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What is Caredove

- 9 8= .
M Al V] All in one
access
10+ 1000+ 50+ 500K/yr management
Years of experience Organizations Thriving regional Referrals received solution
beautifying access using Caredove initiatives through Caredove
eReferral & service navigation solution e Improve service access across a region
focused on seniors. mental health and e Reduce administrative tasks for staff
I
. . . Custom assessment & intake forms
hildren’ mmuni rvi <
Al e 57 SENTIEEE e HL7 FHIR integrations
e PHIPA, PIPEDA & HIPAA secure



Many Channels. One Inbox

Clinician Your Service Reception OHT more
Login Website Navigators Websites sources

&D OVE Agency referral inbox

Community Support Services

caredove = Acme Health Services w1 English e JohnKiausnitzer v

Your Caredove

S e rVi ce L i Sti n g 12 Home: Al(18)  Unread(?)  Invited(6)  Booked(12)  Non-Booked(2)  Closed(3)  Archived (3)

E9 Calendar |
Update service details in % Tasks Received ~  Client Service From Source Appointment +
one place, receive referrals I CE=n
from many.

g sewices 15hrs ago LAndrews  Adult Brief Counseling Public Sign Up Sept 8, 2020,9:45am

[ Workshops
Tracy Kent

5hrsago MMartin  AdutBrief Counseling (2% /B0

Sept 8,2020,10:45am

L Reports
Debbi hi
@® Searchsites Sept2,2020  GHouse Cognitive Behavioural ennson Sept 3, 2020, 1:15 pm Closed - Admitted

[0 Web Builder
LT T— Sept2,2020  JFreeman  Youth Day Treatment Dr.Ronald Richards | via Ocean Sept 3,2020,9:00 am Closed - Ineligibile
A Clients

Sept1,2020 E Davids Psychotherapy Intake Public Sign Up Sept4,2020,11:45am Closed - Admitted



What is
AccessCSS

e Network of 50+ trusted CSS organizations

e Services promoted to:

o

@)
@)
(@)

Public

Hospital workers

Primary care

Community organizations

e Receive referrals from trusted sources

] Québec
Eastern Ontario

Pembroke EETROL

JITAWA PRESCOTT
RENFREW & RUSSELL
A EASTERN
WESTERN CHAMPLAIN
CHAMPLAIN

Cornwall

HALIBURTON STORMONT DUNDAS 8.
.
RURAL Smiths Falls

HASTINGS A
LEEDS, LANARK

RURAL FRONTENAC, \, & GRENVILLE ;
PETERBOROUGH LENNOX & ADDINGTON Brockville

KAWARTHA LAKES

Peterborough
.

NORTHUMBERLAND
Toronto

€ CCeSssSCss oo About  Find Sanices ForSanics & Hoalth aro ravidrs _ rovidars

Connect to Community Support Services

Services to support older
adults, seniors and adults
living with disabilities in
Eastern Ontario

We make it easier to find community based
support services and programs.

I would like to search for | am a service/health =P arch for s ice finder. Should you
Il connect you to the

services myself care provider. @

need help, r
— 17 services you need from our network.
‘ Resources for Providers ]




Service Categories and Target Populations

Daytime Activities & Respite Targeted Health Support & Services In-Home Support & Care Services

Care Coordination

Adult Day Programs Counselling & Support

Caregiver Support Foot Care Food & Meal Programs

Health Education & Promotion Home Help & Maintenance

v Safety, Security & Isolation Checks » Hospital Transition to Home Support

Recreation, Fitness & Social

Search by Condition Support & Care at Home

Respite Care

Dd- -6
) o Service category Ferme:Neuve
Friendly Visiting _ it S 4 i Saint-Michel-des-Saints®
Zec % Chute-Saint-Philippe

Bras-Coupé ; .
m 8 - s-.—el-ac-des-Ecor
In-Home Volunteer Support —DNécart Mont-Laurier ac:des-Ecorces

Transportation

Hospice Care Ottawa / Maison de soins palliatifs ZEC: X viere-Rouge Parc national du
d’Ottawa 5 Mont-Tremblant

In-Home Volunteer Support

ACCEPTING REFERRALS - Volunteers support

; ; Hospice Care Ottawa / Maison de soins
clients in their home.

palliatifs d’Ottawa

More info More info 323

Mont-Tremblant 125

{ (A 15]
wawa Category: Friendly Visiting
o/ FOERHOY Target Population: h
Show More Results PemBrO[ks { EE Palliative, Socially Isolate 327 Salnt-%erom‘
1 (613) 796-6555 21
Cobden € g | ~=Hawkesbury.< /&Y . ™ b

Support Group — aGolden Lake ~ o S |



Service
Listings

Accurate, up-to-date service listings

are essential for improved promotion
and access to care.

Category
Meals on Wheels

Service Name

Target Population

Coverage Areas




Better listings = Better
access

Track Mcmc_lg? service Improve Client
Referrals listings Access



SCENARIO 1:

Is your eligibility

clear?

Bluebird

’ Community Access

Foot Care Clinic

by Bluebird Community Access

Do you meet the following eligibility criteria?

