International Nﬂ)ving, Ltd.

Michael Serrino

Champion International Moving
1 Champion Way

Canonsburg, PA 15317

August 21, 2012

Total Telecom Solutions
314 Old Route 30

Suite 200

Greensburg, PA 15601

Dear Scott & Lynde,

I wanted to take this opportunity to thank you for the excellent job you did in your analysis of our phone
service needs. Since changing to the carriers you recommended we have seen up to a 50% decrease in
our monthly phone bills. Also, it is a great benefit to Champion to have a single point of contact for all of
our voice and data carriers to get issues resolved in timely manner. | would not hesitate to recommend
your services to anyone looking for someone to manage all their telecom needs.

Thanks Again,

Michael Serrino,
Network Administrator
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