enrollment to identify nutritional needs, health info, health records, family and staff concerns and food allergies. Meals are designed to be casual, allowing adults and children to interact and hold conversations while eating. Adults eating with children will eat the same food unless a doctor’s note is provided. Snacks are served in full day programs in the afternoon.  Children are encouraged to try new foods they are continually offered. 

Delta adheres to USDA/CACFP, Oklahoma State Licensing, National Performance Standards, and agency policies for meal guidelines. We do maintain kitchens in centers outside public schools, providing children with 2/3 of the recommended daily requirements. Breakfast and lunch are served daily, and a Registered Dietician is available for nutritional assistance. Menus are culturally and developmentally appropriate for children's ages.

Outside Food 
We must restrict food prepared off site due to health considerations, including allergies, food sensitivities, choking concerns and nutritional content and religious food preference. Any food brought to Head Start classrooms must be approved by the teacher, packeted from a licensed facility or hermetically sealed. The only exception is family functions where parents are present and have the discretion to partake in the event or not.

 Special Diet Guidelines
Special dietary guidelines for children with allergies or religions preferences require a written order from their medical provider or religious council. 

Special Occasions
On special occasions, Parents can bring nutritional snacks to school, but prohibited foods like peanuts, grapes, raisins, hot dogs, popcorn, and limited sweets are not allowed due to dental health and childcare licensing.
All food must be from a licensed facility or in individually wrapped packages.

PARENT ENGAGMENT SERVICES

Head Start has emphasized family engagement since 1965, supporting families as the primary influence in their child's lives. Delta HS/EHS offers opportunities for families to participate in learning experiences, such as classroom volunteering, parent committee membership, Policy Council, Ready Rosie, Fatherhood Activities, Family Literacy Activities and at home learning activities using Teaching Strategies or Raising Reader programs. Volunteering in the classrooms is encouraged. We do have an open-door policy in classrooms, however, a heads up to your teacher is appreciated.
[image: ]
Delta's Awesome Dad's (DADS) 
Delta aims to enhance the bond between your child and a positive male role model in their life. Annual two DAD’s activities or events, including one home project and one classroom activity is held. Any positive male role model can participate with your child, whether they live in the home or not.


Family Literacy 
There will be two Family Literacy Activities held each year. Bring your child and complete the activities with them. These will focus on math, literacy, science, and art. It is a great opportunity to learn with your child and so much fun!

Parent Meetings
Every year each center forms a Parent Committee, it consists of enrolled Head Start families. Four meetings are held annually, including the first, Parent Orientation. At that meeting organizing and elections are priority. We will elect officers and a Policy Council Representative to represent each center. They will also review and discuss lesson plans and classroom activities, projects, field trips, develop goals for activities, and share common experiences throughout the year.  

The other three meetings will be scheduled on or before November 15, February 15th and April 15th, notes will be posted on the door of your center and sent home at least a week before the meeting, along with reminders on the day of the meeting. There will be a short training at each meeting, topics can include child development, behavior and guidance, and other subjects of interest to that location in addition to a business meeting. 

Parent/Volunteers-Code of Conduct
A code of conduct is required to be signed by all permanent volunteers. Permanent volunteers work 6 hours a day, three days per week. Occasional volunteers are also welcome. A code of ethics is in place for all volunteers to abide by. 

Policy Council 
The Policy Council is an important part of Head Start that gives parents a real voice in their child’s program. Policy Council members help make decisions about things like program staffing, activities, budgets, and policies that affect your child and other families. The council is made up of parents just like you, along with a few community members, so it reflects the needs and ideas of families being served. Being involved in the Policy Council is a great way to share your opinions, learn leadership skills, and make a positive impact on your child’s early education experience.

Raising a Reader
Delta is a Raising a Reader State Affiliate, offering red bags with 3-4 quality children's books for parents to share with their children. Families will sign out the material and are asked to return all material, to participate further. Only one bag will be sent home at a time. Please complete an individual volunteer time sheet and return it with the bag.

[image: A phone with text and images
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Ready Rosie is a mobile app for parents to encourage their child's learning and strengthen family bonds. It focuses on infants to 3rd grade, offering activities and videos. Parents must be invited, respond to texts or emails, recreate the activity with their child and complete volunteer time sheets monthly, (available from your teacher). Text and emails will be sent out each Monday. 
 
