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● Network of 50+ trusted CSS organizations 

● Services promoted to:
○ Public
○ Hospital workers
○ Primary care
○ Community organizations

● Receive referrals from trusted sources

What is 
AccessCSS
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What is Caredove

eReferral & service navigation solution 
focused on seniors, mental health and 

childrenʼs community services

● Improve service access across a region
● Reduce administrative tasks for staff
● Custom assessment & intake forms
● HL7 FHIR integrations
● PHIPA, PIPEDA & HIPAA secure
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Years of experience 
beautifying access

Organizations 
using Caredove

Thriving regional 
initiatives

Referrals received 
through Caredove

10+ 1000+ 50+ 500K/yr
All in one

access 
management 

solution



Send Referrals
1. Find the 
referrable 
service using the 
Access CSS 
search tool 



Send Referrals
1. Find the 
referrable 
service using the 
Access CSS 
search tool 



Send Referrals
2. Request 
service by 
selecting an 
appointment 
time 



Send Referrals
3. Fill out the 
referral form 



Receive Referrals
4. Find the 
new referral 
in the referral 
inbox



Service
Navigators

Reception Ocean CHRISClinician
Login

Your
Website

more 
sources

+
OHT

Websites

Intake workflow.
Update service details in 
one place, receive 
referrals from many. 

Your Caredove 
Service Listing

Agency referral inbox

Many Channels. One Inbox



Are you trusted?

Eliminate fax and 
reduce phone calls.

= Online in one place.

No outdated 
directory listings. 

= Take control

Your intake teamʼs 
personal assistant

= no phone tag

Update the status 

= No mystery

Referable

Easy & Secure

Updated

Accurate Services

Bookable

Intake/ First Step

Communicative

Close the Loop
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OWNERSHIP

Easily 
self-manage 
your listings

Promote across 
systems

ACCURACY

Clear eligibility, cost 
& service features

Share statuses, 
e.g., wait times

MANAGEMENT

Assign specific staff 
to update regularly

Change log history

Updated

Listings with accurate 
cost, hours & service 
descriptions receive 

better quality referrals

Services
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ONE INBOX

No more messy 
paperwork 

Easily manage 
all inbound 

referrals in one 
place

REQUEST

Promote your 
services on your 

website for 
secure 

self-referrals

WORKFLOWS

Triage client 
priority with 

flags and 
statuses

Referable

The more referable 
your agency is, the 
more high quality 

referrals youʼll get.

Build Trust
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NO MYSTERY

Let referrers 
know if you 

admitted, etc.

SECURE 
MESSAGING

Ask for 
additional 

information from 
referrer

SHARE DATA

Understand 
regional 

performance, 
wait times, etc.

Communicative

Share referral 
outcomes securely.

Find gaps, seek 
investment.

Close the Loop
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“LEANˮ PROCESS

Share when YOU 
are available

Clients “pulledˮ 
into available 

times

SAVE TIME

Clients expect 
your call

Less phone tag

CLARITY

No confusion for 
clients/referrers

Less referral 
assignment 

hassle

Bookable

10 booked referrals 
save up to 3 hours 

administrative time vs 
non booked

Intake Calls
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Build your 
service listing

Promote your 
services

Improve client 
access

Improve access to your 
community services
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Existing 
Agencies
Caredove in-app chat support

● Browse tutorials

● Speak with a Caredove team member

● Request training
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New 
Agencies
Book your onboarding & training with Tessa!

       
    tessa.smithmoore@caredove.com
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Thank you!


