


Agenda

1. Welcome.

2. Land acknowledgment (5 min).

3. e-referral and reporting 

4. What’s Next 



What can 
Caredove tell us?  

Our service listings and how 
people can access them 

How our organization uses 
Caredove to send and receive 
referrals 

Who is sending us referrals?  

What services and supports are 
people looking for? 



Why does this 
information 
matter? Learning about how our organization 

and referrers use e-referral helps us 
make more informed decisions at the 
organizational and sector level. 



Network Stats  

Public growth = 29.4%

Provider growth = 27.7%

Caredove reports do not contain PHI 
so there is no way to tell if a member 
of the public sent more that one 
referral, so we assume each referral 
is made by a unique individual. 

# of providers sending referrals is not 
a clean year-over-year metric 
because we don’t start each year 
from zero. But by Q2 we’ve reached 
88% of last year’s total referrer count





There are currently 78 CSS Providers on the AccessCSS
Network but 48 providers are actively receiving referrals.



Organizational Report Cards   



Organizational Report Cards   



Organizational Stats  



Organizational Stats  



Organizational Stats  



Our service 
listings and how 
people can 
access them 



How are 
we using 
e-referral



Who is 
sending us 
referrals ? 



What 
Services and 
Supports are 
requested? 
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