Dolly Parton Imagination Library
This program will send your child a free book each month from 1 month to 5 years. Sign up on their website. It’s FREE!! A parent must register at this website and reside in 
· Stephens County Imagination Library- 580-713-2878
 https://imaginationlibrary.com/usa/affiliate/OKSTEPHENS/ 
· Garvin County- Friends of the Library Fdn- 580-759-2684
https://imaginationlibrary.com/usa/affiliate/OKGARVINCO/
· McClain County-Pioneer Library System   405-801-4500
 https://imaginationlibrary.com/usa/affiliate/OKPIONEER/ 

Volunteer Qualifications 
Volunteers must be at least 16 years old and screened for communicable diseases. They are responsible for the safety and well-being of small children and must have physical and mental capabilities to make responsible decisions. Teachers will direct volunteer activities, and regular training and mentoring are provided. Volunteers are not counted in child/adult ratios for Child Care Licensing; they also are never to be left alone with children for any reason. Anyone with pending charges or a criminal record for crimes against a person may not be on childcare premises.

Vehicle and Pedestrian Safety 
· Children under 9 lack the hearing, peripheral vision, and judgment capabilities to safely navigate busy streets. They become distracted and excited, making it difficult for caregivers to hold hands. Do it anyway, this is non-negotiable. To help, follow these guidelines: Teach children to stop immediately when instructed              
· Walk facing traffic, 
· Avoid crossing between parked cars
· Teach them to "Stop, Look and Listen," look both ways before crossing the street, stop at the curb, look both ways, watch not only stopped vehicles but for approaching vehicles, even when crossing on a green light.

Child Car Seats
Oklahoma law requires every child 8 years old and younger to be properly secured in a child passenger restraint system. Follow these guidelines to keep children safe:
· 0–2 years: Rear-facing car seat 
· 2–4 years: Car seat required 
· 4–8 years: Booster seat (unless over 4’9”) 
· Always: Children should ride in the back seat 
· [image: ]Buckle them up, every trip, every time. It’s the law.
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GENERAL INFORMATION
Center Closings/Weather
Head Start follows local school district decisions regarding closures, delays, or early dismissals. Announcements will be shared via local media outlets. 

Communication 
Open communication between families and staff is essential. It is an integral part of building a relationship between parents and staff. By working together, we can prepare children to be successful and ready for school.
We communicate through:
· Phone calls and messages 
· Emails and texts 
· Handwritten notes and class notes
· Parent meetings and Policy Council 
· Parent-teacher conferences (twice yearly) & Home visits (twice yearly)
· When children are present at the centers phone, calls are screened, to allow active supervision in the classroom. In the event of an emergency, please leave a message and teachers will call as soon as possible. 

Clothing
 ● Children spend a lot of time on the floor and outside. Clothing should be suitable for activities that may be messy. If your child wears a dress, please consider putting shorts under it so they can climb and play outside freely.  
● Clothes children can get on and off by themselves is helpful if potty training. 
● Sneakers should be worn on the playground; sandals do not protect feet from nasty stickers.
● Weather appropriate clothing: warm coat, hat, snow pants, mittens, and boots in the winter (with child’s name inside) should be labeled with the child’s name and brought each day. 

DHS Compliance 
Centers display Oklahoma Department of Human Services notices, Child Welfare Investigative Notifications, and Day Care Licensing Compliance Reports, and any findings will be posted in the designated Parent Area.

Drug/Smoke Free Environment
Alcohol, drugs, tobacco, vaping, and other substances are strictly prohibited on all Head Start property and activities at any time including field trips, pickup/ drop-off or at any Head Start activity. 

Electronic Monitors and Video
Electronic monitoring and video are implemented in most classrooms to enhance safety, strengthen security, and increase transparency with families. This system aids in authorized oversight and provides objective records of daily operations

Nondiscrimination Policy 
In accordance with Federal law, this institute is prohibited from discrimination on the basis of race, color, national origin, sex, age, or disability. To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, Room 326-W, Whitten Building, 1400 Independence Ave. SW, Washington, DC 20250-9410 or call 202-720-5964 (voice and TDD). 

Program Improvements/Complaints 
Concerns or suggestions about the program should be addressed with your child’s teacher, center director or a manager. Sheresa Patrick, Program Director at 405-756-1100, is also available for questions. We have a community complaint policy, and it is available upon request

Registered Sex Offenders
No person who is registered as a sex offender is allowed to enter or loiter within 500 feet of any Head Start center/classroom. A registered sex offender, who is a parent of a child enrolled in the program will not be permitted to attend any onsite or off-site events. Drop off and pick up should be facilitated quickly and respectfully by all parties. 

