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What is Caredove

eReferral & service navigation solution 
focused on seniors, mental health and 

childrenʼs community services

● Improve service access across a region
● Reduce administrative tasks for staff
● Custom assessment & intake forms
● HL7 FHIR integrations
● PHIPA, PIPEDA & HIPAA secure
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Years of experience 
beautifying access

Organizations 
using Caredove

Thriving regional 
initiatives

Referrals received 
through Caredove

10+ 1000+ 50+ 500K/yr
All in one

access 
management 

solution



Service
Navigators

Reception Ocean CHRISClinician
Login

Your
Website

more 
sources

+
OHT

Websites

Intake workflow.
Update service details in 
one place, receive referrals 
from many. 

Your Caredove 
Service Listing

Agency referral inbox

Many Channels. One Inbox



● Network of 50+ trusted CSS organizations 

● Services promoted to:
○ Public
○ Hospital workers
○ Primary care
○ Community organizations

● Receive referrals from trusted sources

What is 
AccessCSS
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Service Categories and Target Populations



6

Service 
Listings
Accurate, up-to-date service listings 
are essential for improved promotion 
and access to care.
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Manage service 
listings

Track 
Referrals

Improve Client 
Access

Better listings = Better 
access



SCENARIO 1:

Is your eligibility 
clear?
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Vague Service Information



Review Referral Outcomes



Review Referral Outcomes



Find Ineligible Referrals 



Check Service Eligibility



Update the Listing



Update Target Population



Update Target Population



Update Service Description



Update Service Description



Improve Eligibility Criteria



Improve Eligibility Criteria



Improved Eligibility



Requester Must Now Confirm Eligibility



SCENARIO 2: 

Listings 
Management 
101
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Manage Service Listings



Listings Page



Listings Page



See When a Listing Was Last Updated 



Update Service Listing Details



Check for Inaccuracies



Update Target Population(s)



Check for Inaccuracies



Update Service Status Message



Update Listings Details



Update Listings Details



Update Listings Details



Check for Inaccuracies



Update Service Cost



Check for Inaccuracies



Update Eligibility Criteria



Track Updates to Listings



SCENARIO 3: 

New Service Listings 
Point-based vs area-based services

41



Add a New Service Listing



Select Appropriate Service Category



Scroll Down to CSS Specific Service Categories



Hover Over the Category for the Description



Point-Based Service Categories 



Add Service to Calendar = Bookable Service



Set the Point-Based Service Address



Area-Based Service Categories



Set Service Coverage Area



Add Multiple Regions to Coverage Area



Area-Based Service Coverage 



SCENARIO 4: 

Enable Booked 
Referrals
Stop the phone tag and never miss a 
referral again!  
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View Non-Booked Referrals in Inbox



See Status of Non-Booked Referral = Phone Tag



Create Appointment Availability



Create Appointment Availability



Create Recurring Time Slots



See Available Time Slots in the Calendar



Public Booking Page: Available Time Slots Showing



Submit a Booked Referral



REMINDER Public Booking Links



Add Public Booking Links to Your Website



Enter Your Home Address to Check Eligibility



Select an Appointment Time Slot



Continue with Booked Referral



Fill Out Referral Form 



Organization Receives ‘Registrant Sign Up’ Referral
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Thank You!
www.caredove.com jeff@caredove.com @caredove


