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Brad Hackett
+15555555555

e Google Business Messages

Blair Miller
Smith: S

Hello team! What's the latest update on the website project?
Marketing Services
ne Meredith: Sure thing. I'll reach out to
the client and ask them for tho:
now.

Hi there! We need a few assets before we can start building

your website. Could you please send us your current company
Brad Hackett 1090, brand colors, and employee photos? Thanks in-advance.
Brad F
: Thanks. We will get this sent to you by tomorrow at the latest.

Just paid the invoice as well.

Web Chat

Your SMS number

Assigned number: 1 555-555-5555




Small and medium -sized businesses are
money from online communication



Presenter Notes
Presentation Notes
We know that every day, small and medium-sized businesses are losing money from online communication. 


of consumers are more likely to buy
from a business that offers
convenient communications

Source: Forrester/Google, U.S., “What Businesses Need to Know About

e o,
Communicating With Consumers,” Dec. 2020. @nbOXAIPrO
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Online communication is important because a large majority of customers want to buy from businesses that are easy to communicate with. 

And for so many customers, the way they want to communicate with a business is changing.


How have customer contact methods

Third-party messaging

Text

Chat on a business’s website

Social media

Chat on a business’s mobile site

Used for the first time

Increased usage

4% 51%
3% 40%
5% 38%
7% 36%
5% 37%

Source: Forrester/Google, U.S., “What Businesses Need to Know About

Communicating With Consumers,” Dec. 2020.

einboxAiPro
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Most customers have increased their usage of tools like third-party messaging, texting, or website chat to communicate with a business. Some have even used these tools for the first time! It’s almost mandatory for a business be available anywhere a customer might look online.


Most SMBs don’t have time
for more communication
channels.

Only

of an SMB’s time is spent practicing
their craft.

LSA Tech Adoption Index Survey (2017)
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However, most SMBs we talk to don’t have time to handle all of thesee communication channels. They have so many other things they need to do. They don’t have the time or people resources to fully invest in customer communication. 

As a result, they lose out on customers and sales in a number of different ways that they might not even be aware of.


Small and medium -sized businesses need
with online communication
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Presentation Notes
To help them overcome this, small and medium-sized businesses need help with the communication problems they face everyday. 


You need help
when you are busy
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For example, let’s say you are a plumber busy working under the sink when a lead wants to request a quote. You can’t stop what you’re doing to answer the phone, but when the lead doesn’t get a response right away they’ll go find someone else who does respond right away.

You need to stay focused on the task at hand, but you might have lost out on a customer in the process!


You need help

to messages



Presenter Notes
Presentation Notes
…or imagine you are a flower-shop with multiple employees. A customer might order a bouquet of flowers with Employee 1 on Tuesday through webchat, and then on Thursday ask a question through Google Maps to Employee 2. 

Employee 2 will have no idea who this customer is, what their order was, or what their co-worker talked with them about, and the customer is not going to be happy explaining everything again or waiting for the employee to find the right info… wherever the info might be! 

The worst case scenario is an employee might completely miss a message from a customer because they aren’t checking in the right places until it’s too late!


You need help
and communication
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A local auto shop is another good example of how communication can cost you money. Let’s say you have your staff text using their personal smartphone to let customers know when their tires are finished being changed. Well, that staff member now has the customer’s data and communication on their personal phone, and that info can easily walk out the door if the staff member gets a job somewhere else. 

Next time the customer texts to ask for a tune-up, they may end up at the competitor auto-shop down the street!



Let us help with an essentia/ digital
e

~~ . N
John Smith L Google Business Messages

You have an up g Bpp duy ot
3:00pm at our downtown location.

John Smith

Thanks! Il be

Thanks for your purchase today. Could you leave us &
review request? Liink/sdi2ighl3is!

th my filling

@ Web Chat

Jane Posnikoff

Michael Richer

Zacharias Yuen

Bethany J
Th @ Your SMS number Active

Assigned number: 1 555-555-5555 ()
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We’ve built Inbox Pro to solve these problems and more as part of running your business every day.


=
‘ Capture More Leads with

"Q" Al-assisted web chat

e Let Al automatically get contact details from
website visitors

Rabbit Grooming
Services in
Mountain View, CA

e Answer basic questions automatically using
business data

AR ERE R L 2 & e Add knowledge and instructions using a
simple interface
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Inbox AI Pro lets you capture leads right from your website using an AI chat assistant. The AI has been carefully set-up to not only get a customer’s name and contact information, but to also answer basic questions. 

This way, customers get the information they need without having to make a phone-call, and you get a qualified lead!


M) Share and

Unified and shared inbox

e Centralize messaging from SMS, Google e
Business Chat, and other channels ~ e
e Own customer relationships as the © v ot st
business; not the staff ® v

Jane Posnikoff

- I NO

e Collaborate on communication across the ol
whole businesses team

OWPD:-

@nboxAiPro

Q

Communications

John Smith

‘You have an upcoming appoiniment on Tuesday at
3:00pm at our downtown location.

Thanks for your purchase today. Could you leave us &
For sure! I'm really ha

really happy with my filling
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Inbox Pro also makes it easy for you to see and respond to all your customer communication in one place, whether customers are sending a message through SMS or from Google Maps! 

You will never have to worry about missing a message because it came through a different app or because your customer was talking with a different staff member.


S Put Customer Data to

Flexible and Simple Integrated
(\ = CRM

= @ e Start detailed customer records with
g o > . just an email or phone number
i | AS‘O"'SC'"Q e = Note Email . Call ) Meeting Task
e Segment customers with flexible
; [ P e filters and sorting
; s @, Ryder Morris logged a call g | s v .
@ | W NemasmraRM ‘, e Automate admin tasks to ensure data

Called, left a voicemail. No answer.

wwwwwww

Call direction Call status Call outcome Date I nteg rlty
Orders v

Outbound No answer Nov 29, 7:07 PM

@nboxAiPro
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Finally, by using Inbox Pro you will have all of your customer data captured in one place. You don’t have to worry that customer data is living in your employees smartphone, and you can now use that customer data to provide an exceptional experience and even generate repeat business. 


REVIEW
REQUEST

1

SOCIAL

~ g
M ¢

CAMPAIGNS

tly REPORTING
() AUTOMATIONS

W INTEGRATIONS

Convert

S =]

PAYMENTS WEBSITE

i) =

MEETINGS WEBCHAT
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Inbox AI Pro not only helps your clients convert leads engage customers – it provides the foundational elements of a customer experience platform. With the CRM and messaging capabilities, you are better positioned to win repeat from their customers and your business gets to be deeply integrated in their daily operations.    


Inbox Pro

NSITETECH
@ Studlos “[nc

720-722-2745


mailto:Contact@NsiteTechStudios.com
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