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Agenda

1. Welcome.
2. Land acknowledgment (5 min).
3. e-referral and reporting

4. What’s Next




Our service listings and how
people can access them

How our organization uses
Caredove to send and receive
referrals

What can

Caredove te" US? Who is sending us referrals?

What services and supports are
people looking for?




Why does this

information

matter? Learning about how our organization

and referrers use e-referral helps us
make more informed decisions at the
organizational and sector level.
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Networlk Stats

eReferral Volume
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Public growth = 29.4%

Provider growth = 27.7%

Number of Senders - Providers
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# of providers sending referrals is not
a clean year-over-year metric
because we don’t start each year
from zero. But by Q2 we’ve reached
88% of last year’s total referrer count

Number of Senders - Public
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Caredove reports do not contain PHI
so there is no way to tell if a member
of the public sent more that one
referral, so we assume each referral
is made by a unique individual.



Services Requested
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Number of Receivers

There are currently 78 CSS Providers on the AccessCSS
Network but 48 providers are actively receiving referrals.



Organizational Report Cards

CUCCeSSCSS
January ¥ 2024 - December 31 2024
E-REFERRAL SNAPSHOT

REFERRALS SENT

RECEIVING REFERRALS

# of internal referrals received # of internal referrals sent

# of external referrals received

N . # of external referrals sent
# of sign-ups referrals received
# of referrals received total # of referrals senttotal

# of referrals closed

WORKING WITH OUR PARTNERS

# of referring agencies
Most common referrers:

- The Omowa Hospital Civic Campus

- Bruyere Hedlth

- The Ottowa Hospitol General Campus

NOTES

- All service listings were reviewed or updated in 2024, but sorme moy need further revisions; consider on annual nternal review.|

- Review user permissions to remove inoetive users,

- Increase external referrals and strengthen collabaration by promoting connected care with AccessCSS; contact usto learn more
about e-referrals with healthcore aond service providers,

- Boost public sign-up referrals by linking your Caredove listihgs to your website,

- Close the loop on referrals by marking thern os “closed” when complete to build trust in the e-referral process.

- Use external referrals to connect clients with cdditional supports like respite care, caregiver support, or dementio educaotion.



Organizational Report Cards

Review your service lisings below to identify:
1 AnyCSS servicesthat are not on the AccessCSS network but should be.

2. Inoctive services that should be activated or removed
3. Active services thatare no longer offered that should be deactivated or removed
4. Senvices where appointment booking is not required or not used but “Nan Booked” says “No”
5. Senices that should be accessible for public referrals but “sign-ups” says “No”

Caredove Service Category Service Title Service Network Status Nen- Sign-uUps LastEdited

D Booked

Adult Doy Program .Dc:\_.r Hospice .DDDIJ ..l\ccessCSS, .nctl\re .'\"es .‘Yes -2023-EII-31 12:00AM
Assistive Equiprment Equiprrent Lending Pregram aoom AccessCSS Active [Yes es 2023-10-1 N:24AM
Friendly Vistting Horre Visiting Program D002 |AccessCSS  |Active fres Nes |2021-06-07 2:04PM
rndi\ridualll' Farnily Counselling Criei and Bereavernent Services .DDDS .RCCQSSCSS IActive I'\"es .Yes -2025—02—07 224PM
.Support Group Berecwvernent Peer Support boos |accesscss lactive fyes Ves |2024-12-03 2:03PM
Support Group Grief and Bereaverment Support Group oos |accesscss Incictive es [No |2018- 07-09 12:48PM

USERS
Review your user cccounts below to identify:

1. Users thatno longer need access (no longer with the orgonization, on leave, no longer required for role)

2. Do users with Organizational and Listings permissions need the ability to add and remove users or edit listings?

3. Doyouhave mare that § users with access to referrals (Referral Delegate or Calendar Delegate permissions)? Unless you are
paying for additional user accounts Cardove offers each org. & free user accounts with access to referrals .

First Name Last Name Email Listings Permissions Referrals Permissions Date LastLogin
FistName | LlostName  grmai P— |organzation Administrator Reterral Delegete [2028-01-20 a:51AM
FrstName | LlostName  email@organizationca |ustings Manager Referral Delegote |2026-01-02 7:30PM
First Marme Last Marme email@erganzation.ca Listings Manager Referral Delegote 2023-1-27 3.06PM

First Narme LastName  email@organization.ca Organzation Administrctor .Rererrul Delegate -2025-01 =02 6:03PM



Organizational Stats

Access Community Supports - Champlain ~

ﬂ' Home Q Search = E Listings m Calendar u Referrals « a Permissions m Reports ‘u' Settings ~

caredove

Organization Reports - Access Community Supports - Champlain

Organization Reports

View performance reports for this organization

Select Report: Please Select
Recent message

Reviewing inactive listings
Care-Bot: Rate your conversation

Ask a question
Al Agent and team can help

Search for help

Specify Permissions in your Organization

: - i : Service Listings Guide
Caredove.com | Blog | GetaCaredove Site | Terms & Conditions | Privacy Policy | Support

Select Language  ~ | Powered by Google Translate a EJG

Messages



Organizational Stats

Access Community Supports - Champlain ~

A Home Q Search « E Listings ﬂ Calendar u Referrals ~ a Permissions m Reports ‘u' Settings ~ Help X

Organization Reports - Access Community Supports - Champlain Reports

Organization RepOI'tS Understand Predefined Reports

View performance reports for this organization
Download Raw Data Reports

Select Report: Please Select
Analyze and Reduce No-Shows

.. how to analyze your Caredove reports to help

reduce missed appointments.

External Integration Submission Details in Caredove
... submission details, and reporting fields to help
you track their source and submission method.

Network Administrator Responsibilities
Reports

Understand your role as a Caredove Organization
Administrator
Reports

Caredovecom | Blog | GetaCaredove Site | Terms & Conditions | Privacy Policy | Support Route a Referral to a Partner Agency

Select Language  ~ | Powered by Google Translate @ E?

Messages




Organizational Stats

A Home Q Search « E Listings ﬂ Calendar ~ a Referrals + & Permissions

Eastern Ottawa Resource Centre ~

English~ & Chantal Jolico. ~

Organization Reports - Eastern Ottawa Resource Centre

Organization Reports

View performance reports for this organization

Select Report: ‘ Please Select - ‘

[ Please Select ]

Chart: # Inbound Referrals over Time

Chart: # Outbound Referrals over Time

Chart: # eBooked Appointments Provided over Time
Chart: # Inbound Unique Referrers over Time

Chart: # Inbound Referrals, by Primary Service Category
Chart: # Inbound Referrals, by Requester Organization
Chart: # Inbound Referrals, by Recipient Organization

Chart: # Services per Inbound Referral

Spreadsheet: Inbound Referral Summary Data
Spreadsheet: Groups Events Summary
Spreadsheet: Services List

Spreadsheet: Organization Permissions List | L= [ RLEETlReET |

ranslate
Spreadsheet: Inbound Referral Raw Data

Spreadsheet. Outbound Referral Raw Data

Spreadsheet: Routed Referral Raw Data




Our service
listings and how
people can
access them




How are

we using

e-referral




Whois
sending us
referrals ?




What
Services and
Supports are
requested?
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