* Client has diabetes

Yes No/Unsure

* Age range: Over 18 yrs

Yes No/Unsure



Vague Service Information

- a4 Bluebird

Community Access

1 English
Home Address

@ Orillia, ON, CAN

Support Group
€3 Caregivers ® © condition / Speciali

Fenelon Falls  Bobcaygeon

442 Day Programs & Respite v @ Food §

& Help At Home v © Housing & Tax St REHESS LD : More Info

Kawartha Lakes
Provides guidance, resources, and support 1
Q Dove Community Support Services

Dealing With Grief
10 km away

Uxbridge  Port Perry

(® Languages Available:

louffville

English

Bowmanville <
Oshawa -~

[X] Contact: n</ o

© 25 Mississaga St E, Orillia, Ontario

Guelph



Review Referral Outcomes

Referrals - Dove Community Support Services

Outbox Audit

Inbox

View i ng referrals to this organization

To: Any Provider

State: All

Appointment ¥
Received ¥ Registrant Service Status il Beoming on} Workflow

Tessa Smith-Moore Closed Q 02 Dec, 11:00AM
June JONES Dealing With Grief 1 : el R o .
Caredove eligible ( W Robin McBird

Jules Roebbel Closed
Johnny LETHEM Mariposa Day Program ﬁu esi SOBRgISH A by -
Caredove amitted
ith- Closed Q 04 Dec, 11:00AM
Jack BROWN Dealing With Grief dessa Smith:Moore i &
Caredove Ineligible (N
Tessa Smith-Moore Closed Q 09 Dec, 1
6 days ago Susan SMITH Dealing With Grief = 1 bt b g t‘ !L‘ :
Caredove eligible (N R VIcB
Robin McBird Booked Q 07 Dec
Kurt FORD Living Well With Diabetes oomn = el . , i .
Dove Community Support Requested with Raven Ci
Tessa Smith-Moore Booked . 14 Nov, 10:30AN
Ready with Robin McBird

Tim MCGRAW Meals on Wheels

3

T ith- ’ ok |
18daysago  Bob DYLAN Meals on Wheels Tossa Simih-Moore submitied




Review Referral Outcomes

Referrals - Dove Community Support Services

Outbox Audit

Inbox

View incoming referrals to this organization

To: Any Provider

State: All

Appointment ¥
. Workflow

Received ¥ Registrant Service From Status TG )
Tessa Smith-Moore Closed
3 days ago June JONES Dealing With Grief = i Ineligible (N
Caredove eligible (
Jules Roebbelen Closed
Johnny LETHEM Mariposa Day Program \u
Caredove Admitted

Caredove

Ineligible (Not Se:
. Dealing Wi
Tessa Smith-Moore e

6 days agc S SMITH i i i
REeRacs usan pedinopitcre: Caredove Ineligible with Robin McB

14 days ago : - \
ys.ag Booked Q 07 Dec, 9:00AM
Kurt FORD Living Well With Diabetes RobiMeSBird: ooke B
Dove Community S ort Requested with Raven Crowe

Tessa Smith-Moore Booked . 14 Nov, 10:30AM

18 days ago Tim MCGRAW Meals on Wheels Caisdis Ready with Robin McBird

18 days ago Bob DYLAN Meals on Wheels Tessa Smift-Moors Subed

Caredove Received




Find Ineligible Referrals

Referral Information

You have unlocked this referral, your activity is being tracked. @
( Return -

# Update Status I Note 8 \essage ~ Refer Again (» Route & Inbox Archive @ Outbox Archive & Download B Copy =4 Handout

@ Edit

Status: Closed - Ineligible (Not Senior) for the service Dealing With Grief # Update

Inbox Flag: Select Flag

Workflow:

Outbox Flag: Select Flag

Reference Information

Reference #: 8852039927
Submitted 6 days ago (26 Nov at 10:29AM), Recorded 32 mins ago (2 [ 2024 at 10:29AM)
Sent via Online Submission
Service: Dealing With Grief
Category: Health Education CI
Organization: Dove Community pport Services
Other Service Categories Refer to the following other service categories available at this appointment

Requested:

Consent: Does the registrant grant consent to send this referral?

Update Consent




Check Service Eligibility

Referral Information

You have unlocked this referra
( Return

# Update Status I Note 8 Message ~ Refer Again (» Route & Inbox Archive & Outbox Archive & Download BN Copy =4 Handout

@ Edit

Status: Closed - Ineligible (Not Senior) for the service Dealing With Grief # Update

Inbox Flag: Select Flag

Workflow:

Outbox Flag:
Reference Information

Reference #: 8852039927
Submitted 6 /S ago (26 Nov g#24 at 10:29AM), Recorded 32 mins ago
Sent via Online Submij;
Service: Dealing_Witt
Category: I ication Classe
Organization: Dove Community Support Services
Other Service Categories Refer to the following other service categories available at this appointment

Requested:

Consent: Does the registrant grant consent to send this referral?

Update Consent




Update the Listing

Service Information

< Return to registrant personal information @ Update m
% Q Service Address: 25 Mississaga St E, Orillia, Ontario,
i i i Canada
Dealing With Grief

L, Inquiry Phone: 1 (705) 123-4567
Dove Community Support Services g ¢

s - ' :
Category: Health Education Classes o € Tudhone' Manor
r

Map Satellite | ! La
- - _ ,bq,‘\ M D
Service Details \\\@5‘“

Shoppers Drug Mart 0

Description: Provides guidance, resources, and support
AN
jels Church o°
Penetang St

N
Couchiching
fl Craft Brewing

&
00\ Mariposa Market
Rd Coldwater RA W ariposa Marke
Book Now
The O@ Museum
of At & History

%
A at 2
Downtown Orillia BIA & @ %

Gaogle B Map data ©2034 Googs” T Report:
innidat¥on Nation lap data oogle Terms Reportamap error

Send a Referral

N1S Heqlv




Update Target Population

SerVice Details Active ~ Translation

Service Classification

CANCEL

Smit

ssa Smit

h-Moore

h-Moore 3 days ac

]

3.9 hrs ago

)

Service Title Dealing With Grief

Category” Health Education Classes

Target Population

Service Status Message

Contact

2

Reset Contact Info

Organization Dove Community Support Services

Street Address”

Address 25 Mississaga St E

Apartment, Suite, etc. City"

Orillia

Postal/Zip Code Province/State”

Map
ausnene

Fesserton

Coldwater

Moonstone

12)

Satellite

Severn

Port Stanton

Severn|Bridge
Washago

Scarlet Park
Rama

Coopers Falls - 4
L

@

Sebright




Update Target Population

Service Details Active ~ Translation

Service Classification

CANCEL

ed by Tessa Smit

h-Moore 3.9 hrs ¢

Service Title Dealing With Grief

Category” Health Education Classes

Target Population Seniors % | Grief %

Service Status Message

Contact

P

Reset Contact Info

Organization Dove Community Support Services

Street Address” Map Satellite
Address 25 Mississaga St E ] ausnene Severn
Fesserton

