


Agenda

1. Welcome.

2. Land acknowledgment (5 min).

3. Intro to Caredove 

4. What’s Next 



Land Acknowledgment



Why E-Referral?  

OH’s Patients Before 
Paperwork & 

Strategic Priorities

Secure & efficient Improved cross 
sector collaboration 

and transitions of 
care

System integration 
opportunities

Better data (tracking 
and analytics) 

Improved navigation  



What is Caredove?  
Caredove is a referral management and service navigation platform 
designed to make it easy for individuals, caregivers, and professionals 
to find services, book appointments, and send referrals securely—
online.



What is a Caredove 
Network?  

A group of health/ 
community organizations 
that have come together 
to facilitate access to 
services.
 
Networks can be based on 
geography (OHTs), sector 
or need.



How much does it cost?  

It is free to create a basic Caredove account 
add service listings and accept e-referrals 

Costs are incurred when and Organization is 
added to a Network when they are exposed to 
referral traffic. 



•                          provides access to Community Support Services 
across OHE through Caredove e-referral (public search and 
clinician search) 

One public facing website focused on 
providing access to CSS services to the 
public, partners and Health Care Providers



• Participants were presented various 
scenarios for which CSS might be 
appropriate. In 26% - 71% of scenarios 
participants indicated that they would ask 
their family physicians for help. 

• “Physicians were much more likely to refer 
patients with dementia to home health 
agencies (83%) and nursing homes (82%) 
than to CSS…

• “Many physicians noted that they lacked 
knowledge about or confidence in 
community resources for their patients”



What we’re 
hearing 



E-Referral 
Regional E-Referral platform of 64 
Community Support Service providers 
and growing across Ontario Health East

Total Referrals Received

2020  3617
2021  4831
2022  5011
2023  6226 

72% increase 















LOGO

Organization Name 

Address

Organization Name 



Search ability







Comprehensibility        Simple  





Eligibility:* Are these eligibility requirements met?

Lives alone?        Yes         No/Unsure

Eligibility 



Don’t just tell them
 show them! 



Referral Form  



To book 
or not to book?  



User Permissions  



User Permissions  



Settings





Customization 

• Client/referrer notifications
• Referral options 
• Outcome options 
• Referral status categories
• Workflows
• Etc. 
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