Security 
All centers follow strict security procedures. Parents must follow site specific check in and out procedures. All adults in public school settings should check in to the office prior to entering the facility. 

Solicitation Policy
Parents and staff are prohibited from soliciting funds or supplies from local businesses or the community. All inquiries should be directed to the Program Director and be approved by the Program Director prior to solicitation. A no solicitation policy within the centers will be enforced. 

Transitions
Transitions are opportunities for continuous learning and growth, and as your child's first teacher, you play a crucial role in a successful early transition. Showing confidence and support throughout the year helps create a secure environment. 

Unattended Vehicles 
NO CHILD should never be left alone in or around cars, even for a minute. Children’s safety is our first priority. If your child has siblings, even if you can just run your HS child in the building in what you think will be just a few seconds, don’t risk it, bring them in with you for their safety. You may also call and plan for someone to meet you outside, on occasion or in the event of bad weather. As citizens and mandated reporters of child abuse, we are required to report all instances of a child being left in vehicles even for a second. Anyone finding a child unattended should call 911 immediately and report it

Weapons/Firearms Prohibited
All weapons, including firearms, are strictly prohibited on all Head Start property.

Withdrawal from Program 
Please notify your Center Director and complete required paperwork if withdrawing your child.

RESOURCES TO HELP YOU NAVIGATE YOUR PARENTING PATH
Addiction Help
www.AddictionHelp.com
Assistance with addictions, mental health and bullying.

Centers for Disease Control and Prevention -
Resources for disease control, as well as parenting tips 

American Academy of Pediatrics
www.KidsHealth.org
Evidence-based information to help guide you on your parenting journey. 

Conscious Discipline
 www.conscious discipline.com
Evidence-based, trauma-informed approach to parenting.

Baby Center 
www.BabyCenter.com
"The world's #1 partner in parenting"

Child Safety 
www.ConsumerNotice.org/products/child-safety/ 
Child safety guide that covers babyproofing, food safety basics, toy risks and more.

Poison Control 
https://triage.webpoisoncontrol.org/who
Download the Poison Control App so you will have it at your fingertips. Also be sure to save their number on your contacts.                                                                1-800-222-1222 
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All it takes is 2 minutes a day.

@ Watch a quick daily video.

Do the interactive activity.

Learn: both child and adult grow.
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e ‘Quick &easy dally activities to do with your child
Every activity modeled on video in English & Spanish.

Delivered to you via email and/or text message.

ACCESS YOUR FREE ONLINE SUBSCRIPTION TODAY!

READYROSIE.COM/REGISTER
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BLINDZONES

There are areas on all sides of vehicles where a child can't be
seen by the driver - in front, in back, and on the sides.

Upto50ft _

Tips for parents and caregivers:

« Children commonly follow people out of the home unnoticed to say hi or bye-bye. Directly and
actively supervise children when anyone s arriving or eaving the home.

o Never allow toddlers to walk in parking lots - carry them o use a stroller or shopping cart.

» Hold hands with older children and teach them to watch for cars because drivers can't see them.

[ Bindzone

AN RidsanaCar Safety

Love them ® Protect them Visit www.KidsAndCarSafety.org for more information.
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Top 10 Road Safety Tips for Children

® Gettingoffabus
Watch out for cars or
motorcycles when getting off
S

@ Crossingthe road without
signal lights
Pay additional attention
before crossing

~ (® Weara seat-belt
4 5 Children under 13 are safest
inthe back seat

@ Crossingthe road
On a green light, look both
‘ways and listen for traffic
before crossing.

@ Around the corner
Do not run into the roadway

® DoNOT jaywalk
Make sure to use a crosswalk

zza (@ DoNOT play between cars
& stationed side by side
@

Watchout for big cars

‘Stay away from big cars turning

the corner

(@ Use safety gearon
bicyclesand in-line skates
Use bicycle lanes when
available

(® DoNOT play behind cars
Drivers may not be able to
see you





image1.png




image2.png





                                 

2026 - 2027   PARENT HANDBOOK   This Parent Handbook can be found at:     Deltaheadstart.com  

DELTA HEAD START   * Sponsored by Delta Community Action Foundation, Inc. *  