Apartment, Suite, etc. City* Coldwater

Orillia
(12}

Postal/Zip Code Province/State* Countrv* Moonstone

Port Stanton

Severn|Bridge
Washago

Scarlet Park
Rama

Coopers Falls - 4
LJd

fas]

Sebright




Update Service Description

Service Details

Service Description Provides guidance, resources, and support

characters remaining: 671

Description Source

Therapy Services

Languages

English %

Activities Social-Recreational Activities

Educational Activities

Transportation What transportation service available to/from this service

Available from this organization, Dove Community Support Services

Available from public transit




Update Service Description

Service Details

Service Description Provides guidance, resources, and support for seniors who have
recently lost a loved one, focusing on managing grief and finding
balance in the later years of life

Participants explore ways to navigate loss, build resilience, and maintain
meaningful connections

remaining: 535

Description Source

Therapy Services

Languages

English %

Activities Social-Recreational Activities

Educational Activities

Transportation What transportation service available to/from this service

Available from this organization, Dove Community Support Services




Improve Eligibility Criteria

Insurance

s remaining: 800

Cost to Client

Eligibility Criteria

Age Range @® Years

->

Eligibility Criteria
@ Learn more

Describe the eligibility criteria that must be met to be eligible for this service

Photos Add Photo

Videos Add Video



Improve Eligibility Criteria

Insurance

characters remaining: 800

Cost to Client

Eligibility Criteria

Age Range 65 = @® VYears Weeks

Eligibility Criteria Describe the eligibility criteria that must be met to be eligible for this service

@ Learn more
Must have recently lost a loved one

Videos Add Video

Photos Add Photo




Improved Eligibility

Service Information

( Return to Dove Community Support Services

;X
Dealing With Grief

Dove Community Support Services

Category: Health Education Classes

Target Population: Seniors

Service Details

Description: Provides guidance, resources, and support for seniors who have recently lost

a loved one, focusing on managing grief and finding balance in the later
years of life.

Participants explore ways to navigate loss, build resilience, and maintain
meaningful connections.

English

Eligibility Criteria

Other Criteria: M 65 yrs

Criteria: « Must be a senior

« Must have recently lost a loved one

Send a Referral

\f; Service Address: 25 Mississaga St E, Orillia, Ontario,
Canada

L Inquiry Phone: 1 (705) 123-4567
- oge

Map

LB Tudhone'Manor
Satellite

(8
. A7 M
S'

V\e‘{\ﬂ

o
e Shoppers Drug Mart O

jels Church
Penetang St

X
a"‘\s

W
o o®

- Couchiching
Craft Brewing
%\?'

X
\<\"‘a\e

o
Coldwater RdA W

Mariposa Market

The O@ Museum
of At & History
Z

[
e
)

Rd

NS UqIV

<
NG
r\“\e &

<
Downtown,Orillia BIA ‘%

%
® -
yggmglﬁ Nation #8 Map data ©2024 Google Terms Reportamap error




Requester Must Now Confirm Eligibility

1. Service Information 2. Form 3. Finish

Service Information

Service: Dealing With Grief
Organization: Dove Community Support Services
Description:
Provides guidance, resources, and support for seniors who have recently lost a loved one, focusing on managing grief and finding
balance in the later years of life.

Participants explore ways to navigate loss, build resilience, and maintain meaningful connections.

Eligibility:* Are these eligibility requirements met?

Must have recently lost a loved one No/Unsure

Minimum Age: 65 yrs No/Unsure




SCENARIO 2:

Service Classification

Service Title Foot Care Clinic
| |
I st I n s Category* Foot Care Clinic -
Target Population Diabetes x
Service Status 1-2 week wait
Message
q n q g e m e n Organization Bluebird Community Access
Street Address™
Address 50 John StE B
Apartment, Suite, etc. City*
Waterloo B
Postal/Zip Code Province/State* Country*
N2J 1E8 [ Ontario v [ Canada v [F

Inquiry Phone 1 (435) 768-9987 B Extension



Q Search ~

Referrals - Dove

Inbox

View incoming re

Community S

Outbox

To: Any Provider

State: All

Received ¥

8 days ago

Registrant

June JONES

Johnny LETHEM

Jack BROWN

Susan SMITH

Kurt FORD

Tim MCGRAW

Manage Service Listings

(]
o ry—

ort Services

Service

Dealing With Grief

Mariposa Day Program

Dealing With Grief

Dealing With Grief

Living Well With Diabetes

Meals on Wheels

From

Tessa Smith-Moore

Caredove

Jules Roebbelen

Caredove

Tessa Smith-Moore

2dove

Tessa Smith-Moore

Caredove

Robin McBird

Dove Community Sug

Tessa Smith-Moore

Caredove

Taocea Smith-Manra

il Reports

port

Status

Closed
Ineligible (N

Closed

Admitted

Closed
Ineligible (N

Closed

Ineligible (N

Booked

Requested

Booked
Ready

Siithmittad

Appointment ¥

upcoming only

Q 02 Dec, 11:00AM

with Robin McBird

Q 04 Dec, 11:00AM
with Robin N

Q 09 Dec

with Robin M

Q 07 Dec, 9:00AM
with Raven Crowe

¢ 14 Nov, 10:30AM
with Robin McB

English «

Workflow

1 Tessa Smith-M




Listings Page

Listings - Dove Community Support Services

Listings

Configure service listings provided at this organization

Last updated 22 mins ago by Tessa Smith-Moore

Dove Community Support Services (& Edit Organization Info

Address: 25 Mississaga St E, Orillia, Ontario, Canada, L3V 1V4 Website:

§7DO .V E Phone: 1(705) 123-4567 Caredove [ hidden |

Page: 5 N -
www.caredove.com/dovecss
Fax:
Listings L0 Raven Crowe +5 more

Contact i
= anagement:
Email: & Manage Permissions

Listings Catalog (8) [+] Expand Al All Listings -

Service Title rvice Address/Area Inquiry Phone Status Updated =
Adult Day Program ¢
Chronic Disease Management Clinic ¢ 1listing
Health Education Classes ¢« PAISGIE

Meals on Wheels ¢




Listings Page

Listings - Dove Community Support Services

Listings

1 at this organization

Dove Community Support Services (& Edit Organization Info

Address: 25 Mississaga St E, Orillia, Ontario, Canada, L3V 1V4 Website:

$DO; .V E Phone: 1(705) 123-4567

Fax:

Contact
Email:

Listings Catalog (8) [ Collapse Al

Caredove
Page:

Listings
Management:

1s ago by Tessa Smith-Moore

www.caredove.com/dovecss

£ Raven Crowe +5 more

@ Manage Permissions

All Listings

- < ADD LISTING

Service Title & Service Address/Area

Adult Day Program v [EAIRIQT]

Mariposa Day Program 25 Mississaga St E, Orillia, Ontario, Canada
Target Population:
Alzheimer/Dementia

Simcoe Seniors Day 11 Front St S, Orillia, ON, L3V, CAN

Program
Target Population: Seniors

Inquiry Phone

1(705) 123-4567

1(705) 123-4567

Status

Closed for Covid

Availability Mondays

Updated =

3 days ago
by Jeff Doleweerd

21 days ago
by Jules Roebbelen




See When a Listing Was Last Updated

Listings - Dove Community Support Services

Listings

Configure service listings provided at this

Dove Community Support Services (& Edit Organization Info

25 Mississaga St E, Orillia, Ontario, Canada, L3V 1V4 Website:

& Address:
D Q y E 1(705) 123-4567

ity Sup Phone:
Fax:

Contact
Email:

Listings Catalog (8) [ Collapse All

Caredove
Page:

Listings
Management:

Last updated 9 mins ago by Tessa Smith-Moore

www.caredove.com/dovecss
8 Raven Crowe +5 more

@ Manage Permissions

All Listings - D LISTING

Service Title & Service Address/Area

Adult Day Program v [EPAISIGEE

Mariposa Day Program 25 Mississaga St E, Orillia, Ontario, Canada
Target Population:

Alzheimer/Dementia

Simcoe Seniors Day 11 Front St S, Orillia, ON, L3V, CAN
Program
Target Population: Seniors

Inquiry Phone

1 (705) 123-4567

1(705) 123-4567

Updated =

Closed for Covid 5 years ago
by Jeff Doleweerd

Availability Mondays 21 days ago
by Jules Roebbelen




Update Service Listing Details

Listings - Dove Community Support Services

Listings

Configure service listings provided at this organization Last updated 9 mins ago by Tessa Smith-Moore

Dove Community Support Services (& Edit Organization Info

Address: 25 Mississaga St E, Orillia, Ontario, Canada, L3V 1V4 Website:

$D Q .\/ E Phone: 1(705) 123-4567 Caredove [ hidden |

Page: ’ : -

www.caredove.com/dovecss
Fax:

Listings £ Raven Crowe +5 more
Email: Management:

: & Manage Permissions

Contact

Listings Catalog (8) [-] Collapse All All Listings -

Service Title a Service Address/Area Inquiry Phone Status Updated =

Adult Day Program v [EPAIEIRIS

Mariposa Day Program 25 Mississaga St E, Orillia, Ontario, Canada 1 (705) 123-4567 Closed for Covid 5 years ago
Target Population: by Jeff Doleweerd

Alzheimer/Dementia

view | edit

Simcoe Seniors 11 Front St S, Orillia, ON, L3V, CAN 1(705) 123-4567 Availability Mondays 21 days ago
Program by Jules Roebbelen

Target Population: Seniors




Check for Inaccuracies

SeI'Vice Details Translation CANCEL

Service Classification Last updated by Jeff Doleweerd

Created by Jules Roebbelen 21 days ago

Service Title Mariposa Day Program
Category* Adult Day Program

Target Population Alzheimer/Dementia X

Service Status Message Closed for Covid

Contact A2 Reset Contact Info

Organization Dove Community Support Services

Street Address” ( Map Satellite
Address 25 Mississaga St E ]

Port Stanton
Coopers Falls o
LJ

Severn|Bridge
ausnene Severn Washago
Fesserton

Apartment, Suite, etc. City* Cidwater Scarlet Park [a5)
Rama

Orillia Sebright




Update Target Population(s)

SerVice Details Active ~ Translation CANCEL

Service Classification Last updated by Jeff Doleweerd

Created by Jules Roebbelen 21

lays ago

Service Title Mariposa Day Program

Category” Adult Day Program

Target Population Alzheimer/Dementia % = Older Adults x

Service Status Message Closed for Covid

Contact 2 Reset Contact Info

Organization Dove Community Support Services

[ Port Stanton
Street Address” P
Map Satellite Severn|Bridge
ausnene Severn Washago
Fesserton

Apartment, Suite, etc. City* Sldwwater Scarlet Park
Rama

Address

Orillia
(12)

TV vy vy

Coopers Falls -

La

@)

Sebright




Check for Inaccuracies

SerVice Details Active ~ Translation CANCEL

Service Classification Last updated by Jeff Doleweerd

Created by Jules Roebbelen 21 days ago

Service Title Mariposa Day Program

Category” Adult Day Program

Target Population Alzheimer/Dementia % = Older Adults x

Service Status Message Closed for Covid

Contact 2 Reset Contact Info

Organization Dove Community Support Services

Port Stanton
Street Address” ( . Coopers Falls -
Map Satellite Severn|Bridge L

ausnene Severn Washago
Fesserton

Apartment, Suite, etc. City* Sldwwater Scarlet Park (as)
Rama

Orillia Sebright

Address

(12)

