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What is Caredove

eReferral & service navigation solution 
focused on seniors, mental health and 

childrenʼs community services

● Improve service access across a region
● Reduce administrative tasks for staff
● Custom assessment & intake forms
● HL7 FHIR integrations
● PHIPA, PIPEDA & HIPAA secure
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Years of experience 
beautifying access

Organizations 
using Caredove

Thriving regional 
initiatives

Referrals received 
through Caredove

10+ 1000+ 50+ 500K/yr
All in one

access 
management 

solution



Service
Navigators

Reception Ocean CHRISClinician
Login

Your
Website

more 
sources

+
OHT

Websites

Intake workflow.
Update service details in 
one place, receive referrals 
from many. 

Your Caredove 
Service Listing

Agency referral inbox

Many Channels. One Inbox



Reporting in 
Caredove 
Improve service access and referral handling efficiency
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What to Expect
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1. Referrals - In/Out Get the outcome → CLOSED!

2. Predefined Reports Roll through most common

3. Raw Data Key to answering your unique questions

4. Pivot table Manipulate data in key referral fields

5. Permissions Housekeeping your users from permissions report

6. Questions



The Referral 
Inbox & 
Outbox
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Navigating the Referral Inbox



The Referral Inbox - A Report In Itself

Using the 
status 
dropdowns -  
understand 
what state 
your referrals 
are in



Track Sent Referrals from the Outbox 



Track Changes to Sent Referrals 



Track Changes to Sent Referrals 

Know when 
referrals 
youʼve sent 
are closed + 
completed



Utilize Predefined 
Caredove Reports 
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Run Reports for Your Organization



Report Example 1:

Track Referral Volume & Trends
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Track Referral Volume & Trends

Chart: 
# Inbound 
Referrals Over 
Time 



Configure 
report criteria

Track Referral Volume & Trends



Identify trends 
over time

Tracking Referral Volume & Trends



Report Example 2:

Track Team Performance 
& Service Optimization
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Team Performance & Service Optimization

Chart: 
# Inbound 
Referrals, by 
Primary Service 
Category 



Team Performance & Service Optimization

Configure 
report criteria



Team Performance & Service Optimization

Assess referral 
activity per 
service 
category



Report Example 3:

Detailed Referral Activity Insights 
for Better Decision-Making
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Referral Insights for Decision-Making

Spreadsheet: 
Inbound 
Referral Raw 
Data 

Understand the Referral 
Raw Data Report 

https://help.caredove.com/en/articles/4689465-understand-the-referral-raw-data-report
https://help.caredove.com/en/articles/4689465-understand-the-referral-raw-data-report


Referral Insights for Decision-Making

Specify 
detailed report 
criteria by 
category, 
timeframe, etc.



Referral Insights for Decision-Making

Review 
Detailed Raw 
Data Report 

Understand the Referral 
Raw Data Report 

https://help.caredove.com/en/articles/4689465-understand-the-referral-raw-data-report
https://help.caredove.com/en/articles/4689465-understand-the-referral-raw-data-report


Referral Insights for Decision-Making

Insert a Pivot 
Table for 
Targeted 
Referral Data 

Understand the Referral 
Raw Data Report 

https://help.caredove.com/en/articles/4689465-understand-the-referral-raw-data-report
https://help.caredove.com/en/articles/4689465-understand-the-referral-raw-data-report


Referral Insights for Decision-Making

Configure the 
Pivot Table 
Criteria to See 
Specific Activity  



Report Example 4:

Understand Organization 
Relationships Through Referral Data 

28



Referral Insights for Decision-Making

Insert Pivot 
Table to Assess 
Top Sending 
Organizations



User Permission Report 

Remove inactive users
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Navigate to the Permissions Tab 



Review and Adjust User Permissions



Adjust Permissions Accordingly
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Thank You!
www.caredove.com jeff@caredove.com @caredove


