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e Network of 50+ trusted CSS organizations

NORTHUMBERLAND
Toronto

Services promoted to: accesscss
o Public

HOSpita| workers Services to support older
adults, seniors and adults

(@)

o Prima ry care living with disabilities in
. . . Eastern Ontario

0) Communlty organlzatlons

We make it easier to find community based
support services and programs.

e Receive referrals from trusted sources

I would like to search for | am a service/health =P arch for s ice finder. Should you
services myself. care provider. @ Il connect you to the

need help, r
— 17 services you need from our network.
‘ Resources for Providers ]




What is Caredove

- 9 8= .
M Al V] All in one
access
10+ 1000+ 50+ 500K/yr management
Years of experience Organizations Thriving regional Referrals received solution
beautifying access using Caredove initiatives through Caredove
eReferral & service navigation solution e Improve service access across a region
focused on seniors. mental health and e Reduce administrative tasks for staff
I
. . . Custom assessment & intake forms
hildren’ mmuni rvi <
Al e 57 SENTIEEE e HL7 FHIR integrations
e PHIPA, PIPEDA & HIPAA secure



Send Referrals

Find Services

Enter a Home Address

{ 100 Main St Ottawa, ON, CAN

Meals on Wheels - Ottawa
Meals on Wheels (formerly The King's Daughters Dinner
Wagon)

Service Area:
Meals on Wheels (formerly The King's Daughters Dinner

Wagon)

Jewish Family Services of Ottawa

Meals on Wheels Kosher

Service Area: Meals on Wheels Kosher

Gatineau \> *  Sandy Hill

>
<~ Ottaw,

Centretowniy / .

1. Find the
referrable
service using the
Access CSS
search tool




Send Referrals

(

Find Services

Enter a Home Address

£ 100 Main St Ottawa, ON, CAN

< Back

@ Meals on Wheels
Meals on Wh 5
Wagon)
Provider
Servic
Meals on Wheels (formerly The King's D
Wagon)

Jewish Family Services of Ottawa
Meals on Wheels Kosher

Provided at Home

Service Area: Meals on Wheels Kosher

Meals on Wheels

More Info
[
We deliver hot meals from Monday to Saturday and w ly fro meals.
Meals are delivered right to your door by trained and friendly volunteers
from your community. Daily check-ins offer ce of mind for clients and

loved ones. Some special diets an..

Service Area:
Meals on Wheels (formerly The King's Daughters Dinner Wagon)

Eligibility Criteria:

« 18+ years

« Seniors and adults with any of the following. a chronic illness;
disability; convalescing from surgery or iliness; undergoing medical

treatment.

Languages Available:

ts $7.10 (Entree, soup, fruit or salad, dessert).

s are $6.20 each. Apetito frozen so desse
and breakfast snacks are $2.80 each. Apetito offers a discount for
packages of 7 Apetito entrees or 5 Apetito entrees and 5 soups or
desserts for $41.15. TimeSaver frozen meals are $7.75 each
TimeSaver soups are $4.35 each. \\\\ Chaque repas chaud est 7,10$
(Repas principal, soupe, fruit ou salade et dessert). Les repas

congelés Apetito sont 6,208 chaque. Les soupes, les desserts et les

collations Apetito sont 2,80$ I'unité. Apetito offre aussi une option
d'économiser en commandant 7 repas ou 5 repas et 5 soupes ou

1. Find the
referrable
service using the
Access CSS
search tool



Send Referrals

:) Meals on Wheels (formerly The King's Daughters Dinner Wagon)

by Meals on Wheels - Ottawa

Book Now

Enter home address to determine eligibility

{2 100 Main St Ottawa, ON, CAN

Location Provider Duration

‘ All Providers v \ ‘: All Durations v
Request without booking >

B THU, NOV 14 - TODAY

Next Week

£ mon, Nov 18

10:30 am 12:30 pm

B9 TUE, NOV 19

10:30 am

£ wep, Nov 20

10:30 am 12:30 pm

2. Request
service by
selecting an
appointment
time




Send Referrals

Registrant Information

Registrant Name:

Email Address:

Address:

Gender:

Date of Birth:*

Language:

Conduct Appointment
With:

Alternate Contact

Relationship to
Registrant:

Ottawa

Female

What s the preferred Language?

English French

Is an interpreter required?