TV vy vy



Update Service Status Message

SerVice Details Active ~ Translation CANCEL

Service Classification Last updated by Jeff Doleweerd

by Jules Roebbelen 21 days ago

Service Title Mariposa Day Program
Category” Adult Day Program

Target Population Alzheimer/Dementia ¥ | Older Adults %

Service Status Message Program is Full on Wednesdays

Contact A2 Reset Contact Info

Organization Dove Community Support Services

Street Address” ( Map Satellite Coopers Falls

oE 3 Severn|Bridge
Address 25M aga St E ausnene Severn Washago

Fesserton
Apartment, Suite, etc. City* Coidwater Scarlet Park fa5)
Rama Sebright

Port Stanton

Orillia

12}



Contact

Update Listings Details

A2 Reset Contact Info

Organization

Address

Inquiry Phone

TTY

Service Website

Inquiry Email

Inquiry Office Hours

Hours of Operation

Dove Community Support Services

Street Address”

Apartment, Suite, etc. City*

Orillia

Postal/Zip Code Province/State*

L3V 1v4 Ontario

Extension

Mon, Wed, Fri

Country*

Canada * @

Open 24 hours

Obnen 24 hours

Port Stanton

Satellite

Severn

( Map
ausnene
Fesserton

Coldwater

(12)

Moonstone

( 44)
| Prices'Corner j, 7 i
(400) ] Orflia Atherley

Horseshoe
Valley

wrst

Hawkestone
(20]

400 ‘ Oro Station
rst % w
] GO()rov'n Hill (,',\@

Severn|Bridge
Washago

gle Qh: Keyboard shortcuts  Map data ©2024 Google = Terms

Coopers Falls - o
LdJd

Scarlet Park (as]

Rama Sebright

44

Bayshore o
Village

Brewim

Brechin Beach

G == ig

Als ac

Report a map error

Beaverton



Service Details

Update Listings

Details

Service Description

Activities

This program is offered 3 days per week (Mon, Wed, Fri) to serve older
adults in the early stages of Alzheimer's Disease and related dementias,
providing an enjoyable day of activities, socialization and a nutritious
lunch. It also offers caregivers a day of respite.

characters remaining: 533

Description Source

Personnel Security

Languages

English % | French x

Cultural Affiliations

Safety Features

Physical Activities

Walking ¥ | Yoga %

Social-Recreational Activities

Afternoon tea % | Arts & Crafts X | Board Games X @ Pet Therapy X




Transportation

Meal Options

Update Listings

Educational Activities

Travelogues X

Cultural Activities

What transportation service available to/from this service

Available from this organization, Dove Community Support Services

Available from public transit

Available from other organizations

Meal Service Type

Lunch % | Snacks % @ Tea or Coffee x

Special Diets Available

Diabetic ¥ | Gluten Free X  Low Sodium % ' Puree X
Vegetarian %

Cultural Cuisine Adaptability
Yes No

Food Allergy Adaptability

® Yes No

Details




Check for Inaccuracies

Special Accommodation Wheelchair Accessible

Other notes

Insurance

characters remaining: 800

How to Apply

Cost to Client $25 / day

Eligibility Criteria

Age Range s @® Years

Eligibility Criteria Describe the eligibility criteria that must be met to be eligible for this service

@ Learn more

Client has a diagnosis of Alzheimers / dementia




Special Accommodation

Insurance

How to Apply

Cost to Client

Eligibility Criteria

Update Service Cost

Wheelchair Accessible

Other notes

characters remaining: 800

$30 / day

Age Range

Eligibility Criteria
© Learn more

= @ VYears

Describe the eligibility criteria that must be met to be eligible for this service

Client has a diagnosis of Alzheimers / dementia



Check for Inaccuracies

How to Apply

Cost to Client $30 / day

Eligibility Criteria

/

Age Range =3 @® Years Weeks

Eligibility Criteria Describe the eligibility criteria that must be met to be eligible for this service
© Learn more
Client has a diagnosis of Alzheimers / dementia

Photos Add Photo




Update Eligibility Criteria

emaining: 800

How to Apply

Cost to Client $30 / day

Eligibility Criteria

/

Age Range =3 @® Years Weeks

Eligibility Criteria Describe the eligibility criteria that must be met to be eligible for this service
@ Learn more .
Client has a diagnosis of Alzheimers / dementia

Photos Add Photo




Track Updates to Listings

Listings - Dove Community Support Services

Listings

Configure service listings provided at this organization

Last updated just now by Tessa Smith-Moore

Dove Community Support Services (& Edit Organization Info

Address: 25 Mississaga St E, Orillia, Ontario, Canada, L3V 1V4 Website:

§E7DO, y E Phone: 1 (705) 123-4567 Caredove m

Page: s ~
www.caredove.com/dovecss
Fax:
isti O Raven Crowe +5 re
Contact Listings L8 Raven Crowe more
= Management:
Emall: & Manage Permissions

Listings Catalog (8) [ Collapse All \ All Listings -

Service Title & Service Address/Area Inquiry Phone Status Updated =

Adult Day Program v [EFAIEIRIE

Mariposa Day Program
Target Population:
Alzheimer/Dementia, Older

25 Mississaga St E, Orillia, Ontario, Canada 1 (705) 123-4567 Program is Full on just now
Wednesdays by Tessa Smith-Moc

Adults, Seniors

11 Front St S, Orillia, ON, L3V, CAN 1(705) 123-4567 Availability Mondays 21 days ago

Simcoe Seniors Day
by Jules Roebbelen

Program
Target Population: Seniors
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SCENARIO 3:

New Service Listings

Point-based vs area-based services
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Add a New Service Listing

Listings - Dove Community Support Services

Listings

Configure service listings provided at this organization ed just now by Tessa Smith-Moore

Dove Community Support Services (& Edit Organization Info [ notes, 1 hidden note, 0 attachments

Address: 25 Mississaga St E, Orillia, Ontario, Canada, L3V 1V4 Website:

$D Q y E Phone: 1 (705) 123-4567 Caredove [ hidden |

Page:
w.caredove.com/dovecss

Fax:
Contact Listings
Management:

Email:

Listings Catalog (8) [-] Collapse All All Listings

b4 Service Title a Service Address/Area Inquiry Phone Status Updated =

Adult Day Program v [EPAISHIE

Mariposa Day Program
Target Population:
Alzheimer/Dementia

25 Mississaga St E, Orillia, Ontario, Canada 1 (705) 123-4567 Program is Full on just now
Wednesdays by Tessa Smith-Moc

Adults, Sen

11 Front St S, Orillia, ON, L3V, CAN 1(705) 123-4567 Availability Mondays 21 days ago

Simcoe Seniors Day
by Jules Roebbelen

Program
Target Population:




Select Appropriate Service Category

Add a Service - Basic Information

Category” Select from any

Service Title ‘

Select from any category (230 Categories)

-Most Popular-

Inquiry Phone Adult Day Program
Fitness Group
Friendly Visiting @
Health Education Classes
Individual/ Family Counselling
Meals on Wheels &
Rides & Transportation @

Seniors Gentle Exercise Class




Scroll Down to CSS Specific Service Categories

Add a Service - Basic Information

Category*

Service Title
Community Support Services
Care Coordination &

Care Coordination - On Site

Inquiry Phone Community Care Consultation

Community Centre

Elder Abuse Consultation #
Foot Care Clinic

Friendly Visiting &

Group Dining

Group Home

Hearing Loss/Deaf Support #




Hover Over the Category for the Description

Add a Service - Basic Information

Category*
Care Coordination &
Service Title Integrates health and social
services by facilitating referrals
and access to service across
agencies. Supports care by

Care Coordination - On Site providing follow-up after
Inquiry Phone Community Care Consultation hospitalization or emergency room

Community Support Services

Care Coordination #

Community Centre visits, or after specialist
Elder Abuse Consultation # assessments.
Foot Care Clinic

Friendly Visiting &

Group Dining

Group Home

Hearing Loss/Deaf Support #



Point-Based Service Categories

Add a Service - Basic Information

Category* Fitness Group

Service Title Jump-Up Fitness Class

The name that will be displayed in the search results.

Address* 25 Mississaga St E, Orillia, Ontario, Canada

The address where your service is provided

Inquiry Phone 1(705) 123-4567 ~ [ Extension

m e




Add Service to Calendar = Bookable Service

[}] Dove Community Support Services v Users v
y Supp

A Home Q Search v

= Listings [l| 07 English~ & Tessa Smith-M... ~

Listings - Dove Community Support S
Is this service

bookable

Listings through Caredove

Calendars?

Configure service listings provided at this or ast updated just now by Tessa Smith-Moore

Select Calendar

@ Dove Community Support Sery

Back

- E Add
‘Community Support Services Phone: 1 (705) 123-4567 Caredove

Page:
Fax: 9 www.caredove.com/dovecss

Listings
Management:

Contact L Raven Crowe +5 more

Email: @ Manage Permissions

Listings Catalog (8) [ Collapse Al All Listings -

® Service Title & Service Address/Area Inquiry Phone Status Updated =
Adult Day Program ¥ 2 listings =
e Mariposa Day Program 25 Mississaga St E, Orillia, Ontario, Canada 1 (705) 123-4567 Program is Full on just now
Target Population: Wednesdays by Tessa Smith-Moc

Alzheimer/Dementia, Older
Adults, Seniors



Set the Point-Based Service Address

A Reset Contact Info

Organization

Address

Inquiry Phone

TTY

Service Website

Inquiry Email

Inquiry Office Hours

Hours of Operation

Dove Community Support Services

Street Address”

25 Mississaga St E

Apartment, Suite, etc.

Postal/Zip Code

L3V 14 B

1(705) 123-4567

City*

Orillia

Province/State* Country*

Ontario Canada

Extension

Open 24 hours

Port Stanton
Coopers Falls - «

Severn|Bridge LdJ
Washago

( Map Satellite

ausnene Severn
Fesserton

Scarlet Park (25)
Coldwater

Rama Sebright
(a2}

Moonstone
3 1 44)
/ Prices'Corner 7
(400 2] Orfllia Atherley,
Bayshore. [

Horseshoe 1
Valley Village (57, et

wrst Brechin Beach
Hawkestone G + ig

400) .~ Oro Station o —
Irst 1 Als ac

J Gocmv[g Hill g Beaverton
9 Qh: Keyboard shortcuts ~ Map data ©2024 Google Terms = Report a map error

View Lat-Lng Edit Laf Sync La




Area-Based Service Categories

Add a Service - Basic Information

Category* Rides & Transportation @

Service Title Medical Appointment Transportation

The name that will be displayed in the search resuits.

Inquiry Phone 1(705) 123-4567 ~ [ Extension

m Gancel




Set Service Coverage Area

Build a Coverage Area (Patent Pending)

Starting Location: | 25 Mississaga St E,Orillia,Ontario,( [KeSEEGLLEEEN YIRS

S [ d to

Municipalities Menoke Beach Longford

Map Satellite Happyland Mills
Search Nearby Areas

Mariposa
|:| CITY OF ORILLIA Beach

Casino Rama\{
m
"Q
; X Grays Bay
aster Grant's Woods Nature Fawn Bay
Reserve, protected by. What would you like to do with this Shape?
Marchmont CITY OF ORILLIA
45)
Prices\Corner Add it to the service area PF Industries o
(2] Clear it

Bass Lake P..