No Yes

_ S Fiisn

100 Main St

Ontario

Undisclosed/Other

@ Registrant Alternate Contact Referrer

Spouse Son/Daughter Sibling Parent

3. Fill out the
referral form




Referrals - Dove Community Support Services

Outbox

T \ny Provider

State: All

Received ¥  Registrant

Tim MCGRAW

Bob DYLAN

Kurt WINN
Andrea STUART
Terry MILLER

Anne FOWLER

Gerald BOONE

Audit

Service

Tessa Smith Moore
Meals on Wheels

Tessa Smith M
Meals on Wheels osa S Hoore

Janet Finch

Meals on Wheels ;

Rides & Transportation
Meals on Wheels

Tessa Smith Moore
Mariposa Day Program

Jules Roebbelen
Mariposa Day Program .

Receive Referrals

Appointment ¥
Status Workflow

Booked

Submitted

Booked

Ready
Booked

Booked

Submitted

Closed

4. Find the
new referral

in the referral

inbox




Many Channels. One Inbox

2} ) | O +

Clinician Your Service Reception OHT more
Login Website Navigators Websites sources

&D OVE Agency referral inbox

Community Support Services

caredove = Acme Health Services w1 English e JohnKiausnitzer v

Your Caredove

S erv i ce L i st i n g 12 Home: Al(14)  Unread(2)  Invited(6)  Booked(1)  Non-Booked(2)  Closed(3)  Archived (3)

[ Calendar
Update service details in % Tose Recshed - Clom sevis o o o
one place, receive =
Services
referrals from many.

15hrs ago LAndrews  Adult Brief Counseling Public Sign Up vawe Sept 8,2020,9:45am

X Workshops.
5hrsago M Martin Adult Brief Counselling o ste Sept 8,2020,10:45am

L Reports

@® Searchsites Sept2,2020  GHouse  Cognitive Behavioural ¢ va Sept3,2020, 115 om Closed - Admitted
[0 Web Builder

LT T— Sept2,2020  JFreeman  Youth Day Treatment Dr.Ronald Richards | via Ocean Sept 3,2020,9:00 am Closed - Ineligibile
A Clients

Sept1,2020 E Davids Psychotherapy Intake Sept4,2020,11:45am Closed - Admitted



Are you trusted?

( Updated ) ( Referable ) (gommunicative> ( Bookable )

No outdated Eliminate fax and Update the status Your intake team's
directory listings. reduce phone calls. personal assistant
= Take control = Online in one place. = no phone tag

= No mystery




Updated

Services

-~

Listings with accurate
cost, hours & service
descriptions receive

better quality referrals

~

OWNERSHIP

Easily
self-manage
your listings

Promote across
systems

ACCURACY

Clear eligibility, cost
& service features

Share statuses,
e.g., wait times

MANAGEMENT

Assign specific staff
to update regularly

Change log history



Referable

Build Trust

ONE INBOX REQUEST WORKFLOWS
The more referable
your agency is, the No more messy Promote your Triage client
more high quality paperwork services on your priority with
referrals you'll get. website for flags and
L ) Easily manage secure statuses
all inbound self-referrals
referrals in one
place




Communicative

Close the Loop

Share referral
outcomes securely.

Find gaps, seek
investment.

NO MYSTERY

Let referrers
know if you

admitted, etc.

SECURE
MESSAGING

Ask for
additional
information from
referrer

SHARE DATA

Understand
regional
performance,
wait times, etc.



Bookable

Intake Calls

10 booked referrals “LEAN" PROCESS SAVE TIME CLARITY
save up to 3 hours . :
st e v Share when YOU Clients expect No confusion for
o are available your call clients/referrers
L ) Clients “pulled” Less phone tag Less referral
into available assignment

times hassle
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Improve access to your
community services

Build your Promote your Improve client
service listing services access
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Existing
Agencies

Caredove in-app chat support

e Browse tutorials
e Speak with a Caredove team member

e Request training

e, 0 attachments

Website:

Caredove
Page:

Listings
Management:

All'L
’hone Status
23-4567 Wait tin
23-4567 Availab

Hi Jules ¥
How can we help?

Ask a question
Al Agent and team can help

Search for help

Creating New Service Listings
Service Listing Guide

How long is Data Retained?

@ S

Home Messages

caredove §F\.
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New
Agencies

Book your onboarding & training with Tessa!

tessa.smithmoore@caredove.com




Inbound Referrals  t2new Referrals by Source

s:24pm
via API Ocean

Outbound Referrals

Custom Forms

Thank youl!

(2 Share Availability B Create Intake Form
Partner Networks

< Refer

Search for Services

Cityville Mental Health Seniors Support Cityville Child
Counselling Network Cityville Development Network v

& Launch Web Builder

caredove