12)==Uptergrove
Georgian College_ - f X
o OriII‘alCampus‘ Orkney Beach
' Sandy Beach

Fergus [}
Hill Estate Joyland Be 4

Forest Home Bonnie Be:

Moons Beach
Draw a shape

: Cedarmont
Enter drawing mode Beach

Restart building area Keyboard shortcuts = Map data ©2024 Google Terms = Report a map error




Add Multiple Regions to Coverage Area

Build a Coverage Area (Patent Pending)

Starting Location: | 25 Mississaga St E,Orillia,Ontario,( IKCSERZTLEEET W NCEES

Address, City, or Postal Code that service is [ e

Municipalities 38/ Bala
: rA
Map  Satellite Torrante Lake 7
Added Areas
13)
CITY OF ORILLIA

400
Search Nearby Areas

TOWNSHIP OF ORO- Honey (34}
MEDONTE Sawlog Bay Harbour What would you like to do with this Shape?

TOWNSHIP OF SEVERN
D TOWNSHIP OF
SEVERN

Merge it with the service area
Port Se‘
Clear it
26/

Penetanguishene

Midland Severn

(12) P

45}
Beach Wyebridge \ / Sebright
% Lake
Wyevale Daﬁmple
ewater { U
each [27] " orr'Lake / Prices\Gorner

— — (22]

(29) ) \22)

Elmvale Hillsdale

wood m

sach 92] 100)" Horseshoe Bayshore
X Valley Village Brechin

Craighurst Brechin Beach
Beach Phelpston

Draw a shape Hawkestone Gamebridge

: (20 —

Enter drawing mode A\
(400} Oro Station °

Minesina Midhurst U Keyboard shortcuts | Map data ©2024 Google : Terms : Report a map error

- Z0R0lED

Restart building area




Area-Based Service Coverage

A2 Reset Contact Info

Organization

Service Area

Inquiry Phone

TTY

Service Website

Inquiry Email

Inquiry Office Hours

Hours of Operation

Service Details

Dove Community Support Services

O cITY OF ORILLIA, TOWNSHIP OF SEVERN

1 (705) 123-4567 Extension

Open 24 hours

Open 24 hours

Fort uariing

Map Satellite

gT Bala

[400)

Honey
Harbour

Balm Beach
93)

[27]
Elmvale
Horseshoe

Valley
Wasaga Beach

126 Midhurst
iyner

Barrie
Google :

{118 West]

T Bracebridge

L (1g)
j— 1 =
09 (1)

Gravenhurst

Brechin

Beaverton

Keyboard shortcuts  Map data ©2024 Google Terms : Report a map error

Edit Coverage Area




SCENARIO 4:

Enable Booked
Referrals

Stop the phone tag and never miss a
referral again!

Provided By: Bluebird Community Access

More Info
&

Day program activities geared towards adults who are living post-stroke.

[F2 Eligibility Criteria:

* 18+ years

* Must be in stroke recovery
(© Languages Available:

English  French

® Costs:
$15 [ day

Contact:

© 50 John St E, Waterloo, ON, CA, N2J 1E8




View Non-Booked Referrals in Inbox

Referrals - Dove Community Support Services

Outbox Audit

Inbox

View incoming referrals to this organization

[ To: Any Provider

State: All

Received ¥ Registrant Service

3 days ago
Stuart LITTLE Meals on Wheels

Tessa Smith-Moore

Caredove

Tim MCGRAW Meals on Wheels

Tessa Smith-Moore

Caredove

Bob DYLAN Meals on Wheels

days ag
Andrea STUART Rides & Transportation

Registrant Sign Up

Jules Roebbel
21 days ag Gerald BOONE Mariposa Day Program ules Roebbelen

Kate SPADE Meals on Wheels

Status

Submitted

Ready

Submitted
Ready

Submitted

Re: ed

Booked

Ready

Closed

Admitted

Submitted

Read
Ready

Appointment ¥

upcoming only

. 13 Nov, 9:45AM

vith Robin McBird

. 12 Nov, 1:30PM

ird

Workflow




See Status of Non-Booked Referral = Phone Tag

Referrals - Dove Community Support Services

Outbox Audit

Inbox

View incoming referrals to this organization

[ To: Any Provider

State: All

Received ¥ Registrant Service

3 days ago

Stuart LITTLE Meals on Wheels

Tim MCGRAW Meals on Wheels

Status

Submitted

Registrant Sign Up Ready

Tessa Smith-Moore Submitted

Caredove Ready

Appointment ¥

upcoming only

Workflow

Bob DYLAN Meals on Wheels

Tessa Smith-Moore 3 Submitted

Caredove

days ac

Andrea STUART Rides & Transportation

1 days ag Gerald BOONE

Kate SPADE Meals on Wheels

Mariposa Day Program

Booked

Registrant Sign Up Ready

Jules Roebbelen Closed

Caredove Admitted

Submitted

Registrant Sign Up Ready

. 13 Nov, 9:45

vith Robin McBird

. 12 Nov, 1:30PM
with Robin McBird




Create Appointment Availability

1

[.] Dove Community Support Services ~

A Home

Referrals - Dove Community S

Outbox

Inbox

View incomin

To: Any Provider

State: All

Received ¥  Registrant

3 days ago

Stuart LITTLE

Tim MCGRAW

Bob DYLAN

20 days ago

Andrea STUART

Gerald BOONE

21 days ago

Intake

Workshops

Service

Meals on Wheels

Meals on Wheels

Meals on Wheels

Rides & Transportation

Mariposa Day Program

Tessa Smith-Moore

Caredove

Tessa Smith-Moore

Caredove

Registrant Sign Up

Jules Roebbelen

il Reports

Appointment ¥

upcoming ©

Submitted
Ready

No Provider

Submitted

Ready

Submitted

Received

Booked
Ready

Closed
Admitt

nly

Workflow




Create Appointment Availability

® Calendar

Recurrences Holidays/Breaks Services External Referrers

Appointments Calendar: Intake

Ma intment timeslots

Provider: Ann Perkins Q

advanced search

Dec 02, 2024 print  month week day @ list

Timeslot Providers Services Options Registrant Files




Create Recurring Time Slots

Add Event
Appoint

Event Type: @ Individual Group

Timeslots:* | 10:00am, 2:00pm

Start Date:* = 2024-12-02

Duration:* | 30 mins

Recurrences: |v| Repeats S [+ [[F+[d &

Every 1 |week(s) until: 2025-02-03

Provided By: | Ann Perkins x
Booking Options

Location:* | Phone call to registrant

Service Options:* MOW x
Select/Deselect all 8 services
MDP - Mariposa Day Program
SSDP - Simcoe Seniors Day Program

Recreational Fitness - Jump-Up Fitness Class

HEC - Dealing With Grief

MOW - Meals on Wheels

Trans - Medical Appointment Transportation

RIDE - Rides & Transportation

G.Exercise - Seniors Gentle Exercise Class



See Available Time Slots in the Calendar

@® calendar

Recurrences Holidays/Breaks Services External Referrers

sslots

appointment timeslots

Appointmen Calendar: Intake

Mana

Q)

Provider: Ann Perkins

advanced search

Bulk Action

print month week day | list

Dec 02 — Dec 15, 2024

Timeslot Status Providers Services Options Registrant Files

c Mow




Public Booking Page: Available Time Slots Showing

@ Meals on Wheels

by Dove Community Support Services

Book Now

Enter home address to determine eligibility

{ 100 Colborne St W, Orillia, ON L3V 2Y9, Canada

Request without booking >

=9 MON, DEC 2 - TODAY

2:00 pm 2:00 pm

=] wep, pec 4

10:00 am 10:00 am

B9 Fri, DEC 6

10:00 am 10:00 am



Submit a Booked Referral

COfedO'VG APPOINTMENT SELECTED

@ Meals on Wheels

by Dove Community Support Services 2:00 pm
‘ 30 mins

Book Now

< Appointment Location:
Phone call to registrant

Enter home address to determine eligibility
A Provided By:
{2 100 Colborne St W, Orillia, ON L3V 2Y9, Canada Robin McBird

© Home address is eligible

Location Provider Duration

All Providers v

Request without booking >

5 MoN, DEC 2 - ToDAY
2:00 pm 2:00 pm

B9 wep, pec 4

10:00 am 10:00 am



REMINDER: Public Booking Lin

/

APPOINTMENT SELECTED

2:00 pm EST
15 mins

Appointment Location:
On-site Visit

Zoom - Jules Roebbelen

R Provided By:
Jules Roebbelen

or

Request without booking >




Add Public Booking Links to Your Website

=8 i
© Q cme Home About Us Our Services v News & Blog Contact Us v

NYRFP
Community Services

Healthy meals delivered to your
home by friendly volunteers!

Access to proper nutrition is the cornerstone of good health. Acme's
meal program offers hot and frozen meal delivery for nutritional support
to seniors and adults with physical disabilities. Hot, nutritionally
balanced meals are delivered late afternoon Mondays, Wednesdays
and Fridays to our client’'s homes. To compliment the hot meal
program, the frozen meal program is available by pre-ordering one
week in advance, either for pick up from our office or direct delivery
Both the hot and the frozen meal programs offer a variety of regular

diet entrées and special diet entrées, as requested.

Request Service




Enter Your Home Address to Check Eligibility

caredove

@ Meals on Wheels

by AACME Health Services

Book Now

Enter home address to determine eligibility

@




Select an Appointment Time Slot

caredove = Engiish

@ Meals on Wheels

by AACME Health Services

Book Now

Enter home address to determine eligibility

{2 85 Queen St N, Kitchener, ON N2H 2H1, Canada

Location Provider Duration Delivery Area’

(Phone v \)
> 4
Request without booking >

= WED, DEC 4 - TOMORROW

9:00 am 10:00 am 11:00 am

4:00 pm




Continue with Booked Referral

caredove

@ Meals on Wheels

by AACME Health Services

Book Now

Enter home address to determine eligibility

{@ 85 Queen St N, Kitchener, ON N2H 2H1, Canada

© Home address is eligible

Location Provider Duration Delivery Area”

Request without booking >

= WED, DEC 4 - TOMORROW

9:00 am 10:00 am

4:00 pm

APPOINTMENT SELECTED

10:00 am
30 mins

<& Appointment Location:
Phone call to registrant

R Provided By:
Nick Miller

© Notes:

Phone
Virtual

without booking




Fill Out Referral Form

ACME

Health Services

2. Form 3- FlnlSh

Service Information

Service: Meals on Wheels
Organization: AACME Health Services

Timeslot: Wednesday, Dec 4 2024, 10:00am - 10:30am EST
Provided By: Nick Miller,

Location: & Phone call to registrant

Referral Options: v |l understand that this is for demonstration purposes only and this will be treated as a fake referral




Organization Receives ‘Registrant Sign Up’ Referral

Referrals - AACME Health Services

Outbox

Inbox

View incoming refer to this organization

To: Any Provider

Appointment ¥
Received ¥ Registrant Service Status LR

upcoming only

Workflow

1 mins ago

- - — ¢ 04 Dec, 10:00AM
eals on eels Registrant Sign Up ooke with Nick Miller

5 days ago Booked Q 04 Dec, 5:00PM

Cooking Classes -
9 Registrant Sign Up Requested with Martha Bornio

28 days ac ice - i
28 days ago Adult Day Service - Intake RSl SERUR Submitted

SLP Assignment Webform

3.9 mos ago Midwifery Care RegistraritSign Up Submitted

Jules Roebbelen Closed S 22 Jul, 2:30PM
4.4 mos ago Jeff's Adult Day Program <
Caredove Admitted with Nick Miller

Jules Roebbelen . 27 Jun, 9:00AM
5.3 mos ago Contact Us Booked g
Caredove with Nick Miller

Closed & 19 Jun, 11:00AM

Admitted with Nick Miller

5.5 mos ago Meals on Wheels



caregove

Thank You!

A A ¥y

www.caredove.com jeff@caredove.com @caredove




